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POCCUNCKAA ®EOEPALNA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CIUCOK M3MEHSIONIHNX JIOKyMEHTOB
(B pen. @enepanbHbix 3aKkoHOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®@3, ot 24.06.2025 N 156-D3, ot 07.07.2025 N 194-D3)

Hacrosmuit  3akoH  peryjaupyeT OTHOIICHHS, BO3HHKAIOIIME MEXAYy MOTpPeOUTensIMH |
W3TOTOBUTEISIMUA,  HCIIOJIHUTENSIMH, HMMIOpPTEpaMM, TNpPOJABLIAMH,  BJaJelbllaMHd  arperaropoB
nHpopManuu 0 ToBapax (yciayrax) Mpu NpOJake TOBAPOB (BBHIOJHEHUU pPalbOT, OKa3aHWUH YCIYT),
yCTaHaBJIMBAET MpaBa moTpeduTeneil Ha mpuodpeTeHne ToBapoB (padoT, YCIIyr) HajJIeKallero KayecTa
n 0Ge30macHbIX JJSl KU3HU, 3[0POBBS, UMYIIECTBA MOTpPeOUTENCH M OKpYyKaollel cpenbl, MOoIydeHHe
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX M3TOTOBHUTENAX (MCIOJHHUTENSIX, MPOJABIAx), O
BIIJIENbIIaX arperaropoB WHQopManuu o ToBapax (yciiyrax), HpPOCBEIIEHHWE, TOCYJAapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE ONpPEIeIsieT MEXaHU3M peau3alliy STHX TpPaB.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIIEM 3aKkoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh UM MPUOOPECTH JHO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMNNA WM  WCIIONB3YIONUH ToBapbl (paboOThl, YCIYTH) HWCKIIOYUTENIBHO IS JIMYHBIX,
CEeMEHHBIX, JOMAIHUX W WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM IpeINpUHUMATEIbCKON
IEATENbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHu3allis HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
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WHMBUYaJIbHBIA IPEeIPUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl peau3alii NOTPEOUTENsM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allusl HE3aBUCUMO OT €€ OpraHu3allMOHHO-NPaBOBOH (OpMBI, a TaKxke
VH/IMBUYaIbHBINA MPeIPUHUMATENb, BHIIOIHSIIONUE paOOThl WIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENsIM
10 BO3ME3JHOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPAaBOBOM (OpMBI, a Takxke
VH/MBUYAIbHBIA TPEANpUHIMATENb, PEAIN3YIOIIME TOBApbl MOTPEOUTENSAM IO JIOTOBOPY KYIUIH-
IIPOAAXKHY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEJOCTAaTOK ToBapa (paboThl, yCIOyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, NMPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIICHHOM WM TOpPSAKE (B TOM
YyClie HEBHINIOJHEHUE TPHU TPOAAKE WM HUCIOIH30BAHUHU OTIEIBHBIX BUIOB TEXHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTEIBHO YCTAHOBJIEHHBIMH MpPOrpaMMaMy JJisi DJIEKTPOHHBIX BbIUHMCIUTEIbHBIX
MaIIfH TpeOOBaHUI, YCTAHOBIEHHBIX TyHKTamu 4.1 u 4.2 ctaThu 4 HACTOSIIETO 3aKOHA), WIIH YCIOBUSIM
oroBOpa (MU UX OTCYTCTBUHU WJIM HETIOJHOTE YCIOBUNM OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSIM), WIIH
LEJSIM, JUTSI KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga OOBIYHO UCIIONB3YETCS, WU HENSIM, O KOTOPBIX
mpo/1aBel] (MCTIOIHUTENh) OB TIOCTABJICH B U3BECTHOCTH MOTPEOUTEIEM TIPH 3aKJIFOUCHHUH JIOTOBOPA, UITH
o0pasiuy 1 (MI1) OMMCAaHUIO TIPH MPOJJaKe TOBapa Mo 00pasiy U (MIIK) MO OMHUCAHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

CYILIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyru) - HEYCTPAHHWMBIM HEIOCTAaTOK WM
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpPaHEH 0e3 HecOpa3MEpHBIX PACXOJI0B WU 3aTpaT BPEMEHH,
WM BBISBIISIETCS HEOAHOKPATHO, WIIU MPOSBIIETCS BHOBD MOCJE €r0 YCTPAaHEHUSs, WM APYyrue Mo100HbIe
HEJIOCTaTKU;

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboOThI, YCIYrH) - OE30MacHOCTh TOBapa (pabOThI, YCIYTH) AJs JKU3HH,
3[I0OPOBbSI, UMYIIIECTBA MIOTPEOUTEISI U OKPYKAIOIIEH CPEbl IPH OOBIYHBIX YCIOBHUSIX €r0 HCIIOJIb30BaAHMS,
XpaHEHUs, TPAHCTIOPTHPOBKUA M YTHJIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BHITIONHEHUS PaOOTHI
(oKa3zaHMs YCIyTH);

YIOJIHOMOYEHHAsi ~ M3rOTOBUTENEM  (MpOAAaBLIOM)  OpraHM3alus WIM  YIOJHOMOYECHHBIN
W3rOTOBUTENEM (MPOJABLIOM) HHAWBHUIYANbHBIM MpeanpUHAMATENb (Jajee - YHOJHOMOYEHHas
OpraHu3alysi WJIA YIOJHOMOYEHHBIM HWHAMBUAYaJIbHBIM MpPENNpPUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIOIIAs ONPENEICHHYIO JEATEeIbHOCTh, WM OpraHW3alys, CO3/JaHHAas HAa TEPPUTOPUH
Poccuiickoit @enepannui M3rotoBuTeneM (IMPOJABIIOM), B TOM YHUCJIE€ HWHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBIMOJHSIONIME OINpeAeNeHHble (YHKIUH Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBUTENEM (MIPOJABIIOM) U YIIOJHOMOYEHHBIE UM Ha TPUHATHE W YIOBIETBOpEHHE TpeOOBAHMIA
norpeduteneii B OTHOIIEHHWHM TOBapa HEHAAJEKAIEro KadecTBa, JUOO  WHAMBUAYAIbHBII
MpEeANPUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit Penepauuu, BBITOJIHSAIOMIMN
orpezeNieHHble (YHKIIMM Ha OCHOBAHUHU JIOTOBOpA C M3TOTOBHUTENEM (IPOAABIIOM), B TOM YHUCIE C
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WHOCTPAHHBIM HW3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYCHHBIH MM Ha TPUHATHE H
YIOBJIETBOPEHUE TPEOOBAHU OTPEOUTENCH B OTHOIICHUH TOBapa HEHAJICKAIIETO KaueCcTBa,;
(a63ar BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3anus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPAaBOBOM  (OpPMBI WU
VHJMBUIYaJIbHBIA TPEANPUHUMATENb, OCYHIECTBISAIOIIAE HMIIOPT TOBapa Uil €ro MociIeAyromen
peanusauuu Ha Tepputropun Poccuiickoit denepanuu;

(a63ar BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B a03. 13 npeamOybl BHOcATCA n3mMeHeHus (O3 ot 31.07.2025 N 290-D3).

BlIajieNien] arperaropa wHpopmanuu o ToBapax (ychyrax) (majee - Biazmesiel] arperatropa) -
OpraHm3anys HE3aBUCHMO OT  OPTraHHU3AIlMOHHO-TPaBOBOW  (OpMBI  JTHMOO  WHIWBUIYaTbHBIN
MpealpUHUMATENh, KOTOPBIE SIBISIFOTCS BIaJETIblaMHU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MammH W (WIM) BJIadedbllaMu  caiita W (MIM) CTpaHUIBl caiiTa B  WHGOPMAIMOHHO-
TENIEKOMMYHUKAITMOHHOW ceTu "MHTepHEeT" W KOTOpbIe MPEIOCTABISIOT MOTPEOUTEN0 B OTHOIICHUU
OIIpEAEIEHHOrO0 ToBapa (ycilyru) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C TPEUIOKEHUEM
npojaBua (MUCIOJHUTENS) O 3aKIYEHHH OOTOBOpa KYIUTU-TPOAAKHM TOBapa (I0OroBOopa BO3ME3THOTO
OKa3aHMUsl yYCIYT), 3aKJIIOYUTh C MPOJABLIOM (KMCIOIHUTENEM) JIOTOBOP KYIUIU-TIPOJAXHU (JOroBOp
BO3ME3/IHOTO OKa3aHUsl YCIYyT), a TakKe MPOU3BECTH IMpPEIBAPUTENIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyru) myTeM HaJIMYHBIX pPacdyeToB JTHOO MepeBojia JIEHEXKHBIX CPEACTB BIAJETbIly arperatopa B
paMKax TNpUMEHsIEMBIX (OpM OE3HATWYHBIX PACYeTOB B COOTBETCTBHM C TYHKTOM 3 cTaThu 16.1
Hacrosiniero 3akoHa U PexaepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®@3 "O nHauuoHanbHOMI
IJIATEKHOU cucteme'.

(a63ar BBeneH PenepanbHbIM 3aKoHOM OT 29.07.2018 N 250-®D3; B pen. PenepaiabHOro 3aKoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHWM B obnacTtu 3awmTbl npasB
notpeé6urenen

1. OTHomIeHUsT B OOJIACTH 3aLIMTHI MpaB MOTpeOUTENEH peryiupyroTcs: ['paXIaHCKUM KOJEKCOM
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, IPYTUMH (heepabHBIMKU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHAMAEMBIMH B COOTBETCTBUM C HHMH WHBIMH HOPMAaTHBHBIMU TPABOBBEIMH akTaMu Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaButenbctBO Poccuiickoii ®enmeparmuu He BOpaBe mopydaTh (enepaibHBIM OpraHam
WCTIOJTHUTENILHOM BJIACTH MPUHUMATH aKThI, COJIEPIKAIIE HOPMBI O 3aIUTE MPaB MOTpEOUTENEH.

[IpaButenscTBO Poccuiickoit denepanmu BOpaBe H3aBaTh I IOTPEOWTENST W TpOjaBIa
(I/I3I‘OTOBI/ITG.H}I, HUCIIOJIHUTCIIA, YHOJIHOMOIICHHOI\/JI OpFaHI/IBaHI/II/I N yHO.HHOMO‘-IeHHOI‘O
WHIMBUIYAIBHOTO TIPEANPUHUMATENS, UMIIOPTEPA, BIIaJeblla arperaropa) npaBuia, 00s3aTeIbHbIC TTPH
3aKJIIOYEHWM W HCIIOJHEHUW TMYOJMYHBIX JIOTOBOPOB (JOTOBOPOB PO3ZHUYHOM KYIUIU-TIPOIAXKH,
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AHEPTOCHA0KEHUS, JIOTOBOPOB O BBHIITOJTHEHUHU PaOOT ¥ 00 OKa3aHHUH YCIYT).
(a63ar BBeneH PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-®3; B pen. PenepaiabHOro 3aKoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiit 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoAaHble goroBopbl Poccumnckon ®depepaumm

1. Ecniu mexayHapoaHbeM goroBopoM Poccuiickoii denepany yCTaHOBJIEHBI MHBIE IIpaBUIA O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCA
IIPaBUJIa MEXIYHAPOJAHOIO JOr0OBOPA.

2. Pemenuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUU  MOJIOKECHUM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoit @Denepauuu B UX MCTOIKOBAHHUM, IIPOTHBOpEYAILEM
Koncturynun Poccuiickoit ®enepannu, He nojajexar ucnoiHenuto B Poccuiickoit @enepannu. Takoe
MPOTHBOPEYNE MOKET OBITh YCTAHOBJIEHO B MOPSJIKE, ONpPeeIeHHOM (heepaTbHbIM KOHCTUTYILIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awmTbl nNpasB
noTpebutenen

1. ITpaBo moTpeduTeNEi Ha MPOCBEIICHNE B O0IACTH 3aIUTHI PaB MOTPEOUTENEH obecIieunBaeTCs
MOCPEJICTBOM ~ BKIIIOYEHHUSI COOTBETCTBYIOIIMX TpeOOBaHUI B  (QenepanbHble TroCyIapCcTBEHHBIE
oOpa3oBaTenbHbIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOTPAMMBI, & TAKXKE IMOCPEICTBOM OpTraHU3aIluU
crcTeMbl HHPOpPMALIUU MOTpeduTenelt 00 UxX mpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aLIUTE ITHUX IPAB.
(B pen. ®enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuu TpaBa IMOTpeOWTeNeld Ha NPOCBEIICHHE B OOJIACTH 3alUTHI IPaB
noTpeduTeneil oprai rocy1apcTBEHHOTO HA130pa OCYIIECTBISIET (POPMUPOBAHUE U BEACHHE OTKPHITOTO U
OOIIEOCTYITHOTO  TOCYJIAapCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTH  3allUThl  IpaB
noTpebureneld, kadecTBa W 0Oe30mMacHOCTH TOBapoB (paboT, yciayr) B TOPSJKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccutickoit denepanun.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyrm)

1. IIpoxgaBen (MCTIOMHUTEH) 00513aH TEpeNaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PadOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpu orcyrcTBUM B J0TOBOpE YCJIOBHH O KaudecTBe ToBapa (paboOThl, YCIyrd) MpoaaBell
(ucmonHUTENH) O0053aH TepenaTh MNOTPEOUTEN0 ToBap (BBIMOTHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM U IPUTOIHBIN JUTS LIEJeH, IUTst KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCs.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojasen] (MCHOJHUTENb) MPU 3aKIIOYEHUH J0TOBOpa OBLI TMOCTAaBIEH MOTpEOHUTENEM B
W3BECTHOCTh O KOHKPETHBIX IEJIAX MPHOOpPETeHHs ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYTH),
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npojiaBer] (MCTIOMHUTENh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTE PabOTy, OKa3aTh YCIyry),
HpHFOI[HbeI JJI1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMU L CIISIMU.

4. IIpu npoaaxke ToBapa 1mo oOpasiy u (WIKM) OMMCAHUIO TIPOJIaBel] 00s13aH TepeaTh MOTPEOUTEIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WUJIH) ONUCAHHIO.

