YTBEPX/IAIO:
I'enepanbHblii JHpeKTOP

IMono:xxenue
0 NOPSIAKE OPraHU3anHuu padoThI
M0 pacCMOTPEHHIO O0OpalIeHUi rpakIaH
B 000 «A-CTOM»

1. O0mue mostokeHun

1.1. TlpenmeTroM peryJMpoBaHUs HACTOSMIErO IlOJOXEHHS  SBISETCS OpraHu3aIus
obecrieyeHuss  OOBEKTUBHOIO, BCECTOPOHHETO, CBOEBPEMEHHOTO M  MOJHOTO paccMOTpeHust
oOpareHHi rpaxaaH TNOCTYNHUBIIMX B OOLIECTBO C OrpaHMYEHHON OTBETCTBEHHOCTBIO «A-
CTOM» (nanee — 000 «A-CTOM»/ MeuIMHCKAs OpraHM3aIs).

1.2. TpebGosauus Hactosimero IlonosxeHust pacmpocTpaHsioTcss Ha Bce YCTHBIE H
MMChMEHHBIC OOpalleHust rpaXian (IIMChMa, 3alpOCHI, 3asBJICHHUS, IPETEH3MHN), IOCTYIUBIIHE T10
CpEICTBOM IIOYTOBOIO OTNPABICHUS, HApOYHO WM Ha OJIEKTPOHHYKO IOYTY MEIMIHUHCKOMH
opraHu3anui (aanee - obpareHus).

1.3. Hacrosmee ITonoxenue pa3spaGoTaHO B COOTBETCTBHH C TpeboBanusaMu Koncturynmn
Poccuiickoii ®enepaunn, I'paknanckoro koxekca Poccuiickoii denepamnm, DeniepanbHOrO 3aK0HA
or 02.05.2006 r. Ne 59-®3 «O mopsiake paccMOTpeHHsI 0GpalIeHHid rpaxaad Poccuiickoit
®enepanuny», DenepansHoro 3akona ot 21.11.2011 r. No 323-d3 «O6 ocHOBaX OXpaHbI 3JOPOBbS
rpaxxzaad B Poccuiickoit @enepanumy», 3akona P® or 07.02.1992 r. Ne 2300-1 «O 3alllUTe IpaB
notpeburenei», Ilocranosnenune [Ipasurenscta PO ot 11.05.2023r. Ne 736 «O6 YTBEPXKJICHUU
IlpaBun npenocraBieHds MEIMIMHCKMMH OpPraHM3alHMsAMH IUIATHBIX METHIHHCKUX yCIIyT,
BHECCHMM M3MEHEHHWH B HEKOTOpBIE aKThl IIpaBurenscTBa Poccuiickoit Qenepalii ¥ NPU3HAHUK
YTPAaTHBLINM CHJTy nocTaHOBIeHUs [IpaBuTenscTBa Poccuiickoit ®enepanuu ot 4 OKTsIOpst 2012 .
Ne 1006», u Ha ocnoBammm Ilpukasa MunsapaBa Poccun ot 28.07.2015r. Ne 493u «O6
YTBEpXKIeHHH MHCTpYKIMK 06 OpraHu3ayy pacCMOTpeHHs 06palIeH il Ipa/Ian B Munucrepcrse
31paBooxpaHeHusi Poccniickoit ®enepanmmy, Ilpukasa Munsapasa Poccuu ot 31.07.2020 r. No
789H «OG yTBEpKIEHHHM MOPSAKA W CPOKOB IIPEIOCTABICHHS MEIUIHHCKAX JIOKYMEHTOB (MX
KONHMH) M BBIIUCOK M3 HUX», IIpukasa Munsapasa Poccmm or 12.11.2021 r. Ne 1050 «O6
yrBepxkaeHun llopsiaka o3HakoMIIeHHs manMeHTa GO €ero 3aKOHHOTO IIPEJCTABUTENS C
MEIHIIMHCKON JOKyMEHTaluelH», U HHBIX HOPMATHBHO MPABOBBIX AKTOB, PETYIMPYIOIMUX BOIPOCHI,
CBSI3aHHBIC C PACCMOTPEHHUEM OOpAIEHHH IPaXAAH, C YY4ETOM ITOJOXKEHMIA, IIPEyCMOTPEHHBIX
IIpaBHJIaMHU MIPEAOCTABIICHUS ILJIATHBIX MEIUITUHCKHAX YCIyr 1 Apyrux BHYTPEHHHUX HOPMATHUBHBIX,
PacropsIMTENIBHBIX IOKYMEHTOB METHIIMHCKON OpraHu3aIuy.

1.4. Peanusanus npas rpaxzan Ha o6pamenne 8 000 «A-CTOM» obecrieunsaeres IIyTEM:

®  HAasHAYCHME JIMIQA, OTBETCTBEHHOrO 3a IIOCTYIUICHHEM, Y4YETOM, pPacCMOTPEHHEM
oOpallleHH#i, HaIPaBIEHHEM OTBETOB IPAKIAHAM O PE3yJIbTATAX pPaccMOTpeHHsI UX OOpalleHHUI;

® KOHTPOJIb 332 pACCMOTPEHUEM OOpAIeHHI IpaXk/IaH;

® HH(pOpMUPOBaHHKE rpaXkiaH o6 UX IpaBe Ha ObpalIeHHe;

® PErHCTpALMs M y4eT MOCTYMUBIINX O0OpaleHHIA;

¢ BCECTOPOHHEE, IIOJTHOE H 0OBEKTHBHOE PACCMOTPEHHE MOCTYMBIIAX 0OPALLECHHMIA;

® NPUHATHE HEOOXOAUMBIX MEp IO pe3yJIbTaTaM PaCCMOTPEHHS 0OpAIIEHHi:;

® IOJIrOTOBKA U HAIPABJIEHHE OTBETOB 3aSBUTEIISM;

® OCIENYIOIHI KOHTPOJIb 38 PACCMOTPEHHEM OOpaIIeH il TPa/IaH:;




e [IPOBEJICHUE aHATU3a MOCTYIHUBIINX OOpalleHUiA.

1.5. PabOTHHKH MEJMIIMHCKOH OpraHM3alldy, OCYMIECTBISIONIHE pPAcCMOTpPEHHE OOpaleHui
rpakaat, obecrnednBaoT 06paboTKy NEPCOHANBHBIX JaHHBIX OOPATHBINMXCS I'PAXXIaH B COOTBETCTBHH
€ 3aKOHOJIaTeNbCTBOM Poccuiickoit Menepanuu o MepcoOHaATbLHBIX JaHHBIX.

2. NndopmupoBaHHe rpaxiaH 06 HX NpaBe HA oOpalIeHHe

2.1. Cenenns O MeCTe HAXOXIEHUS MEJUIMHCKONW OpraHH3alliy, MOYTOBOM ajpece Uis
HanpaBJIeHHs 0OpallleHHi, 0 CIPaBOYHBIX TeJIe()OHHBIX HOMEPAX M aapece 3IEKTPOHHOM TOYTHI IS
HallpaBJICHHs OOpalleHHi pa3MeleHbl Ha OQHIIMAIEHOM CaiiTe croMaToIoruueckoi kiuauka OO0
«A-CTOM» B cetu UHTepHET: www.a-stom.ru

HOpunuueckuii aapec/ mouToBsid anpec: 675000, Amypckast o6nacTs, 1. braroserenck, yii.
Amypckas, 208, oduc 83, tenedonsnr: 7 (4162) 333-555 .

['paduk pabotrer OO0 «A-CTOM»:

* poHenenbHUK - cpesia ¢ 08.00 yacoB 10 19.00 yacos;

= yetepr ¢ 08.00 yacos g0 19.00 yacos;

* qnarHuna ¢ 08.00 gacos ;10 19.00 yacos;

= cy66ota ¢ 09.00 1o 14.00 gacos.

" BOCKPECEHBbE - BLIXOIHOMH.