4.1. llpu mnpopaxke OTIOENbHBIX BHJIOB TEXHUYECKH CIOKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMU nmporpamMmmamMmu JJIA SJICKTPOHHBIX BBIYUCIIUTCIIbHBIX MallluH HOTpe6I/ITeJIIO
o0ecnieunBaeTcs BO3MOXXHOCTh HCIOJIb30BaTh OTAEIbHBIE BUIbl TEXHUYECKU CIIO)KHBIX TOBApOB C
NpeaABAPUTCIIBHO YCTAHOBJICHHBIMU IIpOrpaMMaMiu  IJId  3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIlIWH,
CTpaHaMHU MPOUCXOXKACHUS KOTOpPBIX sBisitoTCsl Poccuiickas denepauus unu Apyrue rocyaapcTsa -
YJICHBI EBpaBHﬁCKOFO O9KOHOMHYECCKOI'O COHO3a. HepequL OTACJIIbHBIX BHUIOB YKa3aHHBIX TCXHUYCCKU
CIIOKHBIX TOBapoOB, TOPSIOK COCTABJICHHUS W BEACHMSI TMEPEYHS MPOrpaMM i AJIEKTPOHHBIX
BBIYUCJIIUTCIIBHBIX MalllMH, CTpaHAMU MPOUCXOKIACHUA KOTOPBIX SABJIAFOTCA Poccuiickas q)enepauml HIIN
Ipyrue rocynapcTtBa - WieHbl EBpa3suiickoro SKOHOMHYECKOTO COI03a U KOTOpPbBIE JOJIKHBI OBITh
NpeaABApUTCIIBHO YCTAHOBJICHBI, U TIOPAOOK HUX HpeI[BapHTeJIBHOﬁ YCTaHOBKH, BKJIHOYas Tpe6OBaHI/I}I K
(G yHKIIMOHUpOBaHUIO, onpenelsitoTcs [IpaButenscTBoM Poccutickoit @eneparnmm.

[IpenBapuTeNbHO YCTaHOBJIEHHBIE NIPOrpaMMBbl Ul AJIEKTPOHHBIX BBIYUCIUTENBHBIX MallllH,
UCTOJIb3yeMble TOTPEOUTENEM Ha OTIENbHBIX BHAaX TEXHUYECKH CIIOKHBIX TOBapoOB JUIsl JOCTyHa K
uHbopManuu Ha caiiTax B HMH(OPMAIIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
oOecrieuynBaTh BO3MOXKHOCTb HCIIOJIB30BaHMs 0€3 JIOMOJHUTEIBHBIX HACTPOEeK (MO YMOJIYaHHIO)
IIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpou siBisieTca Poccuiickas @enepanus Uiv Apyrue
rocylapcra - WICHbBl EBpa3sHiCKOro 3KOHOMHYECKOTO COH03a, B IOPANKE, YCTaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeboBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U TOPSIIOK ee
onpenaeneHus: yctanapinuparotces [IpaBurensctBoM Poccuiickoit deneparum.

[IpenBapuTeIbHO yCTAaHOBJICHHBIE NPOTPaMMBI JJIsi 3JEKTPOHHBIX BBIYMCIHUTENBHBIX MAIIHH,
UCIIOJIb3yeMble TMOTpeOuTeNeM Ha OTIENbHBIX BHUJAX TEXHUYECKH CJIOXHBIX TOBapOB, JOJKHBI B TOM
qHcae BKIIOYAaTh MHOTOQYHKIHMOHAJIBHBIA CepBUC OOMeHa HH(pOpMalMel, a TaKkkKe Mporpammy ajs
ANIEKTPOHHBIX BBIUMCIUTENBHBIX MallMH, KOTOpas TMpeJHa3HayeHa I [OHCKa, HpocMoTpa |
NpUOOPETEHUs IPOTPaMM IS SJIEKTPOHHBIX BEIYUCIUTENBHBIX MAIINH, IPUMEHSEMBIX MOTPEOUTENISIMHU C
UCIIOJIb30BAHUEM TEXHHUYECKH CIIOKHBIX TOBapoB (Jajee - eAWHBbIM MarasuH NpUIOKEHUH), Hu
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBISICTCSI C Y4YETOM OCHOBHBIX TPUHIIMIIOB, YTBEPXKIAAEMBIX
denepanbHbIM OpPraHOM HCIHOJHUTENIBHON BIIACTH, OCYIIECTBISIONIMM (YHKIMH IO BbIpaOOTKE H
peanu3ali TrOCyJapCTBEHHOM TOJUTUKM M HOPMATHBHO-TIPABOBOMY DETYJIHpPOBaHHIO B cdepe
nHpOpManMOHHBIX TexHoJorui. denepanbHBIA OpraH HCIOTHUTEIHHOW BIACTH, OCYIIECTBIISIOIINI
¢GbyHKIMH 10 BBIPAOOTKE M peaTM3aliid TOCYJapCTBEHHOM MMOJUTHKH M HOPMAaTHBHO-IIPABOBOMY
perynupoBanuio B cpepe MH(MOPMALMOHHBIX TEXHOJIOTUN, TAaKXKE YTBEPXKAAET MepeueHb MPOorpaMm s
AJIEKTPOHHBIX  BBIYMCIUTEIBHBIX MAaIIMH, pa3MellaeMbIX B €IWHOM MarasMHe TpHIOKEHHH B
00s13aTeILHOM TIOPSIJIKE.

(a63ar BBeneH PenepanbHbIM 3aKoHOM OT 14.07.2022 N 266-®3; B pen. PenepaiabHOro 3aKkoHa OT
24.06.2025 N 156-03)
(m. 4.1 BBegen denepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. Tlpu mnpojake W HCIOIB30BAHUM OTAEIBHBIX BHUJOB TEXHUYECKU CIIOKHBIX TOBapOB C
npeaABapUTCIIbHO YCTAHOBJIICHHBIMHA MIPpOTpaMMaMi JJId 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIllMH, BKIIFOYasa
€IMHBIN Mara3uH MPUIOKEHHUH, 00€CTIEYMBACTCS OTCYTCTBHE CICIYIONINX YCIOBHI:
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1) mpuBOAAIIMX K OTPAHMYCHUIO BO3MOXKHOCTH TPHOOpeTeHUs (YCTAaHOBKH) MpOTpamMM ISt
OJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIIIMH C UCITOJIB30BAHUCM CIMHOTO Mara3nHa HpI/IJIO)KeHI/II\/’I;

2) UpUBONMIIMX K OrPAaHWYCHUIO WIM HEBO3MOXKHOCTH HCIOJIB30BAaHUA (PYHKIIMOHAIBHBIX
BO3MOKHOCTEH MpPEIBApUTENIHO YCTAHOBJICHHBIX B COOTBETCTBUU C TMOJOXEHHUSAMHU HACTOSAIIEH CTaThu
IporpamMM Uil 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIllMH, BKJIIOYAs €JMHBIH Mara3uH NPHIOKEHUH, a
TaKXe IMPOrpaMM JUIS AJEKTPOHHBIX BBIYMCIMTENBHBIX MAIlUH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCTIOJIb30BAHUEM E€MHOTO MarasuHa NPHJIOXKEHUH (B TOM dYHCIE YCIOBHH, OrpaHWYMBAIOIINX ITOWCK,
OOHOBJICHHE TPOTpaMM Ui AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIWH, YIPABICHHE MX HACTPOWKAMHU,
obecrieueHre B3aMMOJCHCTBUS C MOTPEOMTENSAMH, HAlpaBlIeHWE WM YBEJIOMIICHHH, YCIIOBHUH,
NpeJyCMaTpUBAIOIINX TPUMEHEHHE OCOObIX TpeOoBaHMW K (OPMHPOBAHUIO IIEH Ha YCIYTH,
OKa3bIBa€MbIE B paMKaxX EJMHOTO MarasWHa NPHJIOKECHHWH WIM TPH HCIOJIb30BAaHUM IPOTPAMM IS
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, TPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIIOJIIb30BAaHUEM €TUHOTO
MarasMHa TPHJIOXKEHUH, MO0 NPUBOANIMX K OrPAaHWYCHUIO (YHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CIJIOKHOTO TOBapa MPHU HCIOJIB30BAHUU IMPOTPAMMBI JJIS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIITiH);

3) TpUBOASMIIMX K OTPAHMYEHHUIO CIOCOOOB OIUIATHI C HCIHOJIB30BAaHHWEM €IWHOTO MarasmHa
NPUJIOKEHUH TpH MPHOOpPETeHWH (YCTAHOBKE) W HCIIOJIB30BAHMM MPOTPAaMM JUIS  SJICKTPOHHBIX
BBIYHUCITUTENLHBIX MaIIHH.

(1. 4.2 BBeaeH ®enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMH WJIM B YCTAaHOBJICHHOM MMM HOPSIZIKE MTPETyCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaaBell (UCIIOTHUTENb) 00s3aH TepeaaTh MOTPEOUTEO TOBAP (BBITIOJHHUTH
paboTy, oKa3aTh YCIIyry), COOTBETCTBYIOUIHHA STUM TPEOOBAHUSM.
(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM wu3roToBuUTenAa (McnonHuTens, npopasua) B
obnactM yctaHOBNEHUA CpoKa ChnyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HAu€HHBIA JUIS UIMTEIBHOTO MHCIIOJIb30BAHUS, W3TOTOBUTENb
(MCTIONTHUTEN) BIIPABE YCTAHABJIMBATH CPOK CIYXObI - MEpUOJl, B T€YCHHE KOTOPOTO HM3TOTOBUTENH
(uctomHUTENH) 00sI3yeTCsl 00€CIeunBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOIB30BaHUs ToBapa (paboThI)
M0 Ha3HAUCHUIO U HCCTH OTBCTCTBCHHOCTD 3a CYIICCTBCHHLIC HCIOCTATKH HAa OCHOBAHUU ITYHKTA 6 ctatpu
19 1 myHkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOMHUTENTH) OO0s3aH YCTAaHABIMBATh CPOK CIHYXKObl ToBapa (paboThI)
JUIMTEIIBHOTO TOJb30BAHUS, B TOM YHUCJE KOMIUICKTYIOIIMX W3IENUM (IeTaneil, y3JIoB, arperaTon),
KOTOPBIE M0 UCTEYCHUH OTPEACTICHHOTO MEPUO0/Ia MOTYT MPEICTABIATH ONACHOCTD JIJIS KU3HH, 37J0POBbS
noTpeOuTeNs, MPUUUHATH BPEJl €ro UMYIIECTBY HIIM OKpYXKaloIel cpejie.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOMKET WCYHCIATHCS CIUHUIAMU BPEMEHH, a TaKKe WHBIMH
eIVHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TIPOYUMH E€JIWHUIIAMH HM3MEPEHHUS HUCXOHIs W3
(GyHKIIMOHATBLHOTO Ha3HAYEHUS TOBapa (pe3ynbraTa paboThr)).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. Ha mpoyKThl MUTaHUs, NapproMepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHTHI, TOBApPhl ObITOBOI
XUMHH W WHBIE MOJ00HBIE TOBAaphl (paboThl) M3rOTOBUTEND (MCIIONHUTEN) 00s3aH YCTaHABINBATH CPOK
TOJHOCTH - TIepUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) cuMTaeTcss HENPUTOAHBIM IS
WCIIO0JIb30BaHUS 110 HA3HAUCHHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE Pa0OTHI) MO HCTEUYEHUHM YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaKke ToBapa (BBIMOJHEHNE PabOThI), HA KOTOPBIN JOHKEH ObITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeniaeTcs.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurtens (MCIIOTHUTENh) BIpPAaBE yCTAHABIMBATh HA ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUECHHUE KOTOPOTO B Ciydae OOHapykeHHs B ToBape (paboTe) HeaocTaTKa H3TOTOBUTEINb
(MCTIONTHUTENB), MPOJAABEl, YNOJHOMOYEHHAs OpraHM3alys WIM YIOJTHOMOYEHHBIM WHIMBHYaJbHBIN
MpearpuHUMaTeIb, UMIOpPTEp O0O0sA3aHbl YAOBIETBOPUTH TPEOOBAaHUA MOTPEOUTENS, YCTAaHOBIIEHHBIE
ctarbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToButens BIpaBe NMPUHATH 005S3aTENHCTBO B OTHOIIEHHUH HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJIEHHOI'O UM TapaHTHIHOIO CpOKa (IOMOJTHUTENIbHOE 0053aTENbCTBO).
(ab3am BBenen denepaibHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JIOMOJHUTENIBHOTO — O0s3aTENbCTBA  M3TOTOBUTENS, CPOK  JEMCTBUSA  TaKoOro
00s3aTeNbCTBA M TOPSIIOK  OCYILECTBIICHUSI TOTpeOMTENeM TMpaB 1O TakoMy 00s3aTelnbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63am BBenen denepabHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIIpaBe YCTAaHOBUTh Ha TOBAp TapaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3TrOTOBUTCIICM.

[Tponaser BnpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHUH TapaHTUHHOTO CPOKA, YCTAHOBIECHHOT'O H3TOTOBUTEINEM (JOMOITHUTEIBHOE 0013aTEIBCTBO).

CopneprkaHue JONOIHUTEIBHOTO 005A3aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTenbCcTBa U
MOpsAAOK OCYHICCTBIICHUSA HOTpe6I/ITeJIeM paB MmO TaKOMY 06513aT€.HBCTBy OMPCACIIAOTCA JOTrOBOPOM
MEXy NOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButenb (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa JIEHCTBUS JTOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPBIM ITyHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a ociie OKOHYAaHUSI CPOKa JICUCTBUS JTOMOJHUTEIIBHOTO 00s13aTebCTBA -
B COOTBETCTBUU C ITYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL M3roToBUTEeNnA obecneynTb BO3MOXHOCTb PEMOHTA M
TEXHUYECKOro obcnyxmBaHua ToBapa

H3roroBurenb 00s3aH 00€CIEYUTH BO3MOXKHOCTH HMCIIOIb30BaHUS TOBapa B TCYCHHEC Cro CpOKa
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ciyxObl. JIJig 3TON 1ei M3roTOBUTENb 00ecreurBaeT PEMOHT U TEXHUUYECKOe 00CIyKMBaHUE TOBapa, a
Tak)Ke BBIMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPTaHU3AllMd B HEOOXOJWMBIX JUISI PEMOHTA U
TEXHUYECKOro 00CTyXKMBaHUSI 00bEME U ACCOPTUMEHTE 3aMaCHBIX YacTel B TeUEHUE CpOoKa MPOU3BOICTBA
TOBapa | TOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa, a Mpy OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JAECATHU JIET CO JIHS Nepelau ToBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpedbutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. TlorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCTIOJb30BAHUS, XPAHEHHs], TPAHCHOPTUPOBKH W YTHJIM3alMU ObUl Oe30maceH Al >KU3HM, 370pPOBbS
NOTPEOUTENS, OKPY)KAIOIIEH CPEebl, a TaKXKe He NPUYUHST BPEA UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrH) A JKU3HU U 370POBbS
NOTpeOUTENs, OKPYXKAloLIEH cpeasl, a TakkKe NPeJOTBpALIEHHE INPUYMHEHHUs Bpena HMMYILIECTBY
noTpeOuTeNsi, SBISIOTCS 0043aTEIbHBIMM W YCTAHABIMBAIOTCA 3aKOHOM MM B YCTAHOBJICHHOM WM
HOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJIHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJIEHHOTO CPOKa CIY»OBbI WIIM CPOKA TOJTHOCTH TOoBapa (padoThl).