[TuceMeHHBIe OOpaleHus IpaXIaH MNPUHAMAIOTCS N0 ajapecy: AMypckas o07acTh, I.
bnarosemeHnck, ya1.AMypckast, 208, oduc 83, a Taxke Ha JEKTPOHHYIO MOYTY: Www.a-stom.ru.

B niensix yiydiieHus kauecTBa 0OCIy)KHUBaHUS BCe TeNe()OHHBIE pa3rOBOPHI 3alHUCHIBAIOTCS.

2.2. Ha odunmansaom caiite 000 «A-CTOM», Ha wuHGOPMAUMOHHBIX CTEHAAX
MEIUIMHCKOH OpraHu3alli¥, paclOJIOKEHHBIX B pErucrparype, pasMelieHa Cleayromas
uHpopmalus:

MECTO HaXOKICHUSI MEIMIIMHCKOM OpraHu3ailiy;

HOMepa Tesle(hOHOB, apec IJCKTPOHHOM [10YTHI, ajpeca 0pULIHANTBHOIO caiiTa;
HAaUMCHOBaHHE U KOHTAKTHBIC JaHHbIE KOHTPOJIUPYIOIIHUX OPraHOB;

OCHOBHBIE HOPMAaTHBHO IIPABOBBIE JOKYMEHTHI, PErIIAMEHTHUPYIOINHE TOPSIOK OKa3aHHs
MEUIIMHCKUX YCIIyT U 3aIUMTY IIpaB rpaxkJiaH (moTpedureneit yciyr).

** CBENICHH O BBIIAHHBIX JIMIEH3UAX HA MEIUIIMHCKYIO JA€ITEIHHOCTD;,

** BHYTPEHHHE HOPDMATHBHBIE IOKYMEHTHl MEIMIUHCKOM OpraH3alliH, pPeryIUpYIOIIHe
NpaBUJIa NPEAOCTABICHUS MEIULIMHCKUAX YCIIYT U IOPSIOK HaIpaBJIEHHs 3allpOCOB, OOpalleHnii, B
ToM unciie HacTosiee [lonoxenue.
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3. Oprannzanus JUYHOTO NpHEMA rpakaaH

3.1 JInunpld npHeM TIpaxaaH OCYIHECTBISIETCS TEHEPAIbHBIM JUpeKTOpoM HOmKOoBBIM
Muxaunom IOpseBuueM, kaxayro cpeny ¢ 14.00 1o 15.00 gacos.

3.2. B cmyuae oOpaileHus paXJaHWHA K PYKOBOJACTBY MEIMIMHCKON OpraHu3aidy IIo
CPOYHOMY C TOYKHM 3pEHMs TIpaXKIaHHHA BOIIPOCY, KACaIOLIEMYCS €ro COCTOSHHS 3[0POBBS U
BOIIPOCOB OKa3aHMS MECIMIMHCKOH IIOMOIIM KOHKPETHOMY MaIlMEeHTy, TO UPHEM HaHHOTO
rpaKJaHuHa OCYIIECTBIISETCH NPEACTABUTEIEM PYKOBOJICTBA B OJIDKalilliee BpeMs HE3aBUCHMO OT
YTBEPXKAEHHOTO T'paduKa Mpuéma.

3.3. Ilpu 1M4HOM IpHEME TpakHaHUH MPEABSBISCT IOKYMEHT, YIAOCTOBEPSIOUIMHA €ro
JUYHOCTB, H JE€JAET YCTHOE 3asBIEHHUE II0 CYIIECTBY 3aJaBaeMBIX MM BOIIPOCOB, B TOM 4HUCIE B
LeJIAX TPUHSATHSA MEP [0 BOCCTAaHOBICHHMIO HJIM 3alllUTE€ €ro HapYyIIEHHBIX IIpas, CBOOOA HU
3aKOHHBIX HHTEPECOB.

3.4. Ecnu M3IIOKCHHBIE B YCTHOM oOOpamieHud (aKThl W OOCTOATENbCTBA SBIISIFOTCS
OUCBHIIHBIMH W HE TPeOyIOT JONOJIHHUTENBHON NPOBEPKH, OTBET HA OOpAIlEHHME C COIJIachs
rpaXkKJIaHHHA MOXET OBITh JaH YCTHO B XOJI€ JIMYHOTO IPHEMA.



3.5. B Tex cayuasx, xorja TpebyeTcs IpOBEIEHHE MPOBEPKH, JAOMOJIHUTETHHOS BpeMst JIIs
TIO/IFOTOBKM  OTBETA, KBAIH(UIMPOBAHHOTO TIPABOBOTO 3aKIIOUEHHS, IPAXKTAHAHOM odopmsiercs
MHUCHMEHHOE OOpAIUCHHE, KOTOPOE TPUHHUMAETCS y TIPaXNAHHHA  OTBETCTBEHHBIM JIHIIOM M
PErUCTPUPYETCS B yCTAHOBJICHHOM MOPSIKE.

4. TpeGoBanus K 0popM/IEHHIO H COEPKAHNIO MHCHMEHHbIX obpamennii

4.1. TluceMeHHBIE 00pAIeHNs TPaXK/JaH COCTABIISIOTCS B CBOOOIHOMH dopme 1160 110 THIIOROI
dhopMe METUIIUHCKON OpraHHua3Luy.

B oOpammennn 3asBuTeNb yKa3bIBAET HANMEHOBAHKE MeHLIMHCKOM OpraHu3anuy, B KOTOPYIO
HanpaBisieT oOpalleHHe, CBOM (aMUIMIO, HMs, OTYECTBO (IIOCIEHEE - OpH HaJIM4YMHU); ajapec
3JIEKTPOHHON II0YTBI, €CJIM OTBET JOIDKEH OBITh HAmpaBleH B (GOPME CKaH KOIHH JIOKYMEHTa;
NOYTOBBIH aJpec, [0 KOTOPOMY JIOJDKEH OBITh HAIPaBJIeH OTBET; YBEJOMIIEHHE O nepeaapecanuu
OOpalleHns; KOHTAKTHBIH TenedoH; H3araeT cyTh OOpalieHHs (TIPEATOKEHUS MM KATOObI,
3a1poca); CTaBHT JMYHYIO [TOJINUCH H JaTy.

I'paxianvH  BHpaBe NpPHIOXHTH K TakoMy OOPAIICHHIO HEOOXOTUMbIE JOKYMEHTBI |
MarepHabl B 3JIeKTPOHHON (opme MO0 HANpaBHTH yKazaHHbIE JOKYMEHTHI H Marepuallbl UK HX
KOITHH B MUCbMEHHOH ¢opme.

4.2. B cnydae, eciu o6pallenwe HanpaBIseTcs 4epe3 ITPeNCTaBMTENS 3asBUTEIS,
NIPE/ICTABISICTCS  TOKYMEHT, TOJTBEPXKAAIOIIMKA I[MOJHOMOYHMSI HAa OCYINECTBICHHE NEHCTBUH OT
UMEHH 3aBUTEIS.