Ecnu B cOOTBETCTBUU C TTYHKTOM | CTaThu 5 HacTosmero 3akoHa H3rOTOBUTENb (MCTIOJHUTENh) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIyKObI, OH 00s13aH 00ECIeUuTh OE30MacHOCTh TOBapa (pabdoThl) B
TEUEHHUE JICCATH JIET CO JHS mepenadu Topapa (paboThl) MoTpeduTeto.

Bpen, npuuuHEHHBIH KU3HU, 370POBBIO HIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHS
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThell 14 HacTosiero
3akoHa.

3. Ecmm nns  0Oe30macHOro WCIMOJIB30BaHWS ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCTIOPTHPOBKY W yTUIU3AIUU HEOOXOIMMO COOIOAATh ClieluaibHbIe TpaBwia (Jajee - MpaBuiia),
W3TOTOBHUTENH (MCIIONHUTEh) 005M3aH yKa3aTh ATH IpaBHJa B CONPOBOTUTEIHHOW TOKYMEHTAIIMU Ha
ToBap (paboTy, yCcIyry), Ha dTUKETKE, MAPKUPOBKOW MU UHBIM CIIOCOOOM, a IpojaBel] (MCTIOTHHUTEI)
00s13aH JJOBECTH 3TH MPaBUJIA J0 CBEJICHUSI IIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IMOPSIAKE YCTAHOBJIECHBI
oOs3aTeIbHBIE TPeOOBaHMS, OOECTIeUNBAIONINE MX OE30MacCHOCTh JUIS JKW3HH, 3JI0POBBSI MOTPEOUTEINS,
OKpYKaroIIel Cpeasl U MPeloTBpalleHHe MPUIUHEHUS Bpela UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, YCAyr) yKa3aHHBIM TPEeOOBAaHUSAM TOJJICKHUT O0S3aTEILHOMY TOJITBEPKICHUIO B
nopsake, npCaAyCMOTPEHHOM 3daKOHOM U MHBIMU ITPABOBBIMH aKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mponmaxa ToBapa (BBIIONHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMITOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHpopManmuu 00 005S3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HacTOsIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaka TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJAEPKAIIETO
nH(pOpMaIIKIOo, 3a paclpocTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJMUHUCTPATUBHAS WM YrOJOBHAs
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OTBETCTBEHHOCTb.
(n. 4.1 BBenen @enepanbHbeIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpU COONIONEHUH TOTPEOMTETIeM YCTaHOBJICHHBIX TPaBUII
UCTIOJb30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKM TOBapa (pabOTbl) OH NPUYUHSET WIM MOXET
NPUYUHATE BPEN JKU3HU, 37I0POBBI0 M MMYIIECTBY MOTPEOHTENS, OKPYXKAIOIIEH cpeie, M3TOTOBUTEIh
(WucmonHUTENh, MPOABEl]) 00s3aH HEe3aMEITUTENFHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaH3allio)
710 YCTpaHEHUs! MPUYHH Bpe/Ia, a B HEOOXOAUMBIX CIIydasX MPUHITH MEPhI 10 U3BATHIO €ro U3 00opoTa u
OT3BIBY OT OoTpeOuTens (morpedurenei).

Ecnu nmpuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTEINb (MCIIOJIHUTENH) 00s3aH CHATH TaKOH
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOTHEHUH HW3TOTOBHUTENEM (HCIIOTHHUTENEM) 3TON
00s13aHHOCTH YIIOJITHOMOYEHHBIM (peepaabHblii OpraH WCIOJHHUTEIBHONW BJIACTH NMPUHHMAET MEPHI I10
OT3BIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHETO pBhIHKA M (WJIM) OT MOTpeOUTENs WU
nmoTpedutesnei B Mopsiike, yCTAaHOBIEHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB OoT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyTH), MOIJICKAT
BO3MCIICHUIO U3TOTOBUTCIIEM (I/ICHOHHI/ITCHCM) B ITIOJIHOM O6’beMe.

6. Ytparun cuiy. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutena Ha MHcpopmauuo o6 mnsrotroButTene (McnonHuTene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. [ToTpebutens BipaBe MOTpeOOBATH MPEIOCTABICHUS HEOOX0IUMOM U TOCTOBEPHON HH(pOpMAaIiH
00 M3rotoBHTENE (MCIIOTHUTENE, TTPOJIABIIE), PEKUME €r0 pabOoThl U peaTu3yeMbIX UM ToBapax (paboTax,

yclIyrax).

Koncynsrantlntoc: npumeyanue.
C 01.03.2026 B m. 2 cr. 8 BHOcATcs m3meHeHus (D3 ot 24.06.2025 N 168-d3). Cm. Oyayuryro
pelaKuuio.

2. Yka3aHHas B TyHKTe | HacTosed craTbu WHOOpPMAIUs B HATISTHOW W JAOCTYmHOW (opme
AJOBOOUTCA OO CBCIACHUSA HOTpe6HTCHeﬁ IpUu 3aKIIIOYCHUU JOTOBOPOB KYIUIM-IPOAA KU U OOTOBOPOB O
BBITIOJITHEHUH PaOOT (OKa3aHWUW YCIYTr) CIOCOOaMH, MPHUHATBIMH B OTICIBHBIX cdepax OOCTyKUBaHHI
noTpeduTeneii, Ha PyCcCKOM S3bIKe, a JOIMOJHUTENBHO, TI0 YCMOTPEHHUIO M3TOTOBHUTENS (MCIIOTHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX A3bIKaX CyOhekToB Poccuiickoit deneparuu U poHBIX SA3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YonHOMOYEeHHas OpraHu3alys WK YIIOJHOMOYEHHbI WHIMBUAYAJIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENsI 00sI3aHBI PEOCTABUTH TOJITBEPKICHIUE CBOMX MOJHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOTO UMH JIOTOBOpA C U3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usroroButene (ucnonHutene, npopasue, BnagenbLle
arperaTtopa)
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(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roroButens (MCMOIHUATENb, TPOJIABEIT) 005I3aH TIOBECTH JI0 CBEJACHHS OTpeOuTENs (hUpMEHHOE
HaMMEHOBaHHE (HAaUMEHOBAHHWE) CBOEW OpraHM3allMy, MECTO €€ HaxOXKJEHHUs (aapec) U PEexXHUM ee
pabortsl. [IpogaBernt (MCIOTHUTEIND) pa3MeIIaeT yKa3aHHYI0 HHGOPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroButenb (MCMOJHUTENb, NPOAABEl]) - HHAWBHUIYAIbHBIM MpeANpUHUMATENb - JOJKEH
NPEJOCTaBUTh TMOTPEOUTENI0 HMHPOPMALMIO O TOCYIAPCTBEHHOH pErucTpalud W HAaUMEHOBAHUU
3apETUCTPUPOBABIIIETO €T0 OpraHa.

N3rotoButens (mpoaaselr) 00si3aH JOBECTH JI0 CBEICHUsS MOTpeduTenss GUpPMEHHOE HAUMEHOBAHUE
(HaMMEeHOBaHWE), MECTO HAXOXKACHHUS (aapec) M PekUM padOTHl YITOJTHOMOYEHHOW OpraHu3aIluil WId
YIOOJIHOMOYCHHOTO MHAUBUAYAJIBbHOT'O MPCAIPUHUMATCIIA.

(a63ar BBenen denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHu3alus WK YIOJTHOMOUYEHHBINH MHIMBUAYAIBHBINA TPEIPUHIMATEND B
ciaydae oOpaimieHus TOoTpeOuTenss 00sS3aHbl JIOBECTH JIO €ro cBeneHus uHpopmamuio o cebe u
u3rorosurene (mpojnaniie) (GUpMEHHOE HAUMEHOBaHWE (HAUMEHOBAHHUE), MECTO HAXOXACHUS (amapec),
pEeXHUM pabOThl, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3alUCU O CO3JaHUU IOPUINYECKOTrO JIUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PETrUCTPAllMOHHBI HOMEp 3alucu O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYEcKOro JMila B Ka4eCTBE MHAMBHUIYaIbHOTO MPEANPUHUMATENS).
VYTOIHOMOYEHHAs: OpraHu3alisl WM YIOJHOMOYEHHBIM WMHIAMBHUIYaJIbHBIN NpEeANpUHUMATENIh BIpPaBE
JIOBECTH JI0 CBeJIeHUs NMoTpeduTeneil nupopmalinio o cede MoCcpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW cetn "HHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MEUIEHUS HAa CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn "VHTepHeT" CCBUIKM Ha CTpaHUIy caiiTa H3rotoBuTens (mpojaBia) B HH(DOPMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", comepxantyto nHpopMaiuio 00 U3roTOBUTENE (ITPOIABIIE).
(m. 1.1 BBenen @enepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa oOs3aH JOBECTH JO CBEACHHS NOTpeOuTeneil mHbopmaiuo o cede u
npojasie (ucronHutene) (GupmMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHWE), MECTO HAaXOXKIEHUs (ampec),
pEeXHUM pabOThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alUCU O CO3[aHUU IOPHUINYECKOTrO JIUIIA,
dbaMunuio, UMs, OTYECTBO (€CIIM UMEETCs), TOCYJAapPCTBEHHBIN PEruCTPAIMOHHBI HOMEpP 3alHhCH O
roCy/1IapCTBEHHON perucTpanuu (U3nuecKoro jJulla B Ka4ecTBe MHIMBUIYabHOTO MPeANpUHUMATENS), a
Takke 00 MMEIIMXCS M3MEHEHUSX B yKasaHHOW uHbopmammu. Bragenmery arperaropa JOBOJUT O
CBeJIeHUs TIoTpeduTeNne nHdopmaimio o cedbe u mpoiaBie (MCIOJHUTENIE) TTOCPEICTBOM €€ pa3MeIeHHUs
Ha CBOMIX CaiiTe W (WJIM) CTpaHUIIE caiiTa B MH(OPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceT "MHTepHeT".
Nudopmanuio o mpopaBiie (MCIOTHUTENE) BIAJCNCNl arperatopa BIpaBe JOBECTH 0 CBEICHHS
MoTpeduTeNelt MOCPEICTBOM pa3MeIIeHHsI Ha CBOMX caiiTe W (WIM) CTpaHUIlEe caiita B HHGOPMAIMOHHO-
TeIEKOMMYHUKAITMOHHOW cetn  "MHTepHeT" CCBUIKM Ha CalT TmpojaaBla (MCTIOJHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TlpomaBen (McroMHUTENH) 00s3aH TMPENIOCTABUTH BIAZENBIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAITMOHHON ceTtn "WHTepHeT" (NMpU €ro HaJIWMYHH)
JIOCTOBEpHYIO HMH(popMaiuio o cebe, ykazaHHYI0 B MyHKTe 1.2 Hacrosmieidl cratbu. B cimywae, ecnu
MMEIOTCSl M3MEHEHHUsI B TakoW HWHGOpMamuu, mpojaasel] (UCIOJHHUTENh) 00s3aH B TEUEHHWE OJHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 21.10.2025

pabodero AHS C MOMEHTa BHECEHHS B Hee W3MEHEHUH COOOUIUTH BJaleNiblly arperatopa 00 3THX
U3MEHEHUSAX M Pa3MECTUTh UX Ha CBOEM caiTe B HH(DOPMAIMOHHO-TEICKOMMYHHUKAIMOHHON CETH
"Unrepuetr" (mpu ero Hanmuuuu). Brnagener arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HH(OPMAITHIO O
npojaBle (MCHOJIHHUTENE) B TEUEHUE OJHOTO pabouero JHs, €ClM pa3MelleHne YKa3aHHOW MHpOpMaluu
OCYIIIECTBJISIETCST Ha caiTe Biajelblla arperaropa W (WJiIM) €ro CTpaHWIle caiiTa B WH(OpPMAIMOHHO-
TEJIEKOMMYHUKaLIMOHHOU ceTH "HMHTepHet".

(n. 1.3 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

KoncynsrantlIntoc: npumeyanue.
C 01.03.2026 ct. 9 nononusercs n. 1.4-1.6 (@3 or 01.04.2025 N 41-D3). Cm. Oyayuiyro peaakuuro.

2. Ecnum BUI JIEATENbHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MOJMJICKUT JUICH3UPOBAHUIO W (WJIM) WCHOJIHHUTENIh HUMEET TOCYAAPCTBEHHYIO AaKKpPEAUTAIHIO, [0
CBEJICHUsI TOTpeduTesss NOJKHA ObITh JoBeleHa HMH(OpMAIMs O BUAE ACSITEIbHOCTH H3TOTOBUTEINA
(ucnosmHUTENS, NPOJABLIA), HOMEpE JHIEH3UM W (WIM) HOMEPE CBHUJAETENLCTBA O TOCYAaPCTBEHHOU
aKKpEIUTAINH, CPOKAX ACHCTBUS YKAa3aHHBIX JUICH3UH U (WJTH) CBUACTEIBCTBA, a Takke HHpopMarus 00
Oprase, BbIJIaBIIIEM yKa3aHHBIC JTUIICH3UIO U (KUJIH) CBUICTEIHCTRO.

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarusi, mpeqycMOTpeHHast TyHKTaMu | ¥ 2 HACTOSIICH CTaThH, OJDKHA OBITh TIOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKe TP OCYIIIECTBICHUN TOPTOBJIHN, OBITOBOTO W MHBIX BUOB OOCITYKHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUIX, Ha IPMapKax, ¢ JOTKOB U B IPYTHUX CIIy4asix, €CIU TOPTOBII,
OBITOBOE W WHBIE BHUIBI OOCITY)XHBAaHWS TOTPEOUTENECH OCYIIECTBISAIOTCS BHE IOCTOSIHHOTO MeCTa
HAaxO0JIeHUS MPOoAaBIa (MCTIOTHUTENS).

Cratba 10. UHcdpopmaumsa o ToBapax (paboTax, ycnyrax)

1. W3roroBuTenb (MCHOTHUTEIND, MPOAABEI]) 00sS3aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0 W JOCTOBEpHYIO HMH(pOpManuio O ToBapax (paboTax, yciayrax), 0OeCHeYHBAIOIIYIO
BO3MOYKHOCTh MX TMpaBWiIbHOro BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepedeHb U
crocoObl oBefieHUsT mHMoOpMaIuu A0 moTpeduTens ycraHaBiuBaroTcs [IpaBurensctBoM Poccuiickoii
denepauuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 00sS3aTeIbHOM MOPSIIKE JOHKHA COJIEPIKATh:

HAaMMCHOBAHUC TCXHUYCCKOI'0 pPCErilaMCHTa WJIW HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepanuyi 0 TEXHUYECKOM PETyJIUPOBAHWM M CBHJIETEILCTBYIONMIEE 00 00s3aTEIHHOM
MOITBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBe/IeHUSI 00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBAaX TOBapoB (paboOT, yciyr), B OTHOIICHHH
MPOJYKTOB INMHTAHUS CBEJCHHS O COCTaBe (B TOM YHCJIe HAMMEHOBAaHUE HCIIOJIb30BAaHHBIX B IIpOIECCEe
W3TOTOBJICHUS TIPOJYKTOB IMUTAHUS MMUIIEBBIX T00ABOK, OMOIOTHYECKU aKTUBHBIX JT00ABOK, HH(POPMAIIHS
0 HAJIMYUHM B TPOJYKTaX IMHTAHUS KOMIIOHCHTOB, IOJIYYEHHBIX C NPUMEHEHHEM T'€HHO-HHXKECHEPHO-
MOIU(DHUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIM COJIepKaHWE YKA3aHHBIX OPTaHW3MOB B TaKOM
KOMITOHCHTE COCTaBJIsIeT OoJyiee JCBATH JECATHIX MPOICHTA), MHUINEBOH IICHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSAX TPUMEHEHUS U XpaHSHUS TPOTYKTOB IMUTAHMS, O CIIOCO0aX U3rOTOBJICHUS TOTOBBIX OJIFOJI, BECe
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(oOBeme), maTe ¥ MecTe U3TOTOBJICHUS U YITAaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTHUBOIOKA3aHMSX JJIS MX MPUMEHEHHs MPH OTIENbHBIX 3a0oneBanusix. Ilepedens ToBapoB (pador,
yciyr), uHbopMalus O KOTOPBIX MOJDKHA COJEpXKaTh MPOTUBOMOKAa3aHUS IS MX MPUMEHEHUS IMpu
OTAENbHBIX 3a00NeBaHMAX, yTBepkaaercs [IpaButensctBom Poccuiickoit @eneparuy;

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[eHy B pyOJIIX M YCIOBHS NpPHOOpETeHUs TOBapoB (padoT, yciyr), B TOM YHCIE INPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpeaelieHHOE BpeMs Ioclie WX Tepenadd (BBITOJHEHHS, OKa3aHUs)
NoTPeOUTENI0, TOJHYI0 CYMMYy, IMOJJIEKAIIYIO BHIIJIATEe MOTpeOuTeNeM, M rpaduk MOrameHus 3TOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO HCITOIH30BaHUS TOBAPOB (paboT, yCiIyr);

uHpopMannio 00 FHEPreTHuecKoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPHIX TpeOOBaHUE O
HAJIMYUH TaKOW MH(GOPMAIIH OIPEIEIEHO B COOTBETCTBHHU C 3aKOHO/ATEIHCTBOM 00 SHEProcOepeKeHnn
Y O TIOBBIIIEHUH YHEPreTHIecKoil 3(h(HheKTuBHOCTH;

(a63ar BBenen denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBAapoB (padoT), YCTAHOBJIEHHBIA B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaK)XXe CBEJCHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 10 UCTEUEHNN YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBHSIX IPU HEBBITIOJIHEHNHU TaKUX JCHCTBHIA, €CITU TOBaphI (pabOThI) MO UCTEYCHUN
YKa3aHHBIX CPOKOB IPEACTABISIOT ONACHOCTh JAJS JKM3HM, 3/I0POBbSI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSATCS HENIPUTOHBIMU JJI UCIIOJIb30BAHMS 110 HA3HAYCHHUIO;

aapec (Mecto HaxoxAcHHs), (QUPMEHHOE HaWMMEHOBaHHWE (HAaMMEHOBAHHE) W3TOTOBUTEISA
(I/ICHOJIHI/ITCJISI, Hpo,uaBua), yHOHHOMO‘IGHHOﬁ OopraHum3allvii WJIW YINOJIHOMOYCHHOI'0O HMHAWBHIYAJIBHOI'O
NpeINPUHIMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmanuo 00 00s3aTEIIPHOM TOATBEP)KICHUU COOTBETCTBUS TOBapoB (paboT, ycuyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa,
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXKU TOBAPOB (BBHIIIOTHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBHIMOJHIATH padoTy (OKa3wlBaTh YCIYTy), H
WH(OPMAIIHIO 0 HEM, €CJIH 9TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTn);
(a63ar BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHHe (POHOTpaMM NP OKa3aHUH pa3BIEKATEIbHBIX YCIYT MCIOIHUTEIIMH
MY3bIKaJIbHBIX TIPON3BEACHHH.
(a63ar BBenneH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnun mpuoOperaembrii motpebuTeneM TOBap ObUT B yNOTPEOJICHWH WX B HEM YCTPAaHSIICS
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"O 3awWwuMTe Npas noTpeGUTeneit" [lata coxpaHenus: 21.10.2025

HEJIOCTATOK (HEIOCTaTKH), TOTPEOUTENIO Ao KHA OBITh TIpeocTaBiieHa nHpopmaIus 00 3ToM.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCATCS n3meHenus (D3 ot 28.12.2024 N 546-D3).

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSINIEH CTaThbH, JOBOJIUTCS 10 CBEICHUS
noTpeduTeneii B TEXHMYECKOM TOKYMEHTAIluW, MpHiaraeMod K ToBapam (paboram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WJIM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIbHBIX BHUIOB TOBAapOB (padoT,
yenyr). Muadopmanust 06 00s3aTeNbHOM TMOATBEPIKICHUU COOTBETCTBHSI TOBApPOB IMPEICTABISETCS B
MOpSIIKE W CIOCcO0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickoni denepamuu o
TEXHUYECKOM PETyTUPOBAHUU, U BKIIOYAET B ce0sl CBEJACHUS O HOMEpE JIOKYMEHTa, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JEHCTBH M 00 OpraHU3aIlNH, €T0 BbIIABIICH.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A03art yrpatun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Koncynsrantlntoc: npumeyanue.
C 01.09.2026 ct. 10 nomonnsiercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynsrantlntoc: npumeyanue.
C 01.03.2026 3akon gomonasercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). CMm. Oyaymyro peaakiuio.

Crtatbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum paGoThl TOCYAapCTBEHHBIX, MyYHULIMTIAIIBHBIX OPraHU3alUil TOPTOBIM, OBITOBOTO M MHBIX
BUJIOB OOCITy’)KUBaHHs NOTPEOUTENIEH YCTaHABIMBAETCS 110 PEIIEHUI0 COOTBETCTBEHHO MCIOIHMUTENIBHBIX
opraHoB cy0bekToB Poccuiickoit @enepanuu 1 OpraHoB MECTHOTO CAMOYITPABICHHS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3anuii, OCYIIECTBISIONUX AEATEIbHOCTh B chepax TOProBoro, OLITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOHUTENel U He YKAa3aHHBIX B MyHKTE | HACTOAIIEH CTaTbU, a TaKXkKe
MHIUBUAYAJIbHBIX NIPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum paboThl mpojaBlia (MCIOTHUTENS) TOBOJMUTCS 1O CBEICHUS MOTpeOUTENeH M JOIKEH
COOTBCTCTBOBATH yCTaHOBHeHHOMy.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmu HOTpe6I/ITeHIO HC MpCAOoCTaBJICHA BO3MOXHOCTb HE3aMCIAJIUTCIIBHO IIOJYYUTH IIpHU
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciyre), oH BIIpaBe MOTpPeOOBaTh OT MpOaBIla
(I/ICHOJIHI/ITCJ'DI) BO3MCUICHUA y6BITKOB, MNPUYNHCHHBIX HeO6OCHOBaHHbIM YKIIOHCHHUEM OT 3aKJIHOUCHUS
JI0TOBOpA, a €CIIH JOTOBOP 3aKJIFOUEH, B PA3yMHBIH CPOK OTKA3aThCS OT €ro UCIOJIHEHUS W TOTPpeOOBaTh
BO3BpaTa YIUIAYSHHOH 32 TOBAp CyMMBI M BO3MEIIIEHUS IPYTUX YOBITKOB.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOTHEHHUS TOTOBOpa MOTPEOUTETh 00513aH BO3BPATHTh TOBAp (pe3yabTaT paboTHl,
YCIIYTH, €CJI 3TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHUTENB), HE MPEAOCTABUBLIMI IOKYNATEN0 IIOJHOM M JOCTOBEPHOU
nHpopManuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TyHKTaMu 1 - 4
cratbu 18 mmm myHkToMm 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, yCIYyTH),
BO3HUKIIIME TI0CJIE €r0 Nepeadyn NOoTPeOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO TaKoW MH(POpMAaLIUK.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Brnagenen arperaropa, NPeAOCTaBUBIINN TOTPEOUTENI0 HEJOCTOBEPHYIO WM HETOJHYIO
uHpopMalnio 0 ToBape (yciayre) WK MpojaaBle (UCMOJHHUTENE), HA OCHOBAaHUU KOTOPOIl moTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIU-NPOJAXXKU (JOrOBOp BO3ME3JHOIO OKa3aHMsl yCIyr) C IpPOAABLIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYHMHEHHBIE IOTPEOUTENIO BCIIEACTBUE
IIPEJOCTaBIEHUS €My TaKOi MH(OpMaIH.

Ecin wnHOe He npeaAyCMOTpPCHO COTIAlICHUECM MCXKIY BJIAACIbBLCM arperaropa M IMIpoaaBIIOM
(ucrioTHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBa OTHONICHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO TMOTPEOUTENIeM C MPOAABIOM (MCIOJHUTENEM) Ha OCHOBaHUH
MPEAOCTABIICHHON BiaJeNblieM arperatopa wuHGoOpMamuu o ToBape (yclIyre) WIH IIPOJIaBIle
(ucmonHMTENE), a TaKXkKe 3a COONIOJCHHE TpaB MOTpeOUTENeH, HApYIIEHHBIX B pe3yibTaTe Meperadu
nmoTpeburtento ToBapa (yCiayrd) HEHaJUIeKallero KayecTBa M OOMEHa HENpOJO0BOJLCTBEHHOTO TOBapa
HaaJieXalero kayeCcrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NPOJAABLI] (I/ICHOJIHI/ITGJIB).

Brnanmemen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TTOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOH WM HemoJHOW uHpopMmammu o ToBape (yciyre), B
ciydae, €Cclii BJaJeliel] arperatopa He M3MeHseT WHPOpMaIHio o ToBape (yCiIyre), MpeaoCTaBICHHYIO
MPO/AABLOM (MCIIOJHUTENIEM) U COJEPXKAIIYIOCS B MPEIIOKEHUU O 3aKIIOYEHHWH JO0roBopa KyIUIM-
MPOIaXKu (AOTOBOPA BO3ME3THOTO OKa3aHUs yCIIyT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEAbSIBUTH TPEOOBAHHWE K BIAJCNBIly arperaropa O BO3BpaTe€ CYMMBI
IIPOM3BEACHHON MM IpeBapUTENbHON ormiaTel ToBapa (yciayru). Brnapenen arperaropa BO3BpallaeT
CYMMY TOJIYYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIYrH) B TEUEHHUE AECSITH KaJeHIapHbIX
,Z[Hefl CO HOHA MNPCABABICHUA HOTpe6I/ITeHeM TaKoIro TpGGOBaHI/IH npu OJHOBPCMCHHOM HaJIUYUU
CIEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO MOTpeOHTE]IeM BHECeHa IpeaBapUTeNIbHAs oIUlaTta Ha
OaHKOBCKHUH CUET BIIaJieiIblla arperaTopa, He IepeiaH MoTpeOuTeto B CpokK (yciyra He OKa3aHa B CPOK);

NOTpeOUTENs HAMpaBWI TPOJABIy (WCIIOTHHUTEN0) YBEIOMIIEHHE 00 OTKa3e OT WCHOJHEHHS
JI0TOBOpa KYIUIU-IIPOJaXKH (JIOTOBOPa BO3ME3HOTO OKa3aHMsI YCIYyT) B CBSI3U C HApYyIIEHUEM MPOJIaBLIOM
(ucmonHUTENIEM) 00s13aTENILCTBA TIEPEATh TOBAP (0KA3aTh YCIIYTY) B YCTAaHOBICHHBIN CPOK.

Hapsimy ¢ TpebGoBanmeM O BO3BpaTe CyYMMBbI TIpeIBapHUTEIILHONW OIUIaThl ToBapa (yCiayru)
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MOTpeOUTENb  HaAMpaBlIIeT BIAJENbIly arperaropa MOATBEPXkJACHHWE HaIpPaBJICHUS  IPOJABIY
(MCTIONMHUTENIO) YBEOOMIICHUST 00 OTKa3e OT WCIOJHEHHS JIOTOBOpa KYIUIM-TIPOAaKu (JIOroBOpa
BO3ME3THOTO OKa3aHMs yCIyT).