4.3. TlucpMeHHBIH 3ampoc rpaJaHWHA Ha O3HAKOMJICHHE C OpHUTHHAJIAMU METUITHHCKUX
AOKYMCHTOB, NONOJTHHTCIBHO K CBENCHUAM YKa3aHHbIM B nyHkTe 4.1. Hactosmero ITonoxenws,
JOJDKEH B 0053aTENLHOM MOPSIIKE TAKOKE COAEPKATh CIIENYIOIIHE JaAHHbIE:

* (damuus, UM ¥ OTYECTBO ([P HATMYHH) [IAIUEHTA,

* ¢damuIksa, UM B OTYECTBO (IIPY HAIMYHH) 3aKOHHOTO IIPEJICTABUTENSA MaIUeHTa JTHOO0
jiua, 1paBo Ha O3HAKOMIICHWE M MONyYeHHe HHQOPMAIMH, MPETyCMOTPEHO IeHCTBYIOLIAM
3aKOHOJATCJIbCTBOM, B TOM 4HCiIe MTyHKTOM 2 Ilopsiaka o3HakoMIeHHs mamueHTa TGO ero
3aKOHHOTO  MPE/IICTAaBUTENs. C  ME/IMIMHCKOH JOKYMEHTalueH, yTBepxaeHHoro Ilpukazom
Munsapasa Pocenn ot 12.11.2021 r. Ne 10508.;

®  MECTO XHTENbCTBA (IIpeObIBAaHKS) IIALIMEHTA;

* PCKBHU3UTBI JOKYMEHTA, YJOCTOBEPSIOUIETO JIHUYHOCTh JIMLA, HANPABUBLIErO 3ampoc
(HOMep u cepus (IPH HAIHYNK), [IaTA BBIIAYH, HANMEHOBAHHE BBIIABIIErO oprasay;,

" PCKBH3HUTBl JOKYMEHTA, NOATBEPXKIAIOLIErO MOJTHOMOYHS (NPH HAIMYUM) 3aKOHHOTO
NPCACTaBUTEN MalueHTa (HOMEp M CepHsi (IPH HAIMYMH), JaTa BHIIAYH, HAMMEHOBAHME
BBILIABIIErO OpraHa);

" TIICPHOI OKa3aHWs MAIHCHTY MEIMIHMHCKON MOMOINM B MEIHIMHCKOM OpraHu3amuM, 3a
KOTOPBIH 3asBUTENb XKeJIACT 03HAKOMHUTECS C MEUIMHCKOM IOKYMEHTaHeH;

® IIOYTOBBIH (DIEKTPOHHKIN) a[pec /IS HAIIPABICHHS MHCHMEHHOTO OTBETA;

* HOMEp KOHTaKTHOro TeehoHa (IpH HATMYUH).

4.5. 1luceMeHHBIH 3aIpoC NanUeHTa (3aKOHHOTO IIPEJICTABUTENS) Ha MPEAOCTABICHHE KOMUit
MEIMUHHCKUX NOKYMEHTOB, BBIIMCOK M3 HHX, TAaKXE COCTaBISeTCS B CBOGOIHOIM dbopme u
AOHOJIHATEIILHO K CBEICHUAM YKa3aHHBIM B NyHKTe 4.1. Hacrosimero IlonoxeHus,  nomkex
COZICPXKATh CIEAYIOIIHE JAaHHBIC:

" CBEICHHSA O MAIMEHTe: (HaMHIIKMA, UMS, OTYECTBO (NP HATHYHH); PEKBU3HUTHI JOKYMEHTA,
YOCTOBCPSIOLIETO JMYHOCTD MALUCHTA; aJPEeC MeCTa XUTENbCTRA (MecTa npeObIBaHUs );

* IIOYTOBBIA ajpec U HANPABJICHHS ITHCHMEHHBIX OTBETOB H YBEIOMJIEHMH U (B Cilyuae,
C€CIIM HMEETCsl) HOMEP KOHTAKTHOrO TesiedoHa, anpec BIICKTPOHHOM 1OUTHI (IIPH HATHYMH);

* B clydac oOpalleHHs OT UMEHHM HAIUEHTAa €ro 3aKOHHOIO NIPEJICTABUTENS - CBEICHUS O
3aKOHHOM HpEJICTaBUTENE H JOKYMEHTBI, TOATBEPIK/IAIONIHE [OTHOMOYHMS MPE/ICTABATENS;

" HAWMCHOBAHUS MEIHWIMHCKHX JIOKYMEHTOB (MX KONHH) MM BBUIACOK M3 HUX,
OTPXAIOMMX  COCTOSHHE  3/I0POBbsl NAIMEHTa, KOTOPbIE NANHMEHT JMO0 ero 3aKOHHLLR
MPEACTABHTEb HAMEPCH 0JTy9HTh, U TICPHOJ, 32 KOTOPHIA OH HAMEPEH HX MIOJIy4YHUTD;
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®  CBEAEHHA O cCHocode MOJIYYCHHUA ITAallTHCHTOM (CI‘O 3aKOHHBIM HpeHCTaBI/ITeJIeM)
3anpalmBacMbIX MCIUIIMHCKUX JTOKYMCHTOB (HX KOHI/Iﬁ) HJIA BBIIIHCOK U3 HHUX (,ZIJ'IH MOJIYYCHHUA
MEANIIUHCKUX OOKYMCHTOB (I/IX KOHHﬁ) HJIX BBIITHCOK W3 HUX HA 6}7M3.)KHOM HOCHTEIE - HOpH
JJUYHOM O6an_leHI/II/I HJIA IO IIOYTE,

® Jary nojavd 3amnpoca v NOAINNCH MaiueHTa b0 ero 3aKOHHOTO OpeacTaBUTECIIs.

S. PaboTa ¢ nHCbEMEHHBIMH 00pPAIEHHSIMH B M€ IUIHHCKOM 0praHH3anuu

5.1. IIpuéM moYTOBOM KOPPECTIOHIEHIHMH IIOCTYNAIONICH B MEIMIMHCKYIO OpraHH3aIlHIo
(mucpMa, GaHIeposH, MOCHUIKK), B TOM YHCIE NHCHMEHHBIX OOpalleHuil rpakJaH IPHHUMAETCS
YIOJHOMOYCHHBIM JIMIIOM MEAMIIMHCKOM OpraHH3allid, OTBETCTBEHHBIM 3a IPHEM IIOYTOBOM
KOPPECHOHACHIUH.

5.1.1. Tlpn OTCYTCTBUM OTBETCTBEHHBIX JIAL, IIPHEM OCYIIECTBISETCS MEHEKEPOM
MEIHMIMHCKON OpraHu3alii, KOTOPbIA 110 BO3MOXKHOCTH HE3aMEIUTHTENIHHO IepeaeT MPUHATYIO
KOPPECIOHACHIHIO YIIOTHOMOYEHHOMY TPEACTABHTEIIO.

B ciyyae eciu npuem KOppeCTIOHAEHIMHE OCYIIECTBIICH I10CIIE OKOHYAHHs pabouero BpeMeHH
JIMIA YHOJHOMOYCHHOTO Ha MpHEM KOPPECTIOHACHIMH JIMIA M/UIIM B HEpaOOUYMi JeHb, PHUHATAS
KOPPECIOHACHLUs TIpeaaeTcs eMy He nosanee 09.30 gacos ciexyroiero paboyero maHs.

5.2. B nenax obecneuenus 6€30MaCHOCTH NP paboTe ¢ MUCHMEHHBIMH OOpAIEHUSIMH OHH
HOJUIEXAT 00A3aTETbHOMY BCKPBITHIO U NIPEIBAPUTEIHHOMY IIPOCMOTDY.

B cnydae BbIABJICHHSA OIACHBIX WM IIOJO3PHTENHHBIX BIOXKEHHH B KOHBepTe (GaHmepony,
MOCBUIKE) paboTa ¢ IOYTOBOH KOPPECHOHJCHIMCH MPUOCTAHABIMBAECTCS [0 BBIACHEHHS
OOCTOSITENILCTB M IPUHATUS COOTBETCTBYIOLIETO PpEIICHHS PYKOBOJICTBOM  MEIMIIMHCKOM
OpraHHU3alxH.

5.3. Ilpu mpueMe DNHUCHMEHHBIX OOpalleHMH: TIPOBEPAETCS NPABHIBHOCTH — ajpeca
KOPPECIOHJCHIIMH, IIPH BCKPHITHH KOHBEPTOB NMPOBEPAETCS HATHUYHE B HUX JIOKYMEHTOB, B ClIydae
OTCYTCTBHSI CaMOI'0 TEKCTa IIMCbMaA COCTaBISETCS COOTBETCTBYIOIIUM aKT. AKT COCTaBISieTCS B
JABYX 9K3EMIUIIPAX M IOMIMCBIBAETCS YIOJIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 33 PErUCTPAITHIO
oOpallleHH# IpakjiaH, OJMH JK3EMIUISAP aKTa MOCBUIACTCS OTIHPABUTENIO, BTOPOM NPUOOILAETCS K
KOHBEPTY.

Oummn6o4HO (He 10 axpecy) NIPUCIIaHHbIE TMChMAa BO3BPAIIAIOTCS HA NIOYTY HEBCKPHITHIMH.

5.4. Bca mocrtynuBmIas B MEIMIMHCKYIO OPraHU3AIMIO KOPPECTIOHACHIHS, B TOM YHCIIE
ofpalllenusi rpaXkgaH, IOCTYNUBIIMEC [0 OJJIEKTPOHHOW IIOYTE, MOMIEKHT 00S3aTeIbHOM
perucTpauyy B )XKypHAIC PErMCTPAllMU BXOIAMIEH/MCXOAIEH TOKYMEHTAIUH, BEJIEHHE KOTOPOTO
MOXET OCYUIIECTBIATHCS B DJICKTPOHHOM BHJE, C OJHOBPEMEHHOH perucrpanuei oOpalleHus B
COOTBETCTBYIOIIEM JKypHAlle, IPEIyCMOTPEHHOM JUIsl PETUCTPALMM ONpPENENEHHOTO BUIA
oOpallleHuH, KOTOpBIE BEYyTCS B JIIEKTPOHHOM (hopMaTe.

6. Iopsinok perucTpanuu odpameHuin

6.1. Perucrpanust TNUCHMEHHBIX OOpalleHHH TIpaXK[IaH [OCTYNHBIIMX B MEIUIMHCKYIO
OpraHU3alHio, B TOM YHUCIIE MOCTYNHUBUIAX MOCPEICTBOM MOYTOBOTO OTIIPABIICHHS, HAPOYHO U IO
3JIEKTPOHHOH TMOYTe, INPOU3BOJMTCH JIMIOM, OTBETCTBEHHBIM 33 DPErHCTPALMIO OOpalleHHi
rpaxjiaH.

Ha Ka10M NHCbMEHHOM OOpAICHUH NPOCTABIISAETCS PErUCTPAIIMOHHbIH [ITAMII, BXOISIIHiA
HOMEp H JlaTa perucrpauuy. lIpu oTCYyTCTBUH BXOASIIEro MTaMIIa YKa3bIBA€T BXOMSIIHIA HOMED H
Aara. Bce 9Tu cBeleHHs BHOCSTCS B COOTBETCTBYIOIIHE XKYPHAIBL.

llpu NMYHOM NpeabABICHUH IPAKIAHHHOM IIHCHMEHHOTO OOPAIEHHs, BXOIAIMI [ITAMIT 1
JlaTa pruemMa oOpalleHus IPOCTaBIIIETCs TAKKE Ha €r0 DK3EMILISPE.

6.2. IluceMa, 3anpocel, 3adBJICHUS, NPETEH3UH, TPeOOBAHUs TPaX/IaH, coAEpXKaIlue B cebe
NPEATIOKEHUS 1O BompocaM  paboThl  (OOCIYXMBaHUs)  MEAMLMHCKOM  OpraHu3alyu,
IPEJIOCTABICHAIO PA3bICHCHUN 110 (aKkTy OKa3aHHBIX YCIIYT, BBIAAYM CIPABOK, O PACTOPIKEHHH
ZI0TOBOPOB, NPENOCTABICHUIO KOMUM TOTOBOPOB, BO3BPATy YIUIAYEHHBIX JICHEKHBIX CPEJCTB, a




TaKXkKe JKaIOObl NAIMEHTOB HA OKAa3aHHE HEKAYECTBEHHBIX YCIIYT, AOMOJHHTENBHO IIOMIEHKAT
PErHCTPAIMH B JKYPHAJI€ PErHCTPANMH 00paAIEeHHH IPaXIaH.

B obs3arenbHOM MOpsijike XypHal OOpamieHHH IpakaaH JOJDKEH BKIIOYATH CIICHYIOLHE
pasaenel: PErHCTPALMOHHBIA HOMep: jara OOpalleHHus; JaTa PeruCTpalyH BXOISLIMM HOMep H3
KypHana Bxojsuied/ucxonasuei xoppecrnongenuu; ®.MN.0. 3assutens/OUO maumenta/ ajzpec
(axkTH4ECKOro NpOXWBAHUSA M KOHTAKTHBIE JAHHBIC; TeMmaTHka (CyTh) obpamenus; OUO u
NOJDKHOCTh PabOTHHKA OTBETCTBEHHOIO 3a MOATOTOBKY IIPOCKTA OTBETA M €r0 HANPaBICHHUC,
pe3ynbTaT PacCMOTPEHHs; UCXOAAIIMI HOMep U jaara; (akTuyecKas Jara HanpablIeHHS OTBeTa U
croco6 (oYTa/HapovHo); CBEJEHHS O MECTE XPAHEHHSI MATEPHAJIOB PACCMOTPEHHOTO OGPalECHHSI.

6.3. 3anpockel rpaxaH 00 03HaKOMJICHHH C MEIUIIMHCKOW TOKYMEHTAIMEH, IPeIOCTABICHHH
KOIMH (BBINKUCOK) M3 MEIUIMHCKON JOKYMEHTAIlMH PETUCTPHPYIOTCS JOMOIHUTENLHO B ¥KYpHAJe
yuera 3anpocoB HAa 03HAKOMJIEHHE ¢ MEJIHIMHCKOM JJOKYMEHTAIMeH, BbLIAYH MeTHIIMHCKHX
JOKYMEHTOB (WX KONHI{) H BLINHCOK H3 HHX.

JlaHHBIH XypHAI B 0083aTE€NBEHOM TOPSIKE JODKEH B ceOsl BKIIIOYATH CIEAYIOIIME pa3/Ieibl:
PETUCTPAIlMOHHBIM HOMED; JaTa OOpalleHus; JaTa PEruCTpallui M BXOIAIINM HOMEp M3 XypHasa
BXosnen/mexonsmedt goxymentanuu; @®.J.0. 3asBUTeNs/ nanMeHTa/lpencTaBUTENs/ anpec
(GakTHYECKOro MPOXXUBAHUS W KOHTAKTHHIC JaHHBIe; TeMarTuka (CyTh) oOpawmenus; OUO wu
JOJDKHOCTh pabOTHHKA OTBETCTBEHHOTO 3a IOJATOTOBKY, HallpaBJIeHHE OTBETA, 3aBEPEHHE KOMMUit
nokymeHToB; ®MO M 1OMKHOCTH JHIIA, OTBETCTBEHHOIO 3a O3HAKOMJECHHE ¢ MEIMIIMHCKOM
JOKYMEHTAIllMEH; ata U Croco0 HaImpaBlIeHMs COOOLIEHHs 3asBUTEIIO O PETHCTPALMH 3ampoca;
JlaTa U pe3ysabTaT pacCMOTPEHUS; IIEPEYEHb BhIJAaHHBIX JOKYMEHTOB; JaTa U ClIoco0 HaIpaBiIeHUs
OTBETa U JOKYMEHTOB; CBEJICHHUS 00 03HAKOMJICHUU C MEAUIIMHCKON JOKYMEHTAIMEN, B TOM YHCIIe
yKa3bIBaeTCHd KTO, KOTJa U C KaKUMH JOKYMEHTaMH O3HAaKOMMIICA; CBEICHUS O MECTE XPaHEHHUs
MarepHajioB pacCMOTPEHHOro ofpalieHus (3amnpoca).