Ecnu wuHOE HE mpeaycMOTPEeHO YCIOBUSMH IOJB30BAaTEIbCKOTO WJIM HMHOTO  COTJIAIICHHS
MOTpeOUTENsE C BIIAACIBIIEM arperaropa, yBEAOMIICHHE TpOJaBly (MCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpA KYIUIU-TIPOAaKH (JOTOBOpa BO3ME3IHOTO OKa3aHHUsS YCIYr) MOXET OBITh
HAIPaBJICHO BIIA/ICIBILY arperaropa, KOTOPbI 00s3aH HAIPABUTh €T0 MPOJIABILY (MCIIOTHHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, yka3aHHOM B ITYHKTE 2.2 HACTOSINIEH CTaThH, BIAJAENEI] arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CYMMBI NPEIBAPUTEIHLHON OIUIaThl ToBapa (YCAyrd) MpH TMOITYYCHHH OT
mpojiaBia (MCTHOJHUTENS) TOATBEPXKIACHUS TMPUHATHS MOTPEOUTENeM ToBapa (OKa3aHHWs YCIYTH) TIPH
YCIIOBUH, YTO KOIHS TAKOTO MOJITBEPKICHUS ObLlIa HAIIPABJICHA BIIAJICNIBIIEM arperaTopa moTpeouTeto B
TE€YEHHE JIECATU KaJCHJApHbBIX JHEW CO JIHA MOJy4YeHHs BIaJebleM arperatopa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeABapuUTEIbHONW OImIaTel TOBapa (yciyru). B ciiydae Hecoryiacus TOTpeOHTENsT C
MIPE/ICTaBJICHHBIMU BIJIAJIENbLIEM arperaropa J0Ka3aTelbCTBAaMU TMPUHATUS MOTpeOuTeNeM ToBapa
(okazaHus ychayrd) mMOTpeOUTEeNh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOU3BEICHHOW UM
MpeABAPUTEIIBHON OTUTaThl TOBapa (YCIYrH) B CyJIeOHOM TOPSIIKE.

(m. 2.3 BBeneH PenepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHUU Bpeda JKU3HH, 3/J0POBBI0O U HUMYIIECTBY MOTpeOUTENs BCJEACTBUE
HEMPEeOCTaBICHU €My TOJIHOM M JIocTOBepHON MH(popManuu o ToBape (pabote, yciayre) moTpeOuTens
BIIpaBe MOTpeOOoBaTh BO3MEUICHHS TAaKOTO BpeJa B MOPSAIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4YHCJIE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPUYMHEHHBIX TPHPOJHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BIIAJCHUH ) IIOTPEOUTEIIS.

(n. 3 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHUN TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IMOJIHOW MH(oOpManumeil o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh M3 MPEIIOI0KEHUSI 00 OTCYTCTBUH Y MOTPEOUTEINSI CIIEIUANBHBIX MMO3HAHUN O CBOMCTBax W
XapaKTepUCTHKaxX ToBapa (paboThl, YCIIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynsrantlntoc: npumeyanue.
C 01.10.2026 B HaumenoBanmue cT. 13 BHOCsTCS n3MeHenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBUTEnsa (MCNonMHUTENsA, npoaasua,
YNOSIHOMO4YE€HHOU opraHmsauum unu YNOSITHOMOY€HHOro MHAMBUAYaNbHOIO
npeanpuHUMaTens, MMnopTepa) 3a HapyLweHue npaB noTpeduTenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynsrantllntoc: npumeyanue.
C01.10.2026 B 11. 1 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue MpaB MOTpeOUTENe U3TOTOBUTENh (MCIIOTHUTEINb, MPOIABEIl, YIIOJTHOMOYCHHAS
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OpraHu3alysi WM YIIOJHOMOYEHHBIH WHAWBUAYAIGHBIA TPEANPUHUMATENb, HWMIIOPTEP) HECET
OTBCTCTBCHHOCTD, ITPECAYCMOTPCHHYIO 3aKOHOM UJIKM JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE NOTPEOUTENIO, TOJIekKAT
BO3MEIIEHHIO B IOJIHOW CyMMe CBEpX HEYCTOWKH (TICHHN ), YCTAHOBICHHOH 3aKOHOM HJIH JOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToWkM (TI€EHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(WMcToHUTENS, MPOIABIA, YIIOJHOMOUYEHHYIO OPTaHU3AIMI0 WM YIIOJHOMOUYEHHOTO HWHJMBUIYaTbHOTO
NPEINPUHUMATEISI, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETO 00S3aTENbCTB B HATYpE IEpe.
noTpeOuTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS n3menenus (O3 ot 31.07.2025 N 290-D3).

4. NzrotoBuTens (MCIIOTHUTEND, IPOJIABEI, YITOJTHOMOUYEHHAs OPraHU3aIMsl WU YITOJHOMOYCHHBIN
WHUBUAYAIBHBIN IPEIITPUHUMATETH, UMIIOPTEP) OCBOO0KIAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOTHEHHE
00513aTENILCTB MM 3a HEHAJJIe)Kalllee HCIOJHEHHE 00513aTeNIbCTB, €CNIM JOKAXKET, YTO HEUCIIOJHEHUE
00s13aTeNLCTB WM WX HEHAJJIeKallee MCIOTHEHHE MPOU3O0ILIO BCICACTBUE HEMPEOAOTMMON CHIIBI, a
TaKKe 10 WHBIM OCHOBAHHSIM, TIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNss 00 yriaTe HEYCTOWKH (IIEHH), TPEITYyCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICIKAT YAOBJICTBOPCHUIO U3IOTOBUTCIIEM (I/ICHOJIHI/ITCJICM, nmpoaaBuoM, ynOJIHOMO‘ICHHOﬁ
OpraHmsainyel WM YHNOJHOMOYEHHBIM HWHAMBHUIYAJIbHBIM TpEANpUHUMATENIEM, HMIOPTEPOM) B
J0OPOBOJIBHOM TOPSITIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3menenwus (P3 ot 31.07.2025 N 290-D3).

Koncynsrantlntoc: npumeyanue.
O BbISIBJICHUHM KOHCTUTYIMOHHO-IPABOBOro cMbicha ad3. 1 m. 6 ct. 13 cm. [loctanosnenue KC P® or
26.12.2024 N 59-1I1.

6. Ilpu ynoBneTBOpeHHH CyaOM TpeOOBaHWI TOTPEOUTENsA, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, TPOAABIA, YIOJIHOMOUYEHHOM OpraHu3aluu WU
YIOJIHOMOYEHHOI0  MHJIMBUAYAJIBHOTO MpEANpPUHHUMATENs, HUMIOpTEepa) 3a HECcOOIoAeHuE B
JTOOpPOBOJIBHOM TIOPSIZIKE YIOBJIETBOpEHHsI TpeOoBaHM mMmoTpedutens mrpad B pasMepe MAThIACCST
IIPOLIEHTOB OT CYMMBI, IPUCYKJEHHO CyJIOM B I10JIb3Y ITOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHneM B 3alllUTy MpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBbIE OOBEIMHEHUS
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noTpeduTenei (MX accoIranuy, COr3bl) WM OPraHbl MECTHOTO CAMOYIIPABIICHHS, MATHACCAT MTPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHBIM O0BbeIMHEHUAM (MX acCOIMAIUSAM, COI03aM)
WIN OpraHaMm.

Cratbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIA BCreacTBue
HeAoCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mNpUYMHEHHBIH JKWU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTPEOUTENsE BCIIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM WHBIX HEJOCTaTKOB TOBapa (paboThl, yCIIyru),
MIOJIIEXKUT BO3MEIIIEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MENICHUS Bpeia, IPUIMHEHHOTO BCIICICTBHE HEJIOCTATKOB TOBapa (padoThI,
yCJ'IYTI/I), MpU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOIro, COCTOsAJI OH B JOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCIIOJIHUTENIEM) HITH HET.

3. Bpen, npuYMHEHHBIN KU3HH, 3I0POBBIO WIIK UMYIIECTBY MOTPEOUTENSI, TOTICKUT BO3MEILICHHIO,
€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIY)KOBI MU CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3yibTar pabOThI) AOKEH OBITh YCTAHOBJICEH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYXObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNIo He ObLIa MpeJoCTaBIeHa OJIHAs U IOCTOBepHasi HHPOPMALIUS O CPOKE CITYKObI HIIM CPOKE
TOJIHOCTH, OO TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOJMMBIX ACHCTBUAX MO HCTCUCHHH
CpOKa CIy»KObl WM CpOKa TOJHOCTH M BO3MOXHBIX TOCIEACTBHUSX IPH HEBBIMOJIHEHUU YKa3aHHBIX
nencTBuid, 160 TOBap (pe3ysabTarT pabOThI) IO MUCTEUEHUU ATHUX CPOKOB MPEICTABIISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 MPUYNHEHHUS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (UCIIOJHUTENh) HE
YCTaHOBMJI Ha ToBap (paboTy) CPOK CITYXKOBI, BPEa MOJICKUT BO3MEIIEHUIO B CIIydae €ro MpUIMHEHUS B
TEUYCHHE JIECATH JIET CO JH IMepeaauu ToBapa (paboThl) MOTPEOUTEIO, a €CIH JIeHb NIepeauld YCTAHOBUTH
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIEACTBHE HEIOCTATKOB TOBapa, MOJICKUT BO3MEILEHUIO MPOAABLOM MU
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PA0OTHI MM YCIYTH, MOJUIEKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3roToBUTEND (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BPE/, IPUYMHEHHBIN KU3HH, 3J0POBBIO
WM UMYIIECTBY MOTPEOUTEINS B CBA3U C HUCIOJIb30BAHUEM MaTepHalioB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX ISl MPOM3BOJCTBA TOBApOB (BBIMOJHEHHUS pabOT, OKa3aHHs YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISIT YPOBEHb HAYYHBIX U TEXHUUECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
4TO BpCA MPUYUHCH BCICACTBUC HGHPGOIIOHI/IMOﬁ CHJIbl UJIM HAPYIICHUA HOTpC6I/ITeHCM YCTAHOBJICHHBIX
TIpaBUJI UCIIOJIB30BAHUS, XPaHEHHSI HJIA TPAHCTIOPTUPOBKH TOBapa (pabdoThl, yCIYTH).
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Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

Koncynsrantlntoc: npumedanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpel, NPUUYMHEHHBIH IMOTPEOUTENI0 BCIEACTBHE HApPYIIEHUS HM3TOTOBUTENEM
(ucmonHUTETIEM, MPOJABIIOM, YIIOJTHOMOYEHHOMN opraHmsanuel Wil  YHOJHOMOYEHHBIM
VH/IMBUYaIbHBIM TPEIIpUHUMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTENsI, TPEYCMOTPEHHBIX 3aKOHAMHU
Y TIpaBOBBIMHU akTamu Poccuiickoit denepanuu, peryIupyomMMA OTHOIICHHUs] B 00JIaCTH 3allUTHI MPaB
notrpeOuTeneii, MOUIeKUT KOMIIEHCAIMM TNPUYMHUTENIEM Bpeda IpH HAIWYMM €ro BUHBL Pa3mep
KOMITIEHCAIIMM MOPaJbHOTO BpeJa OIpeaesseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHHS

HMMYIIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&LII/ISI MOpaJIbHOr'0O Bpcaa OCYHICCTBIIACTCA HE3AaBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOI'O
Bpe/ia ¥ TIOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

CraTtbAa 16. Hepgonyctumble ycnoBusa aoroBopa, ywemnsarwme npasa norpeodurens,
3anpeTbl M 00f3aHHOCTW, Hanaraemble Ha npopaBua (McnonHuTens, Bnagenbua
arperartopa)

(B pen. ®enepanpuoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMH yCIOBHSMHU JOrOBOpa, YIIEMISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHSI, KOTOPbIE HApYIIAIOT IIpaBUjla, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMHU AOroBOpaMH Poccuiickon
@Denepanyy, HACTOAIMM 3aKOHOM, 3aKOHAMH W IPUHUMAeMBIMH B COOTBETCTBUM C HHMH HHBIMH
HOPMAaTHBHBIMU NPAaBOBBIMU akTamu Poccuiickoit denepanuy, peryIupyonMMi OTHOILIEHUS B 001acTH
3alUThHl NpaB norpebureneid. HenomycTuMble yciioBUs 10ToBopa, YIIEMIIAIOLIME MpaBa MOTPeOUTENs,
HUYTOKHBI.

Ecnn BKITIOUEHHWE B JIOTOBOP YCIIOBUH, YIIEMIISIOIINX MPaBa MOTPEOUTEIS, MMOBJICKIO TPHUNHECHUE
yGBITKOB HOTpGGI/ITeJHO, OHHU I1oaJjieKarT BO3MCILCHUIO HpOI[aBL[OM (I/ISFOTOBI/ITCHCM, HUCIIOJIHUTCIIEM,
UMITOPTEPOM, BIIQJCIBIIEM arperatopa) B IMOJIHOM OObeMe B COOTBETCTBHHU CO CTaThed 13 HacTosmIero
3akoHa.

TpebGoBanue noTpedUTeENst 0 BOZMENIEHUH YOBITKOB MOAJIEKHUT YJOBIETBOPEHUIO B TEUEHUE JECITH
JTHEN CO JIHS €T0 MPEIbsBICHUS.