7. llopsinok pacecMOTpeHHs 00pallleHH H CPOK paccCMOTpPeHHs

7.1. Bee nocrynusme B OO0 «A-CTOM)» obpainesus rpaxaaH HOUIEXAT pACCMOTPEHHMIO,
3a MCKIIIOYEHHEM aHOHMMHBIX oOOpallleHHH (oOpalleHui, HE coaepkalluxX (aMuauu u anpeca
3aABUTEINS), @ TAKXKE B PsJI€ CIy4Yaes, IPElyCMOTPEHHBIX MYHKTOM 7.9. Hactosmero 1lonoxenus.

7.2. PaccMoTpeHMe Becex oOpallleHMii TpakaaH OCYIIECTBISETCS T€HEPATBHBIM JIUPEKTOPOM
MEIUIMHCKON OpraHu3alMM, a MpH HaJIMYUMM OCHOBAHMH IepefaeTcs Ha PACCMOTPEHHE
JEeHCTBYIOHIUX B MEJUIMHCKOM OpraHu3andd KOMHCCHU W/WiIH JIOJDKHOCTHBIX T,
OTBETCTBEHHBIX 332 PACCMOTPEHHE TaKUX OOpallcHHH.

7.3. MenuuuHcKas opraHu3aiius MONy4YUBIIee OOpallleHHE B IIE/IIX €ro OOBEKTHBHOIO W
BCECTOPOHHETO PAaCCMOTPEHUS BIPABE NMPMIIAINATE 3assBUTENS JUIS JIMYHOU Oecenbl, 3alpaliuBaTh
JIOTIONHUTENBHYIO HMHQOPMAlMIO Yy 3asBUTENs U IIHCHMCHHBIE OOBICHEHHS y paOOTHHKOB
OpraHM3alli¥, TNPUHAMATh JpYrde MEpBl, HEOOXOAUMbIE [UI IPaBHIBHOIO PAaCcCMOTPEHHS
oOpamieH#usl.

7.4. O6pamenue rpak1anuHa, cofep:kaimiee B cebe 5Ka100bI 10 BONPOCAM, CBA3AHHBIM C
OKa3aHHeM MEeIHIHMHCKHX yCJyr He3aMeNIHTEIbHO MepeIaeTcs Ha paccMOTpenne BpadedHoit
komuccun Q00 «A-CTOM».

7.4.1. I'paxknanun (3asgBUTEIIb, ALMEHT, 3aKOHHBIA MPEICTABUTENIh) MOXKET OBITh MPUIIIAIIEH
Ha 3ace/iaHue BpauycOHOW KOMHUCCHH.

7.4.2. Ha oCHOBaHMH TIPHHSTOTO Bpa4deOHOM KOMHCCHEH pEINEHHUs, PYKOBOJCTBOM
ME/IMIIUHCKOM OpraHu3alyy OCYIIECTBIISCTCA JalbHEHIIee pacCMOTPEHHE O0pallleHUs TPaXKJaHUHA
U IPHHUMAETCS OKOHYATENbHOE DPEHIEHHUE 10 Pe3yIbTaTaM PacCMOTPEHHUS.

7.5. llpm mnoCTylIeHHH >kajdo0, CBS3aHHBIX C HECBOEBPEMEHHBIM, HEHAUJIEKAIIMM
00CIIy)KUBaHHEM T'PaXIaH (NalMEHTOB (MOTEHIHANBHBIX KIMEHTOB), B TOM YHCIE O BOIPOCAM
opopMIIEHHST JOKYMEHTOB, OMJIATOM YCIIYT, HE TPEJOCTABIEHUEM 3aNPAIIMBAEMbIX I'PAXIAHHHOM
CBEJACHHH U JIOKYMEHTOB pabOTHUKOM MEIUIMHCKOW OpraHW3alluy, PEXHUMOM  paboTHi,
(GyHKIIMOHUPOBAHUEM CaHTa U T.JI., TPeOYIONIMX NIPOBEACHHE CIYKeGHBIX NPOBEPOK, MePEHArOTCS
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TCHEPAJILHOMY TUPEKTOPY JJI OPraHH3alldd IPOBEICHHS TPOBEPKH, MOIrOTOBKH IIPaBOBOIO
3aKJIFOYICHUSA B LCIIAX BCCCTOPOHHETO M NPABUILHOTO PACCMOTPEHHS O6palieHus.

ITo pesynbratam paccMoTpenus xano6, B ClIy4a€ NOATBEPKIACHHUS H3IOXKEHHBIX B HUX
OOCTOSITENILCTB, K BHHOBHBIM DaGOTHHKAM IIPHHHMAOTCS MCDBI, B COOTBETCTBHH ¢ TpynoBBIM
Kozexcom PO.

7.6. llpu moctymneHun obpameHus mno BOIIPOCAaM  O3HAKOMJIEHHSI C MEIHIIHHCKOM
JNOKYMEHTalMeHd W/UIHM NPENOCTABICHUS KOIHM MeIUIIHHCKHIX MOKYMCHTOB, BBITHCOK M3 HHX,
TaKkoe oOpalleHHE IepeIaeTcsi PYKOBOACTBOM PabOTHHKY MEIHLHMHCKOH oOpraHuzanuu
OTBETCTBEHHOMY 32 PACCMOTPEHHE TAKHX 00PAIICHMIA.

7.6.1. JINo OTBETCTBEHHOE 33 03HAKOMIICHHUE T'POKAAH ¢ MEAMLHUHCKOH JOKyMEHTaIueil,
TIPENIOCTABICHUE KOITHIA METMIIMHCKUX JOKYMEHTOB 00SI3aHO:

* TpH NOCTYIUICHHH 3apoca 06 03HAKOMIICHHH C OPUTHHATAMH MeIHIIMHCKIX JIOKYMEHTOB
B TedeHHe pabo4yero IHS MOC/Ie PErHCTPANKMH NHCHMEHHOTO 3ampoca yBeOMHUTD 3asiIBUTEIs
0 JaTe pErucTpaudd H BXOJSAIIEM HOMEpPE 3apPerHCTPUPOBAHHOIO NMHCHLMEHHOIO 3anpoca
AOCTYIIHBLIMH CPEACTBAMH CBA3M, B TOM YHCIIC 110 HOMEPY KOHTAKTHOTO TeledoHa (1pu HayTMUMK)
70O 110 NEKTPOHHOMN HOYTE (PU HATHYMH).

" B TedeHHe JBYX pabo4YMX /JHell €O AHA NOCTYILIEHHS NHChMEHHOI'O 3anpoca
NPOUHPOPMHPOBATH 3asABHTENSA JOCTYITHBIMH CPEICTBaMH CBS3H, O JlaTe, HAYHMHAS C KOTOPOH B
TEYCHHUE MATH pabOYMX JHEH BO3MOXKHO 03HAKOMIIEHHE ¢ METHIIHHCKOMN JOKYMEHTauuel ¢ y4eTom
rpapuka paboOTHI MEIUUUHCKON OPraHM3aliy, a TAKXKE O MecTe B MEIMIIMHCKONH OpraHu3aiiy, B
KOTOPOM OYZAET NMPOUCXOTUTH O3HAKOMIICHHE.

" Tepen  Mepefaved  3asBUTENIO  JUIS  O3HAKOMIEHHS  OpHIHMHAJA MEIMIMHCKOM
AOKYMCHTAIMH 10 CBEJICHHS YKa3aHHOIO JIMLA B YCTHOH (opMe TOBOIMTCH uHpOpMaIUsg o
HEOOXOJMMOCTH aKKypaTHOTO H GEpEXHOro oGpamieHus c NPEIOCTABICHHON I O3HAKOMIICHUS
MEIULIUHCKON JOKYMEHTAIHEH.

* BHECTH B MCIMIMHCKYIO JOKYMEHTAIMIO [TAlMEHTA, B TOM YHCIE B 9JIEKTPOHHOM BHJE, C
Y4ETOM BO3MOXHOCTEH IIPOIPAMMHOIO OOECIEYeHHs, a TaKkKe B XKYpPHAIT yd4eTa 3ampocoB Ha
O3HaKOMJICHHE C MEIMHUHCKON NOKYMEHTALUEN, BbIIAUYH MEAUIIMHCKIX JIOKYMEHTOB (MX KOMIH) U
BBITTUCOK U3 HUX BCE HEOOXOIMMBIE CBEICHHUS! 06 O3HAKOMIICHHUH C MeIUITHHCKOMN JMOKYMEHTAITHCH.