Koncynsrantlntoc: npumeyanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOIIME I[EpPEUYCHb
HE/IOMYCTUMBIX YCJIOBUM JIOTOBOpa, YHIEMJSIONIMX IpaBa MOTPEOUTENs, PaclpOCTPaHSIOTCS Ha
OTHOIICHHUS, BO3HUKIINE U3 paHee 3aKJII0UEHHBIX JI0TOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPeOnTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT NPOAABIY (M3TOTOBUTENIO, UCIIOJHUTENIO, YIIOJTHOMOUYEHHOM
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OpraHM3aliy WIK YIOJIHOMOYEHHOMY HMHJWBHYaJbHOMY MpEANPUHUMATENI0, UMIIOPTEPY, BIaAEIbIly
arperaropa) THpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCIOJIHEHHS O00s3aTeNIbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBUH 00s3aTenbcTBa (IpeaMeTa, IeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpedUTesemM
YCHOBHﬁ), 3a HCKIIIOYCHHUEM CJIYy4acB, C€CJIW 3dKOHOM HJIM HWHBIM HOPMATUBHBIM IIPABOBBIM AKTOM
Poccuiickoit @eneparuu npeycMOTpeHa BO3MOKHOCTD MPEIOCTABICHUS TOTOBOPOM TAKOTO MpaBa;

2) ycnoBHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENSI HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYAHOCTH CIIOPOB, TPEAYCMOTPEHHBIN MyHKTOM 2 cTaThk 17 HacTosIIero 3akoHa;

3) ycnoBusi, KOTOpbIE YCTAHABJIMBAIOT M NOTpeOUTENs IuTpadHble CAHKIUH WM WHBIE
00S13aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOW peanu3ali TpaBa, YCTAHOBJIECHHOTO cTaThed 32
HaCTOSIIIETO 3aKOHA;

4) ycnoBusi, KOTOPbIE HCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJIaBlia (M3rOTOBUTEIS,
WCIIONHUTEINS,  YNOJHOMOYEHHOM  OpraHu3alMM  WIM  YINOJHOMOYEHHOTO  WMHJIUBUJIYaJIbHOTO
NpearpuHUMaTessi, HMIOPTepa, BIAJeNblla arperaropa) 3a HEUCHOJHEHHE WM HeHaJJexaliee
UCTIOJTHEHUE 00513aTeNbCTB 10 OCHOBAHUM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpETeHHE OJHHMX TOBapoB (paboT, ycCiyr)
00s3aTeNIbHBIM NIPUOOpPETEeHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHUCIE NpeayCcMaTpHBaIOT
00s13aTeNIbHOE 3aKITIOYCHNE HHBIX JJOTOBOPOB, €CITH HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycJoBUS, KOTOpble TPEAYCMATPUBAIOT BBIIOJHEHHUE JOMOJHHUTEIBHBIX paboT (OKa3aHHe
JOTIOJTHUTEIBHBIX YCIIYT) 3a IU1aTy 0e3 MOJyYeHHsI COTJIacHs TTOTPEOUTES;

7) yclioBUsI, KOTOpbIE€ OIPaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 Hactosmero 3akoHa MpaBo
noTpeduresnst Ha BEIOOP criocoba 1 hopMbl OTUIATHI TOBApoB (PadoT, yciyr);

8) ycroBHs, KOTOPBIE COJEPKAT OCHOBAHUS JTIOCPOYHOTO PACTOPKEHHUsS JIOTOBOpa MO TPeOOBaHUIO
mpojaBma (WCTOMHUTENS, BIAACNblla arperaropa), HE NPEIYCMOTPEHHBIC 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBwHsi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT MpPaBO BbIOOpa BHIa TpPeOOBaHUM, NPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u mynkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPhIE MOTYT OBITh NMPEIbSIBICHBI
IpoJaBly (M3rOTOBUTENO, HMCIOIHUTENIO, YIOJHOMOYEHHONW OpraHM3allud WIA YIOJIHOMOUYEHHOMY
MHMBUYaIbHOMY NpPEANPUHUMATEN0, UMIOPTEPY) MpH MPOJaxe TOBAPOB (BBIIOJHEHHH padoT,
OKa3aHUU YCJIYT) HEHAJIEXkKAIlEro KauecTBa,;

11) ycrmoBus, KOTOpBIE YCTAaHABIWBAIOT OOS3aTEIBHBINM JOCYIEOHBINH TOPSJIOK PACCMOTPEHHS
CIIOPOB, €CJIM TAKOHW MOPSAJOK HE TPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHABIMBAIOT [UIsI THOTpeOuUTenss OOS3aHHOCTh IO JOKa3bIBAHUIO
OTIpEICTICHHBIX OOCTOATENBCTB, OpeMsI TOKA3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENIS;

13) ycnoBus, KOTOpbIe OrPaHUYMBAIOT MOTPEOUTEINS B CPEACTBAX U CIIOCOOAX 3alIUThl HAPYIICHHBIX
pas;
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14) ycnoBusi, KOTOpHIE CTaBAT yIOBJIETBOPEHHE TPEOOBAaHUHN MOTPEOUTENCH B OTHOIICHHUH TOBApOB
(pabor, yciyr) ¢ HeIOCTaTKaMU B 3aBUCHUMOCTb OT YCIIOBHHM, HE CBS3aHHBIX C HEJIOCTAaTKAMHU TOBapOB

(pabor, yciyr);

15) wmHBIE YyCHOBMS, HapylIAKOUIUE IpaBWIa, YCTAHOBJIEHHBIE MEKIYHAPOJIHBIMH JOIOBOPAMHU
Poccuiickoit denepanyiu, HACTOSNUM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
VHBIMU HOPMAaTUBHBIMH IIPaBOBBIMM akTamu Poccuiickont denepanuu, peryaupyromMi OTHOLICHHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. IlpomaBen (MCHOJHUTENb, BJAJAEJEl] arperaropa) HE BIPABE OTKA3bIBaTh B 3aKIIOUYCHHM,
WCIIOJTHEHUH JIOTOBOPA, HAMPABICHHOTO Ha MPHOOPETEHHE OJHHUX TOBApOB (paboT, yciyr), MO MpUIMHE
OTKa3a moTpeOuTenss B MNPUOOPETEHMHM HHBIX TOBapoB (paboT, ychyr). YOBITKH, NpUYHMHEHHBIC
MOTpPEeOUTENI0 BCIIEICTBHE HAPYIICHUS €ro mpaBa Ha CBOOOIHBIM BHIOOpP TOBapoB (padoT, yCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCHIOTHUTEIEM, BIIAJEIbIIeM arperaTopa) B IMOJIHOM oObeMe.

3anpemniaercs yJI0BICTBOPEHHE TPeOOBaHUM TOTPEOUTENCH B OTHOIIICHUH TOBApOB (paboT, yciIyr) ¢
HEeaoCTaTKaMu CTaBUTh B 3aBUCHUMOCTH OT yCHOBHﬁ, HC CBA3AaHHBIX C HCAOCTATKaMU TOBAapOB (pa60T,

yeuyr).

3ampemnaercss OTKa3 B 3aKJIIOYEHUM JIOTOBOpPa M BO BHECEHMHM HM3MEHEHHUH B JIOTOBOp B Cllyyae
NPAaBOMEPHOTO YKa3aHMs MOTPEOMTENEeM Ha HEIOIyCTHMBIE YCIIOBHS JOTOBOpA, YIIEMIISIOIINE MpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs Takux ycioBuil. [Ipu npeabssiennn notpedureneM TpedboBaHus 00
UCKJIFOYEHUH W3 JIOTOBOpA HENOMYCTHUMBIX YCIIOBHH JIOTOBOpa, YIIEMIISIONIMX IpaBa IMOTpeOHTes,
yKa3zaHHOE TpeOOBaHHE MOAJICKUT PACCMOTPEHHUIO B TEUCHHE JIECATH JHEH CO JHS €ro MPEIbSBICHHS C
00s13aTeIbHBIM M3BEUICHUEM MOTPEOUTEINS O pe3ynbTaTax PacCMOTPEHHS M MPHUHATOM MOTHBHUPOBAHHOM
pEIIEHUH O CYLIECTBY YKa3aHHOTO TPeOOBaHUSI.

AO3ariel 4eTBEPTHIN - MATBIA yTpaTuiau cuiy ¢ 1 ceHtsops 2025 roga. - denepaibHbId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaka JOMOJHUTENBHBIX TOBAPOB (BBIIOJHEHUE OMOJHUTEIBHBIX paboOT, OKa3aHHe
JOTIOJTHUTENBHBIX YCIYT) 3a OTAENbHYIO IUJIaTy OCYIIECTBIISIETCS MPOAABIOM (HUCIIOIHUTEIEM,
BJIQ/IETIBIIEM arperaTtopa) UCKIIOUUTEIBHO C COTJIacusl HOTpeduTess.

[ToTpebutens BmpaBe MOTpeOOBATh OT MpojaBla (MCIIOTHHUTENS, BIaeiblla arperaTopa) Bo3Bpara
yIUTaYeHHOW JIGHeHOW CyMMBI 3a TMpoJlaHHble 0e3 €ro corjacusi JOINOJHUTEIbHBIE TOBAapbI
(BBITIOJIHEHHBIE TOTIOTHUTEIbHBIC PA0OTHI, OKa3aHHBIE JTOMOJHUTEILHEIE YCIIYTH).

3anpemniaercs HaBs3bIBAaHUE MOTPEOUTEIIO TOMOJHUTEIBHBIX TOBAapOB (padoT, YCIIyT) 3a OTASIBHYIO
IUIaTy TMyTeM MPEUIOKEHUS TOTPEOUTENI0 J0 3aKII0UEHHUs JO0roBopa O MPUOOPETEeHUH OCHOBHBIX
TOBapoB (paboT, yCIIyr) MpUOOPECTH JOTOJHUTEIbHBIE TOBAPHI (PAOOTHI, YCIYTH) WIH 3aKIIOUYUTh WHBIE
AOT'OBOPBHI, HpHOGpeTeHI/Ie WM  3aKIHOYCHHUEC KOTOPBIX O6YCHOBJII/IBa€TC}I 065138.T€.HBHOCTBIO npu
MpUOOPETEHNH OCHOBHBIX TOBAPOB (PaboT, yCIyT), €CITM HHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpebutens BhIpaBe OTKa3aThCS OT OIUIATHI HABS3aHHBIX JIOMOJHUTEIBHBIX TOBApoOB (pador,
yCIIyT), @ €CJIM OHHW OIUTAaYeHBI, BIpaBe MOTPEOOBAaTh OT MPO/IaBiia (MCIIOTHUTES, BIaAeNblla arperaTopa)
BO3BpaTa yIJIAYEHHOW JIE€HE)KHOM CyMMBI.
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TpebGoBanue mMoTpeOUTENss O BO3BpaTe YIJIAYEHHON 3a HaBsI3aHHbIE JOMOJHUTEIbHBIE TOBAPHI
(paboTbl, yciyru) win NpHOOpETeHHBbIE 0€3 ero COryiacHs JIOMOJIHUTENbHBIE TOBAphbl (BBIMOJIHEHHBIC
JIOTIOJIHUTENIbHBIE Pa0OThI, OKa3aHHBIC JIOTIOJHUTENbHBIE YCIYTH) JIE€HEKHOW CYMMBI TOJJIEKUT
YIIOBJIETBOPEHHIO B TEUEHUE TPEX JHEH CO JIHS MPEeABbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Cornmacue moTpeOUTENs] Ha  TPUOOPETEHUE  JIOTIOJIHUTEIBHBIX  TOBapOB  (BBIMOJIHEHHUE
JOIIOJIHUTCIBbHBIX pa60T, OKa3aHUE€ OOIIOJIHUTCIBbHBIX YCHyF) 3a TILIaTy Oq)OpMJ’I}ICTCH nmpoaaBuoOM
(ucmosHUTENIEM, BIIAJIETBIIEM arperatopa) B THUCBMEHHOW (opMe, €Clu HHOE HE MPEeayCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAJTMYKUE TAKOTO COTJIACHUS MIIK 00CTOSITENILCTBA, B CHITY KOTOPOTO TaKOe
corjacue He TpeOyeTcsi, BO3jaraeTcs Ha Mpo/aaBIia (MCIIOTHUTEIS, BIaIelblla arperaTopa).

[IpocraBnenue mpoaaBIoM (UCTIOTHUTENEM, BIAEIbIIEM arperaTopa) aBTOMaTHYECKHUX OTMETOK O
COTJIACHH TIOTPEOHTENs] Ha MPUOOPETEHHE JOTOIHUTENBHBIX TOBAPOB (BBIMOIHEHUE JOMOTHHUTEIBHBIX
paboT, oka3zaHWE OMOTHHUTEIBHBIX YCIYr) WIH BBIPAKCHHE MPOAABIOM (MCIOTHUTENEM, BIAACIbIEM
arperatopa) 3a IOTPEOHMTENss TaKOro corjackus B HWHOM BHAE JUOO0 (OPMHPOBAHHE IPOJIABIIOM
(ucmonHUTENEM, BIANENBIIEM arperaTopa) YCJIOBHiA, MPEANOIAraloluX H3HaYaIbHOE COTJIacHe
nmoTpeduTenss Ha TPUOOPETEHUE OTOJHUTEIBHBIX TOBAPOB (BBIMOJTHEHUE OTIOJHUTEIBHBIX padoT,
OKa3aHWe JIOMOIHUTEIBHBIX YCIIYT), HE JOMYyCKaeTCsl.

(. 3.1 BBeaen ®enepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlponamer (MCIIONHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3bIBaTh IMOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUN WIIH PACTOPKEHHUH JOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
MOTPEOUTENsT TPEJOCTABUTh TEPCOHAIBHBIC JTaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU OO0S3aHHOCTH
MPEOCTABICHUSI TAKWX JAHHBIX MPEIyCMOTpPEHa 3aKOHOAATENbCTBOM Poccuiickon ®enepanuu wiu
HEMOCPEJACTBEHHO CBSI3aHA C UCIIOTHEHHEM JIOTOBOPA C MTOTPEOUTENEM.

[Tpu nmpenbsaBneHun norpedutTeneM TpeOOBaHUS O MPeIOCTaBICHUH WH(GOPMAIUU O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHUAX, OIPEACIAIOIIMX HEBO3MOXHOCTh 3aKIIOYEHHUS, HCIIOJIHEHUS,
M3MEHEHHUS WM PacTOP)KEHHUs JoroBopa 0e3 IMpeloCTaBlIeHUs MEPCOHANbHBIX JTAaHHBIX, B MHCbMEHHOMN
dopmMe (B TOoM umcie B ¢opMe DIEKTPOHHOTO JOKYMEHTa) TpOAaBeln] (HMCIIOJHUTENb, BiaJleNell
arperaropa) JOJKeH MpPeJOCTaBUTh TaKyl0 MH(GOpMalMI0 B T€YEHHE CEeMH JHEH CO JHS MpeabsIBICHUS
YKa3aHHOT'O TPEOOBAHMS.

[IponmaBen (MCTIOTHUTENB, BIAEIICI] arperaropa) mpeIocTaBiIseT HHPOpMaIUIO TOTPEOUTENIO B TOH
dbopMe, B KOTOpPOW TPENBSBICHO TpeOOBaHHWE TOTPEOUTENs] O MPEAOCTABICHUU HHPOPMAIHH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAaHUSX, OMNPEACISAIONINX HEBO3MOXKHOCTh 3aKIIIOUYCHHS,
WCTIOJTHEHUS, U3MEHEHUS WIIM PACTOPIKEHUS JOrOBOpa Oe3 Mpe10CTaBIeHUs IEPCOHAIBHBIX JaHHBIX, €CITH
WHOE HE yKa3aHO B 3TOM TPeOOBAaHUHU.