" [IpU NOCTYTUICHHH OOpAlIEHUs O MPEeJOCTABIEHHH KON MeTHITHHCKHX JOKYMEHTOB WU
BBIMMUCOK M3 HHUX OTBETCTBEHHOE JIMIIO IOJArOTABIMBACT U 3aBEpSeT KOIMH 3arpalinBaeMbIX
AOKYMEHTOB U CONPOBOAUTEIBHOE IHCHMO B aipEC 3asBUTEIS.

7.6.2 JIu1o OTBETCTBEHHOE 3a O3HAKOMIICHHE TPaXJaH ¢ MEJTUIUHCKOM TOKyMeEHTalued u
[IPCAOCTABICHAE KONUH MEIULHHCKHUX JIOKYMEHTOB BHOCHT B (GKYpPHAII YYera 3ampocoB Ha
O03HAKOMJICHHE € MEAMIHHCKOH JTOKYMEHTALHEH, BLIXAYH MeIHIMHCKHX AOKYMEHTOB (HX
KOIMi) H BHINHCOK H3 HHX» CBEICHHS 0 Pe3yIbTaTax paccMoTpeHHs o0paueHHs.

7.7. Ilpu paccMOTpPeHHH OOpAIEHMH IPaX[aH JOKHb cobmonaTeCs mpaBa TPEThHX JIHIL,
YCTaHOBIICHHBIC =~ 3aKOHOIATEIbCTBOM Poccuiickoit  ®emepanmu. FEcum IIpU  pacCMOTPEHHUH
OOpallleH s, NOJaHHOTO B UHTEPECAX TPETHHX JIHI (ABJIAIOMIUXCA J€eCOCOOHBIMM rpaKjaHaMH ),
BBIACHHJIOCH, MTO OHM B IIMCBMEHHOM ()opMe BO3pakaroT MPOTHB ero PacCMOTpPEHHS, IUPEKTOP
H/MJIA TJIABHBEI Bpay NPUHUMAET PelleHHE 00 OCTABJICHHU oOpamieHus 6e3 paccMOTPEHHS Mo
CYHIECTBY, YBEIOMHB 00 3TOM 3asiBUTEIIS.

Ob6pamenns npeacTaBuTeIs 3asABHTEIS! MOTHOMOYHSI, KOTOPOI0 He MOATBEPKIAECHLI B
TIOpSIAKE, yCTAHOBJIEHHOM 3aKOHOAATENILCTBOM Poccuiickoii ®enepanun, BO3BpamawIcs 6e3
DACCMOTPEHUS B TEYEHHE CeMU AHEll ¢ 1aThI MX PErHCTPANHHA CONIPOBOAUTENbHBIM MMHCHMOM.

7.8. IlucemeHHble OOpammeHus, COACp}KAaINEe BOIPOCHI, PEIIEHHE KOTOPHIX HE BXOJHUT B
KOMNICTEHIHIO MC/MIIMHCKOH OpraHM3alliM, B TEYCHHE CEMH AHEH C JaThl HX perucTpanuu
HAMPABJIIOTCA ¢ CONPOBOJMTEIHHBIM MHCBMOM B COOTBETCTBYIOLUHI OpraH WJIM OpPraHU3alUIo, B
KOMIICTCHIIMIO  KOTOPBIX BXOOUT pPEIHICHHE IOCTABJICHHBEIX B oOpalleHHe BOMpPOCOB, ¢
OAHOBPEMCHHLIM YBEJOMIIEHHEM 3asBUTEIIS O TIEPEaipecaliy oOpalleHus.

7.9. OcHOBaHHeM 114 OTKa3a B PacCMOTPEHUH OOpAIEHUs] TAKKE SIBIISIOTCS:

® AHOHMMHOE COOOLIeHHE (B MTUCHMEHHOM oOpaleHun, 06paleHn 1o 3JIEKTPOHHOM moyYTe)
HE yKasaHbl GaMHJIMi U MM TPaXIaHHHA, HalpaBHBIIETO OOpalleHue, H ajapec, 1Mo KOTOpOMy
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JOJDKEH OBITh HANPABIIEH OTBET, 4 TAK)KE OTCYTCTBYET KOHTAKTHBIHA TeeOH, 10 KOTOPOMY MOJKHO
CBSI3aTBCS C 3asBUTEIIEM );

® TEKCT MUCbMCHHOIO OOpaneHys, CBE/ICHHS O 3asiBUTEIIE HE MOANAIOTCS IPOYTEHHUIO;

® OTBET IO CYLIECTBY IIOCTAaBIEHHOIO B OOpAaIlEHWH BOIPOCAa HE MOXET OBITh JaH Oe3
pasrnalmieHust CBEJCHUH, COCTABISIOMWIMX BpaueOHyr0 TaifHy. 3asBHTENIO, HANpaBHBHIEMY
obpaileHue, cooOImAaeTcss 0 HEBO3MOXXHOCTH JaTh OTBET 110 CYIIECTBY MOCTABICHHOTO B HEM
BOIIPOCA B CBSI3H ¢ HEJOMYCTUMOCTBIO Pa3IJIAIICHHS YKa3aHHBIX CBEJICHUMN;

e oOpalneHue, B KOTOpoM oOxallyeTcs cyaeOHOe pellieHHe, B TedeHHe CeMH JHEH cO JHS
PETUCTPAIIMK BO3BpAINACTCSA TPaXIaHUHY, HAIPABUBIIEMY OOpallleHUE, C Pa3bACHEHHUEM MOPSIKA
00>KaloBaHMs JAHHOTO CYIeOHOTO PEIICHHS;

7.10. B ciayuae, eciin oOpaleH#ie OIHOIO U TOTO e 3aiBUTEINS [0 TEM XKe OCHOBAHMSIM ObLIO
pPaccCMOTPEHO OpraHu3alded paHee, W BO BHOBb IOCTYNHBIIEM OOPAIEHHH OTCYTCTBYIOT
OCHOBAHHs JUIA I[IEPECMOTpA paHee MPUHATBHIX PEINEHHH, IMPEKTOP W/HIM [JIABHBIH Bpad
MEIULMHCKON OpraHu3allMd BIpPaBE IIPUHATH pEHICHHe 00 OCTaBlIeHWH oOpameHus 6e3
PaccCMOTPEHHUS 110 CYILIECTBY, YBEJIOMUB 00 3TOM 3asiBUTEIIS.

7.11. Ecinu B oOpaleHH# coiepkarcss yrpo3bl B aapec MEeIUIIMHCKOW OpraHu3aliy W/HWiIH ee
pabOTHUKOB, CBEIEHUS O MOJATrOTABIMBAEMOM, COBEPHIAEMOM MM COBEPIICHHOM IIPOTHBOIPABHOM
JICSIHUH,  TAKXKE O JIUIE, €ro MOAr0TaBIMBAIOLIEM, COBEPIIAIONIEM HIIM COBEPIIHBILEM, OOpalleHne
HEe3aMeJIJIUTENBHO TOJJICXUT HallPaBICHHUIO B TOCYJAapCTBEHHBIM OpraH B COOTBETCTBHH C €r0
KOMIIETEHLIUEH.

7.12. OtBer Ha oOpallleHHE, IOCTyNHMBIIEE B NHUCHMEHHOH (OpME WIH MO DJIEKTPOHHOH
noure, AaeTcs B TedeHre 30 xHeil ¢ 1aThl perucTpanHy odpamieHus, 3a HCKIIOYEHHEM 3aIIpOCOB
00 03HAKOMJIEHUMH C MEIMIMUHCKOH JNOKyMEHTAaUued U oOpalleHUi, IOCTYNIUBIINX Yepe3 OpraHbl
rocyJapCTBEHHOM BJIACTH MJIM MHBIE OPraHU3allMH, 10 UCIIOJIHEHHIO KOTOPBIX MOXET OBIThH yKa3aH
JIPYTOH CPOK, a TaKXe, €CJIM HHOM CPOK, paCCMOTPEHHs OOpallleHU pelyCMOTpEH TpeOOBaHHAMHU
JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA, B TOM YHCIIE 3aKOHOM O 3alllUTe MpaB IOTpeOHTEseH, U
HactrosiuM [lonoxxenunem.

B cnydasx, TpeOyOIMX IIPOBEJEHUS COOTBETCTBYIOLIMX IIPOBEPOK, H3YYEHHUS H
UCTPeOOBAHUS JIOTIOJHUTENBHBIX MATEPHAJIOB, IPHHATHS APYTUX MEP, CPOKH PACCMOTPEHHS MOTYT
OBITH B OPSAKE UCKIIOYEHHUS [IPOJIEHB! JUPEKTOPOM MEIUIIMHCKOM OpPraHU3aIii He 6ojiee yeM Ha
TpUAUaTh AHeH. [Ipd oToM B TeueHwe Mecala ¢ MOMEHTa IOCTYIICHHs OOpalleHUsl ero aBTopy
NHUCbMEHHO COOOIIAETCs O MPUHATHIX MEPAxX H O NMPOJUIEHUH CPOKA PaCCMOTPEHHSI OOpaIleHHMs.

7.12.1. XKanobpl, TpeOGOBaHHUs, NPETCH3UH TpaxkJaH ([AIMEHTOB) HAIPABIEHHBIE B ILIEIIX
JOCYNEOHOIO yperyjJupOBaHHsS NOMJIEKAT PACCMOTPEHHI0 B CPOK He TMO3JHee JeCHTH
KaJICHJapHbIX Hell ¢ MOMEHTA NOJIyYeHHs.

7.13. OTBeTHl Ha oOpalleHust rpaXxaad oGOPMISIFOTCS Ha OPHUITHAILHOM OJIAHKE HCXOJSINETO
NUChMa MEJUIMHCKON OpPraHu3aliy U NOANHCHIBAIOTCS TEHEPAIBHBIM TUPEKTOPOM.

7.14. B cnyyae mnoarBepxaeHus (aKToOB, H3IOKEHHBIX B oOpameHun (kaaobe) Ha
nerdcTBHE/Oe31ecTBIE (moBegeHue) pabOTHUKOB MEMWIIMHCKOW OpraHu3anyd, B OTBETE
YKa3bIBA€TCSl MEPBI, MPUHATHIE K BAHOBHBIM PaOOTHHKAM.

7.15. B cinyyae, eciiv oOpalieHHe NOCTYIHIO B METUIIMHCKYIO OPraHU3alfio B IIHCHMEHHOM
¢dbopMe, OTBET HAmNpaBJIAETCS HA IIOYTOBBIM ajpec, yKa3aHHBIH B OOpAlIEHHH, TOCPEICTBOM
ITOYTOBOTO OTIIPABJICHHUS € YBEAOMJIICHUEM O BPYUYCHHH.

B cny4ae, ecnm obpallieHre MOCTYNMIO B OPraHW3alMIO 110 JJIEKTPOHHOM MOYTE, OTBET Ha
oOpallleHHe HANpaBIETCS Ha ajJpec SICKTPOHHOM MOYTHI, YKA3aHHBIH B OOpalleHHMHd HIH B
IIMCBEMEHHOM (opMe TpH HATM4IHU 00paTHOTo ajpeca.

Ilpyu Hanmymy B 0OpalieHuy CBEIEHNH 0 HEOOXOIUMOCTH YBEIOMUTH 3aABUTENS MO TeNeGOHY
B LEJIAX TUYHOTO MOJYYCHHUS OTBETA, OTBETCTBEHHOE JIUIIO HHOOPMHPYET 3aABUTENSI O TOTOBHOCTH
OTBETA, a TAKXKE O J]aTe, BPEMEHH, MECTE €0 IIOJIyUYEHHUS.

B ciyyae nonydyenus 3zasBuTeneM OTBeTa Ha OOpAallEHHE JMYHO, HA 3K3EMILTIPE

MEIUIMHCKOM OpraHwW3ailud, TIPaXAaHHHOM JIMYHO YKa3bIBACTCS CJIECAYIONIME CBE/CHHSL:
«nonayueno, ®MO, noanucey, garay.
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7.16. Y4er M XpaHeHWe TMOCTYNHMBIIAX OOpAlCHHH TpakJaH OCYIIECTBISETCS JIUIIOM,
OTBETCTBCHHBIM 33 PACCMOTPEHHE OOPANICHUH B yCTAHOBIEHHOM IIOPSIIKE C YYETOM OBIIMX CPOKOB
XpaHEeHUs TaKUX JTOKYMEHTOB.

8. Anau3 oGpamenuii

8.1. JIOJKHOCTHBIE JHIa MEIHMIMHCKON OpraHu3alMu OOECHeYHBAIOT y4YeT W AHAJIH3
BONPOCOB, COAEPKALIMXCA B OOpAILEHUAX I'PaX/IaH, B TOM YKCJIE CIEAYIOINX JaHHbIX:

" KOJIMYECTBO M XapaKTep PaCCMOTPEHHBIX OOpalIeHHII;

" KOJIMYCCTBO ¥ XapaKTep pEUIEHHMH, HPUHSATBIX MO0 OOpallleHHAM MEIUITHHCKON
opraHu3anMei B Ipesenax ee HOJTHOMOYHIA;

® KOIHYECTBO M XapakTep Cy/IEOHBIX CIIOPOB ¢ TPaXkJAaHAMH, @ TAK)Ke CBEICHHUS O MPHHATHIX
MO0 HHUM CY/IeOHBIX pEHNICHHSX B OTHOLICHHH €N, MHTEPECHl 10 KOTOPHIM IIPEACTABIISIIA
MEIUIIMHCKAs OPraHUu3allbsl.

8.2. JIOJKHOCTHBIE JIMIIAa MEMIIMHCKON OpraHM3alMM Ha OCHOBAHWM AaHAIM3a BOIPOCOB,
colepXaluxcss B OOpallleHWsX, BHOCAT TIPE/UIOXKECHHMS, HANpaBIeHHBIE HA yCTpaHEHHUe
HEJIOCTAaTKOB, B TOM 4YHCJIe B 00/1aCTH HOPMaTHBHOTO IPABOBOTO PETYIMPOBAHHS B chepe OXpaHbI
310pOBbSI TPaXKIaH.

8.3. YrnonHOMOYeHHBIH PaOOTHUK MEIMIMHCKOM OpraHW3alMi 10 paboTe ¢ 0OpaIleHUs MU
rpaxaan o0oOmaer pesynbTaThl aHaMW3a OOpallieHH# MO0 WTOraM KaJleHAapHOro roja u
IPEJICTABIIAET COOTBETCTBYIOUIMH JOKJIAJ Ha 3acefaHHM BPAdYeOHOM KOMHCCHH MEIUIMHCKOMN
OpraHu3alyH.

9. KouTpoan 3a cobJi0ieHneM MOPSAKa pAacCCMOTPEHHs 00paleHuil rpaxian

9.1. JIO/OKHOCTHBIE JiMlla, OTBETCTBEHHBIE 3a paboTy ¢ OOpaIleHHSMH TrpaKaaH,
OCYIIECTBISIOT B Hpe/esiaX CBOCH KOMIIETEHIIMH KOHTPOJIb 3a COONIOAECHHEM IOpSIKa U CPOKOB
paccMOTpeHUst OOpallleHHi, aHAIM3UPYIOT CONEPKAHUE IMOCTYNAIOLUIMX OOpAaINEeHUM, MPUHUMAIOT
MEpPBI [0 CBOCBPEMEHHOMY BBIABIICHHIO M YCTPAaHEHHIO NPHYMH HapyUICHWs IpaB, CBOOOH U
3aKOHHBIX HHTEPECOB FPaXK/IaH.