[Ipu npenpsiBieHnn norpeduTeneM TpeOOBaHUS O MPEJOCTaBICHUH MH(OPMAIMH O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHMAX, OINPEACIAIOIUX HEBO3MOXXHOCTb 3aKIHOYEHHs, HCIOJIHEHUS,
M3MEHEHHS WM PACTOP)KEHHs TOroBOpa 6e3 MpeaoCTaBIeHUs IePCOHABHBIX JTaHHBIX, B YCTHOU (hopme
Takas MHPOpMaLUs T0JKHA OBITh NIPEI0OCTABICHA HE3aMEUINTENIBHO.

Cratba 16.1. ®opmbl U NoOpAAOK onnaTtbl NpU npoAdaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. Hpo;[aBeu (I/ICHOJIHI/ITGJIB, BJIQACIICI] arperaTtopa B Cjiydac UCIIOJIb30BAaHU B cBoOen ACATCIIbHOCTU
HaJUYHBIX PAcUETOB ¢ MOTpeduTeneM) o0s13aH 00eCIeuynTh BO3MOKHOCTD OTUIATHl TOBApOB (padoT, yCIIyT)
MyTEeM HCHOJB30BaHUA HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX pacydCTOB II0
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CTIEYNUTh BO3MOXKHOCTH OIUIaTBl TOBAapoOB (paboT, yCIyT) ¢ HCIOJIb30BaHUEM
HAallMOHAJIBHBIX TIUIATCIKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcss Ha MpoAaBla (UCIIONHUTEINS, BIIAJeNblla arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ai TOBapoB (BBHINOJHEHUs palboT, OKa3zaHHs YCIIYr) 3a MPEIIIeCTBYIOUIMH KaleHAapHBIH Toj
MIPEBBIIIACT JIBA/IIATh MUJUIMOHOB PYOJICH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, ycIIyr) HAXOIUTCS B MECTE, TJI€ HE TPEAOCTABISIOTCS YCIYTH
JOCTyMa K TIOJABWXKHOW pamuorencOHHOW CBs3M W (WIM) CPEeACTBaM KOJUIEKTHBHOTO JIOCTyHa K
nH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTh "MHTepHeT", mpoaasell (MCIOJHUTENb) 0CBOOOXKIaeTCs
0T 0O0s3aHHOCTH O0O0ECIEYUTh B OTOM MECTE€ BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, ycuyr) ¢
UCTIOJIh30BaHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapoOB C
UCTIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTABIIIET MEHEee MATH MWUIMOHOB PYOJieill 3a mpeiecTBYIOLIHA
KaJIeHIapHBIN TO/I.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynsrantlntoc: npumedanue.
C 01.09.2026 1. 1 ct. 16.1 momosusieTcst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Omnara TOBapoB (paloT, YCIyr) MOXET NPOU3BOIAMTHCSA IMOTPEOHUTENEM B COOTBETCTBUHU C
yKa3zaHUEeM MpoJaBla (MCIOJHUTENS) IyTEM pacueToB uepe3 CyOBEKTOB HAllMOHAJIBHOM IUIATEKHOU
CUCTEMBI, OCYLIECTBIISIIOIIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui O HAIMOHAIBHOM TIJIATEXKHOMW CHCTEME, €CIM HHOE€ HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM HHBIMM HOPMAaTHBHBIMU IIPaBOBBIMHU akTamu Poccuiickoit deneparu.

3. Ilpu omnate ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHS)KHBIMH CPEICTBAMH 0053aTelIbCTBa
MoTpeduTeNss mepes MPOoaBIOM (HCTIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, yCIyr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTAa BHECEHMSI HAJIMYHBIX JICHEKHBIX
CpeACTB TMpojAaBly (MCHOJHUTENIO) MO0 IUIATEKHOMY areHTy (cyOareHry), OCYLIECTBISIOUIEMY
NeSITeNIbHOCTD T10 MIPUEMy IIaTexel GU3NYECKUX JTHUILL.

[Tpu omnate ToBapoB (paboT, yCIIyT) MMyTeM MEPeBo/ia MPEIOCTABIIEMbIX OTPEOUTEIeM HATMIHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 0053aTeNbCTBAa MOTPEOUTENS Tepea MPOaaBIOM
(ucriomHUTENEM) TIO OIUIaTe TOBApoB (paloT, YCIYyr) CYMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEHBIX CPEACTB C MOMEHTAa BHECEHHS MOTpeOUTENeM HaJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
OpraHu3aiyy JTu00 OAHKOBCKOMY TIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIOMUM ACSITeILHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepaniiv 0 HalMOHAIBLHOM MJIATEKHOU CHCTEME.
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[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM NepeBoia JCHEKHBIX CPEACTB B PAMKaX MPUMEHSIEMBIX
dbopM OE3HATMYHBIX pPACYETOB 00s3aTENBLCTBA TOTPEOHTENS TeEpes] MPOAABIOM (HMCIOIHUTEIEM) TIO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHEHHBIMH B CyMMeE, YKAa3aHHOW B PaCIOPSDKEHHH O
MEepPeBOJIe JCHEXKHBIX CPEACTB, C MOMEHTAa TOJTBEPXKICHUS €ro WCIOIHEHHsI OO0CTyKUBAIOUIEH
MOTPEOUTENST KPETUTHON OpraHN3aIueH.

4. Tlpu omnate ToBapoB (paboT, yciIyT) MpoAaBIly (MCIOTHUTENIO) 3alpelieH0 yCTaHABINBATh B
OTHOINIEHWH OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiuvHbIe IIEHB B 3aBUCUMOCTH OT criocoba Hx
OTLIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PaMKaxX MPUMEHSIEMBIX (opM O€3HAIUMYHBIX PACUETOB.

Koncynsrantllntoc: npumedanue.
C 01.04.2026 ct. 16.1 mononmusiercs m. 4.1 (D3 ot 31.07.2025 N 284-D3). CMm. Oyaymyro peaakiuio.

KoncynprantlIntoc: npumevanue.
C 01.03.2026 ct. 16.1 nomonusercs m. 4.2 (O3 ot 15.10.2025 N 376-D3). Cm. Oyaymiyo peaakiuio.

5. TlponmaBen (MCIOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHNE Y TOTPEOUTENS] YOBITKH,
BbI3BaHHBIE HAapyIIeHUEM TpeOOBaHUN TyHKTa | HaCTOAIIEH CTaThU.

Cratba 17. CynebHasn 3awuTta npaB notpedbutenen

1. 3ammra npaB noTpedHUTeNel OCYIIECTBISAETCS CYJOM.

3amuTta mnpaB  morpeOuTenei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHMU3ALMSIMHU,
OPTraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIyT B
cootBeTcTBUH ¢ DenepanbHbIM 3aK0HOM "OO yIOJIHOMOYEHHOM IO MpaBaM MoTpeduTenel (uHAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ 0COOEHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63ar BBennen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. HUcku o 3ammre mpaB moTpedureneid MOryT OBITh NMPEABSBICHBI 10 BBIOOPY HCTLA B CyI IO
MECTY:

HaxXOXXIACHUA OpraHu3aln, a €CJIn OTBCTYHUKOM SABJIACTCA HHI[HBHILyaHBHBIﬁ npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIbCTBA NN HpCGBIBaHI/ISI ucTua,
3aKJIFOYCHHA UJIW UCIIOJTHEHWA 10Tr0BOpa.

Ecnm uck K opraHu3anuy BBITEKAeT M3 AEATENbHOCTH ee (uiInana WM MpeACTaBUTEIbCTBA, OH
MOXET OBITh MPEIBSIBIICH B CYJI TI0 MECTY HaXOXKJCHHUS €€ (HiIraja Win MpeICTaBUTEIbCTRA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HCKaM, CBSI3aHHBIM C HApPYIICHHWEM IpaB MOTpeOuTeneH,
OCBO60)KI[3_IOTCH oT yHJIaTBI FOCYI[apCTBeHHOﬁ IIOOUIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.
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(. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NPAB MOTPEBUTEJIEA NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTens npu o6HapyxeHun B ToBape He40CTaTKOB
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHapyXeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOM ke MapKH (ITHX K€ MOJIENHU U (WJIN) apTHKYJIA);

noTpe0oBaTh 3aMEHbI Ha TAaKOW K€ TOBap JPYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOLINM
nepepacyeToM MOKYIHON ICHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHON ISHBL;

noTpeboBaTh HE3aMEIUTENBHOIO 0OE€3BO3ME3THOTO YCTpaHEHUs HEJOCTaTKOB TOBapa WIH
BO3MEIICHHS PACXOJI0B HA UX UCIPABIICHUE TOTPEOUTEIEM UITH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOpa KYIUIU-IPOJAXXH U MOTpeOoBaTh BO3BpaTa YIUIAYeHHOW 3a
ToBap cyMMmhbl. Ilo TpeOoBaHHIO MpoJaBlla U 3a €ro CUET MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEJOCTATKaMHU.

[Ipu 3TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKe IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCIEICTBHE TNPOJaXH TOBapa HEHAISKANET0 KavyecTBAa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIE  HACTOSAIIMM  3aKOHOM ISl YJIOBJIETBOPEHHMS COOTBETCTBYIOLIMX  TpeOOBaHMIA
MOTpeOuTeNs.

B oOTHOIEHMH TEXHUYECKH CIOKHOTO TOBapa NOTpPeOHUTENh B CiIydae OOHApYXKEHHS B HEM
HE/IOCTaTKOB BIIPaBE OTKa3aThCs OT HCIIONHEHHS JOTOBOpa KYIUTU-TIPOJAKH W MOTPeOOBaTh BO3BpaTa
YIJTAYEHHOW 3a TakoW TOBap CyMMBI JMOO MpEABSBUTH TPEOOBAHHE O €ro 3aMEHe Ha TOBap ITOH Ke
Mapku (MOJeNH, apTUKyJia) WM Ha TaKOW e ToBap JApPYyrod Mapku (Moaenu, apTHKyna) C
COOTBCTCTBYIOIIIUM MICPEPpacYCTOM HOKyHHOI\/JI OEHbI B TCUYCHHUC IIATHaAALlATHU I[Heﬁ CO IHA nepecaavyu
NOTPeOUTENNI0 TaKoro ToBapa. [lo WCTEUeHWH OTOro CpoKa yKa3aHHbIE TpeOOBaHUS TIOJJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIONIUX CIy4Yaes:

oOHapyKeHHE CYIIECTBEHHOTO HEIOCTaTKa TOBAPA;
HapymeHne yCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPpaHCHUA HEAOCTATKOB TOBApa,

HEBO3MOJKHOCTb HCIIOJIb30BaHUsA TOBapa B TEUEHUE KAKIOIO TOAA TapaHTHMMHOIO CpOKa B
COBOKYNHOCTH OoJjiee 4eM TPUALATh THEH BCIIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pa3iIHMYHBIX
HEJOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxknaerca IIpasurensctBom Pocculickoi
denepanuu.
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(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3aHHble B TyHKTE | HacTOsIIEH CTaTbu, NPEIBABISIOTCS MOTpeOUTEIeM
NpoAaBly JIMOO  YMOJHOMOYEHHOH OpraHW3alliil WKW  YIIOJIHOMOYEHHOMY WHJIWBUIYAITBHOMY
MpEAIPUHUMATEIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BrpaBe NpebsIBUTH TPEOOBAHMSI, YKa3aHHBIE B a03al[ax BTOPOM M IISITOM ITyHKTa |
HACTOSAIIEH CTaThbW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldd WIH  YIOJIHOMOYEHHOMY
HHIUBUAYAILHOMY IIPEANPUHUMATEIIO, UMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bmecto mnpenbsBineHHs 3THX TpeOOBaHMN MOTPEOHUTENb BIPaBe BO3BPATUTH HM3TOTOBUTEIIO HITH
UMITOPTEpY TOBAp HEHA/UIEXKAIIET0 KauecTBa M MOTpeOOBaTh BO3BpaTa yIUIAYEHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynsrantllntoc: npumeyanue.
C 01.10.2026 crt. 18 nonmonasiercs . 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOHUTENs KacCOBOIO WJIM TOBAPHOTO dYeka JUO0 HMHOrO JIOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M YCIOBUS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUH.