9.2. llpu paccMOTpeHMM OOpameHHi TrpaxaaH AODKHOCTHBIE JIMHA MEHIMHCKOM
OpraHHu3anuM o0ecIIeYnBatoT:

® OOBEKTHBHOE, BCECTOPDOHHEE, IOJNHOE H CBOEBPEMEHHOE PACCMOTPEHHE OOpalleHHH
TpaXKJaH, B CJiydae HEOOXOAUMOCTH € y4aCTHEM I'PaXKAaH, HATIPABUBINUX OOPAIECHHUS;

® I[OJYyYeHHEe, B TOM 4HCIIC B 3JIEKTPOHHOH (opMe, HEOOXONMMBIX Ui PACCMOTPEHHS
MIHCbMEHHBIX OOpallleHH# TI'paXKJaH JIOKYMEHTOB M MaTepPHaloB B [PYTHX [OCYIAPCTBEHHBIX
OpraHax, opraHax MeCTHOTO CaMOYNPABJICHHUS U Y UHBIX JOJKHOCTHEIX JIMII;

® TpPHHIATHEC MEpP, HANPABICHHBIX HA BOCCTAHOBJIECHHME WJIM 3alIUTY HApYIIEHHBIX IpaB,
cBOOO/I U 3aKOHHBIX HHTEPECOB TPAXKIaH;

® YBCIOMJICHHME IDaXIaHHHA O HANpaBIEHWH €ro oOpalieHHs Ha PacCMOTPEHHE B JPYroi
rOCy1apCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYNPABJIEHHs WJIM MHOMY IOJDKHOCTHOMY JIHILy B
COOTBETCTBHH C HX KOMIIETEHIIHEH.

® cobmojenre KOHQUIECHIMATEHOCTH CBEJICHHH, CTABIINX M3BECTHBIX DU PACCMOTPEHUM
oOpaneHui.

9.3. OcHOBHBIMH TpeGOBaHHSMU K KaueCTBY DACCMOTPEHHs OOpAIlCHHI B MeIMLHHCKOM
OpraHu3aluu SIBJISIOTCS:

" JOCTOBEPHOCTH MPEOCTABISCMOH 3a4BUTENSM HHGOPMAIMH O XOAE PACCMOTPEHHS
oOpalieHus;

® YETKOCTh B U3JIOXKEHUU HHGOPMAIHH;

* MOJHOTA MH()OPMHUPOBAHUS 3asIBUTENEH O XOJI€ PACCMOTPEHHUS OOPAIIECHMS;

*  HaMIAAHOCTH GOPM MPENOCTaBIsAEMON HHPOPMAIMH 00 aAMHUHHUCTPATHBHAIX MPOLETYPaX;

® YJA00CTBO M AOCTYNHOCTH NONY4EHHS HHPOPMALHH O HOPS/IKE PACCMOTPEHHS OOPALLICHHIH.
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9.4. KoHTponb 3a paccMOTpeHHeM OOpAlIEHHH, OCYINECTBISETCS B LeJIsX obecrnieyenus
CBOCBPEMCHHOTO M KAaYECTBEHHOIO MCIOJTHEHUS IIOPYYEHHH MO OOPAIEHHSM IPaX/IaH, IPUHATHS
ONECPATUBHBIX MEp IO CBOCBPEMEHHOMY BBISBICHHIO W YCTPAHCHHMIO NMPHYMH HAPYLICHHS Ipas,
CBOOOJ M 3aKOHHBIX HHTEPECOB I'PAX/IaH, AHATH3A COICPIKAHKS IIOCTYNAKIUX o0paleHuii, Xo1a u
pe3yJIbTaToB paboThI C OOpaLEHUAMH.

9.5. KoHTponk 3a HCNOJTHEHHEM 0OpaIleH il IPa aH, BKIIOYACT:

® Ha3HAY€HHUE OTBETCTBEHHLIX JIUIL,

¢ TNOCTaHOBKY NOPYYEHHUH 10 HCIIOIHEHHIO O0pAINEHHH Ha KOHTPOJIb;

* cOop 1 06paboTKy HHPOPMALUH O XOJ€ PACCMOTPEHHS oOpareHuii;

¢ IIOJrOTOBKY OINEPATHBHBIX 3aNPOCOB HCIOJNHUTENSIM O XOA€ H COCTOSHHH HCHIOIHEHHS
NOPYYEHUH 10 OOpaLCHHM;

® TMOATOTOBKY M OOOOIIEHHE JAHHBIX O COAEPKAHUH M CPOKAX HCIOTHEHHS MOPYYEeHHUH I10
OOpalLEeHUsIM TPaXK/IaH;

® CHsTHE OOpALEHUI ¢ KOHTPOJIS.

KoHTpone 3a CBOEBpEeMEHHBIM W  IOJHBIM pacCMOTpeHHEeM  oOpallleHuit  rpaxaaH
OCYIIECTBIIACTCS PyKOBOIUTEIEM MEAUIUHCKON OPraHU3aLHH.

JlaToi CHATHS ¢ KOHTPOJIS ABNISAETCS JjaTa OTIPABIICHHS OKOHUATEIHHOTO OTBETA 3aBHTEIIO u
B KOHTPOJIMPYIOLIHH OpraH.

9.6. Bpa4eOHas KOMHUCCHS MEIMITMHCKON OPraHU3alliH He PEKe OZIHOTO pa3a B rojl MPOBOIAUT
AHAINM3 HOCTYIMBHIAX OOpALICHHI IPaXIaH.

9.7. Hapylenus ycTaHOBIEHHOTO MOPSAKA PACCMOTPEHHSA oOpalieHuii, HelpaBoMepHEIii
OTKa3 B HX IPHEMC, 3aTACHBAHHC CPOKOB DPACCMOTPEHHs OOpAIUCHHH BIEKYT B OTHOLICHHH
BUHOBHbBIX NODKHOCTHBIX JIMIl MEAWUMHCKON OpraHH3allid OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKOHOAATeNbCcTBOM Poccuiickoit denepanum.

10 . IIpoune mosroxenns

10.1. Oxa3zaHue KauyeCTBEHHBIX MEIUIIHHCKUX (CTOMATOJIOTHYECKHX) YCNIYT, SIBJISETCS
IPHOPHTETOM cToMaTonornieckod  KimmHuKH OO0 «A-CTOM», K paccMOTpeHHio oGparieHui
TPKIAH  MCIMIIMHCKAS OpraHM3alMs IOJAXOIWT CO BCell OTBETCTBEHHOCTHIO, B LEIIX He
AONYINEHHS HApYNICHHS. [paB W 3aKOHHBIX WHTEPECOB TPaXIaH COBEPIIEHCTBYET CBOIO
ACATENLHOCT M HPEANPHHAMAET BCE MEPHI, HAIPABICHHBIE HA IPABHIBHOE M CBOEBPEMEHHOE
PacCMOTPEHHUE BCEX NOCTYNAIOWAUX OOpaleHuit (xanob, npeanoxkennii).

10.2. Hactosmee Ilonoxenwme yTBepxxaacrcs NIPUKA30M PYKOBOJHUTENS MENUIIMHCKOM
OpraHu3alUM ¥ BCTYIAET B CHUILy C MOMEHTA €r0 YTBEPKICHHSI.

10.3. BHeccHue wu3MeHeHHiT B aeicreyromee llonoxenue npousBoauTcs IIPUKa30M
PYKOBOAHMTEIIS MENAHIMHCKON OpraHu3aiuu. i3MeHeH s BCTYNIAIOT B CHITy ¢ MOMEHTA O IITHCAHHMS
COOTBETCTBYIOUIETO IIPHKA3a.