[IpomaBerr  (M3rOTOBUTENB),  YIOJIHOMOYEHHAsh  OpraHU3alUsl WO  YHOJHOMOYEHHBIH
WHIUBHUIyalbHBINA TIPEANPHHAMATENb, UMIIOPTEp 00sA3aHBI MPUHATH TOBAp HEHAJISKAIETO KadyecTBa y
noTpeOuTeNs U B cllydyae HEOOXOIMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBATh B IPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuunMHax BO3HUKHOBEHHS HEIOCTATKOB TOBapa IpojaBell (M3rOTOBUTEI),
YIOJHOMOYEHHAs] OpraHU3alusl WIN YIIOJHOMOYEHHBIM MHAUBUAYAJIBHBIN NpEANPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cueT. DKclepTu3a ToBapa NPOBOAMUTCA B CPOKH,
ycraHoBieHHbIe cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa AJs YAOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. [lorpedutens BpaBe NpUCYTCTBOBAThH NP MPOBEJCHUH SKCIIEPTH3bI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUTD 3aKIIOUEHHE TAKOW IKCIIEPTH3HI B CY1€0HOM MOPSIIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B PE3YIbTATC SKCICPTU3BI TOBAPA YCTAHOBJICHO, YTO €ro HECAOCTATKU BO3HHUKIIN BCIICACTBUC
00CTOSITEILCTB, 32 KOTOPHIE HE OTBEYAET MPOAABEI] (M3rOTOBHUTENb), OTPEOUTENHh 00sS3aH BO3MECTHUTH
IIpoJaBLy (M3rOTOBUTEINO), YIIOJHOMOUYEHHOW OpraHU3alMy UM YIOJHOMOYEHHOMY MHIAMBUAYAIbHOMY
MpeNNpPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha TMPOBEACHHE DSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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6. IlpomaBery (WM3roTOBHUTENb), YIOJHOMOYCHHAS OpraHU3AlMS WIM  yIOJTHOMOYEHHBIN
VHJMBUIYAJIbHBIA IpEAIIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTAaTKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CIM MOTPeOUTENb AOKAaXKET, YTO OHU BO3HUKIIM JI0 MEpeJadyd ToBapa
HOTpCGI/ITe.HIO HJIK 10 NTpUYrUHAaM, BOSHUKIIUM OO 3TOI0O MOMCHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOpBIM YCTaHOBJEH TI'apaHTHIHBIA CPOK, MpoJaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs OpraHU3alysl WIN YIOJIHOMOYEHHBIM NHAWBUAYAIBHBIN NPEANPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTATKU TOBapa, €CIM HE JOKAKET, YTO OHU BO3HHUKIM IIOCIIE IIepefadyd ToBapa
NOTPEOUTENI0  BCJIEJICTBUE HAPYILIEHHUs IOTPEOUTENIeM NpaBWI MCIOJIb30BAaHUS, XPAHEHUS WIN
TPAHCIIOPTUPOBKU TOBAPA, AEUCTBUI TPETHUX JIUL WIM HENPEOAOIUMOMN CUIIBIL.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M ToBapa BecoM 0oJiee MITH KUJIOTPaMMOB JJIi PEMOHTA,
VIICHKH, 3aMeHBbl W (M) BO3BpAT UX MOTPEOUTENO0 OCYIIECTBISIOTCS CHJIAMH M 3a CYET MpojaBiia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOW  OpraHM3allid WM  YIIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
MpearpuHUMATeNsl, UMIIOpTepa). B cilydae HEUCTOMHEHWS [aHHOW OOS3aHHOCTH, a TaKXke MpHu
OTCYTCTBMM TMpoJiaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHU3alMd WM YIOJHOMOYEHHOTO
WHUBUAYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKIEHUS TOTPEOUTENS JOCTAaBKA U (W)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »TOoM mpoaasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAsT  OpraHMW3alis  WIA  YIOJHOMOYCHHBIM  WHIWBHUIYabHBINA
MpearpuHUMATEeNb, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW U
(1) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpokum npeabABneHMs notpedbutenemMm TpeOOBAaHMW B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEenbsIBUTH IPEAYCMOTPEHHbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJAaBLly (M3rOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allud WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMHM HEAOCTaTKOB TOBapa, €CIM OHH
OoOHapy’KeHbI B TEUEHHUE TapAHTUITHOIO CpOKa UM CPOKA TOJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIeHWW TOBapoOB, HA KOTOpPHIC TapaHTHHHBIC CPOKH HIIU CPOKH TOJHOCTH HE yCTAaHOBJICHBI,
noTpeOuTeNs BIpaBe MPEIbSIBUTH YKa3aHHbIE TPEOOBAHMS, €CIM HEAOCTATKH TOBApOB OOHAPYXKEHHI B
pa3yMHBIN CPOK, HO B MpeNeNax JBYX JIET CO JIHS TepeIadd UX MOTPeOUTeNto, eciau 0ojiee UINTEIbHbIC
CPOKHU HE YCTAHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHBIA CPOK TOBapa, a TaKXKE CPOK €ro CIyKObl MCUMUCISIETCS CO JHS MepeJadd ToBapa
HNOTPEOUTENI0, €CIM HMHOE He IpeIycMOTpeHO JoroBopoM. Ecinm neHp nepepaun ycTaHOBHUTH
HEBO3MOKHO, 3TH CPOKH UCUYUCIISIIOTCA CO JHS U3TOTOBIICHUS TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnst ce30HHBIX TOBapoB (0OYBH, OAEKIBI MW TMPOYUX) ITH CPOKH HCUUCISAIOTCA C MOMEHTa
HACTYIUIEHUS! COOTBETCTBYIOLIErO CE30HA, CPOK HACTYIUIEHHS KOTOPOrO OIPENEIAETCS COOTBETCTBEHHO
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cyorekramu Poccuiickoit denepanuu HUCXOAS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mponaxe ToBapoB Mo oOpaslam, MO MOYTE, a TAKXKE B CIy4yasX, €CIM MOMEHT 3aKJIIOUEHHS
JIOTOBOpa KYIUTU-TIPOJaKM W MOMEHT Iepelayd ToBapa NOTPEOUTENI0 HE COBIAAAIOT, 3TU CPOKU
UCUUCIIAIOTCA CO JIHA JOCTaBKM ToBapa mnorpedutento. Eciau moTrpeOuTens JUIIEH BO3MOXKHOCTH
HCIIOJIb30BATh TOBApP BCJICACTBHUC O6CTO$IT€JILCTB, 3aBUCAIINX OT IIpoJdaBLa (B YaCTHOCTHU, TOBap
HYX/aeTCsl B CIIELUMAIbHOM yCTaHOBKE, MOAKIIOUEHMHM MM cOOpKe, B HEM HMMEIOTCS HEIOCTaTKH),
rapaHTUNHBIA CPOK HE TEYeT JO0 YCTPAHEHHUS MPOAABIIOM TaKUX OOCTOSTENbCTB. ECiuM JeHb OCTaBKH,
YCTAHOBKH, TMOJIKIIOUEHHs, COOPKM TOBapa, YCTPAaHEHHs 3aBUCAIIMX OT IPOJAaBLIAa OOCTOSTEIbCTB,
BCJICACTBHUC KOTOPBIX HOTpGGI/ITeJIB HC MOXCT HUCIHOJB30BATH TOBAP IO HA3HAYCHHUIO, OIPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO IHA 3aKIIF0YEHUS 10T0BOpa KYIUIU-TIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimoueH. - GenepanbHbpiii 3aK0H oT 17.12.1999 N 212-D3.

Cpok TOIHOCTH TOBapa OMNpeNeNsieTcss MEePUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIOJNb30BAHMUIO, WM JATOW, /IO HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIOIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K 6€30I1aCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHliHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HAa KOMILIEKTYIOIINE U3JENINUS U COCTaBHbIE 4aCTU
OCHOBHOT'O TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/ U COCTABHBIE YaCTU NCUYUCIIIOTCS
B TOM K€ IOPAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

['apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3JENHs M COCTABHBIE YacTH TOBapa CYUTAOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3JEJINE, €CIIU HHOE HE YCTAHOBJIEHO OTOBOpOM. B cityuae,
€CJIN Ha KOMIUICKTYIOIEE U3JEIINe U COCTaBHYIO 4acThb TOBapa B JOrOBOPE YCTAHOBJICH rapaHTUHHBINA
CPOK MEHBIIEH MNPONOKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3JeJHe, MOTPeOUTENh
BIIPAaBE NPEIbIBUTh TPEOOBaHMs, CBA3aHHbBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JeNIUs U COCTaBHOM
YacTH TOBapa, MpH WX OOHAPY)KEHUH B TEUEHUE rapaHTMHHOTO CPOKAa Ha OCHOBHOE M3JENIHE, €CIIH MHOE
HE IIPEyCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTMe YCTAHOBIJICH TapaHTUHHBIN CPOK OONBIIEH MPOAOIKUTETHHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTPeOUTENh BIpaBe IMPEABIBUTH TpPeOOBaHUS B
OTHOIIEHWH HEIOCTaTKOB TOBapa NpPH YCIOBHUHM, YTO HEJOCTATKU KOMIUIEKTYIOIIETO H3IeNIUs
06Hapy)K€HBI B TCUCHHUC FapaHTHfIHOFO CpOKa Ha 3TO HU3JACIINEC, HC3ABUCUMO OT UCTCUCHUA FapaHTI/II\/JIHOI‘O
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSLIECH CTaThe, JOBOJAATCS A0 CBEACHUS MOTpeOUTENs B HH(POPMAIIUU O
TOBape, MPeIOCTaBIIEMO TOTPEOUTENTIO B COOTBETCTBUH €O cTaThelt 10 HacTosmero 3akoHa.

5. B cnywasx, Korjga mpexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JBYX
JeT M HEeNOCTaTKU ToBapa OOHApy)XeHbl MOTpeOMTENEeM IO MCTEYEHUM TapaHTUHHOIO CpOKa, HO B
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npeAenax JABYyX JIET, NOTpeOuTeNh BIpaBe MPEAbsIBUTH MPOAABIYy (M3TOTOBUTENO) TpeOOBaHMS,
IpeyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, ecliu JOKaXeT, 4YTO HEJJOCTATKH TOBapa BO3HHUKIIU 10
€ro mnepefayy NOTPeOUTENIO WIN MO MPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMTENb BIpPaBE MPEIbSIBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aluyd WM YHOJHOMOYEHHOMY  HHIMBUAYAIbHOMY
IPEINpPUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHHM TAKMX HEJAOCTATKOB, €CIIU
JOKaXXET, 4YTO OHU BO3HUKIIM JI0 TIepeIayy ToBapa MOTPEOUTEIIO WM MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbSIBICHO, €CIM HEOCTaTKU TOBapa 0OOHapy>KEHBI 110
MCTEYCHHUHU JBYX JIET CO JHA Mepeauu ToBapa MoTpeOuTeNio, B TeUeHHE YCTaHOBJIEHHOTO Ha TOBAap CpoKa
CIIy’KObl WM B T€YEHHUE JAECATH JIET CO JHS MepeJadyd TOoBapa MOTPEeOUTENI0 B Cllydyae HEYCTaHOBIICHUS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE IBAALATH JHEH CO JIHS €ro
IpeIbsBICHUS MOTPEOUTENEM MM OOHApYKEHHBII MM HEIOCTAaTOK TOBapa SBISETCA HEYCTPaHUMBIM,
noTpeOuTeNh M0 CBOEMY BBIOOPY BIIpPaBE MPEAbSIBUTH MU3TOTOBUTENIO (YIMOJTHOMOUYEHHON OpraHM3aluu
WIHA YINOJHOMOYEHHOMY HHAMBHUIYalIbHOMY MpPEANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHNOTHOMOYEHHOH OpraHuM3alud WIM YHOJHOMOYEHHOMY WHJAMBUIYaJIbHOMY IpEeANpPUHUMATEIIO,
UMIIOPTEPY) U MOTpeOOBaTh BO3BpATA YIUIAYCHHOH JEHEKHONU CYMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToOBapa wu3rotoButenem (npoaasBLoOM,
yNOSIHOMO4YEHHOU opraHusauuen unm YMOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeAEIeH B MMCbMEHHOM (opMe coriameHneM
CTOPOH, 3TH HEJOCTAaTKU JOJKHBI OBITh YCTPAaHEHBl M3TOTOBUTENEM (IIPOAABLIOM, YHOJIHOMOYEHHOH
OpraHM3alel WM  YINOJIHOMOYEHHBIM WMHIUBUIYaJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMeUINTENbHO, TO €CThb B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIA Ul UX YCTpaHEHHs C
y4eToM OOBIYHO MpuMeHseMoro crocoba. Cpok yCTpaHEHHs HEIOCTATKOB TOBapa, ONPEAEIsIeMbI B
MUCBbMEHHON (hopMe COTallieHueM CTOPOH, HE MOXKET IPEBBIIIATh COPOK IMATh JAHEH.

B cj1ydac, €CJIM BO BpEMs YCTPAHCHUA HCAOCTATKOB TOBapa CTAHCT OUCBUAHBIM, YTO OHU HC 6yI[yT
YCTpaHEHBI B ONpEICICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIANICHUE O
HOBOM CPOKE€ YCTpaHEHHUsSl HEJAOCTATKOB ToBapa. IIpum 3TOM OTCcyTcTBHE HEOOXOAMMBIX Ul YCTpaHEHHUs
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (IeTaneil, MaTepuansoB), 000pYIOBaHUS WM MOAOOHBIE TPUINHBI
HC SABJIAOTCA OCHOBAHUCM [JIA 3aKIIFOYCHUS COTJIAIICHUA O TaKOM HOBOM CpPOKC M HC OCBOGO)K,Z[aIOT oT
OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIIICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWIEHHWH TOBapOB JJIUTEIHLHOTO IOJIB30BAaHMUS HW3TOTOBUTENb, TpojAaBen] JHOO
YIOJTHOMOYEHHAS] OpPTaHU3AIMs WA YIOJTHOMOYECHHBIH WHIAMBUAYAIBHBIN MpeApUHUMATETh 00s3aHbI
IpU TPEIbSBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK 0O€3BO3ME3THO
MPEIOCTaBUTH MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIHHOTO MOJIb30BAHUS, 00JIATAFOIINNA STUMHI
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAMHU, 00ECTIEUUB JIOCTaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEITHHOTO MOJIH30BAHMSI, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAaHABIMBACTCS
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[IpaBuTenscTBOM Poccuiickoit @enepanum.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
d3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyIeBacTCs Ha
MEepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIIOJNB30BAICA. YKa3aHHBIA IMEPHOJA HCUUCISAETCS CO JTHS
oOparieHus: noTpeduresns ¢ TpeboBaHreM 00 YCTpaHEHMM HEJOCTAaTKOB TOBapa 0 JTHS BbIJAYM €ro I10
OKOHYaHWH peMoHTa. [Ipu BeIaue TOBapa M3rOTOBUTENH (TPOJABEII, YITOJIHOMOYCHHAS OPTaHU3AIHS HITH
YIIOJTHOMOYEHHBI ~ WHIMBHUIYaJbHBI TMpEANpPHHUMATENb, HMMIOPTEp) O005S3aH NPEIOCTaBUTH B
MMcbMeHHOM (popme moTpeduTento mHdopmaImoo o jare odpaleHus MmoTpeduTens ¢ TpeboBaHHEM 00
YCTpaHCHHUU O6Hapy)KeHHBIX UM HCIOCTATKOB TOBapa, 0 HaTC nepcaadyu ToOBapa HOTpGGI/ITe.HeM JJIA
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C WX ONHMCAHUEM, 00
HUCITOJB30BAHHBIX 3aIllaCHBIX YaCTAX (I[eTaJ’I}IX, MaTepI/IaﬂaX) U O JaT¢ BbIJa4Wd TOBapa HOTpC6I/ITeJIIO 1o
OKOHYAaHWH YCTPAHECHHUSI HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3CJIMA, HAa KOTOPBIC YCTAHOBJICHBLI FapaHTHﬁHBIe CpOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe M3JIENINe WM COCTABHYIO YacTh OCHOBHOTO W3JIENIWsSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJODKUTEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOINIEE HM3/ENINe WIH COCTaBHYIO
9acTh OCHOBHOTO M3JIEJHS, €CITH HHOE HE TPETYCMOTPEHO JJOTOBOPOM, U TaPAHTHIHBIN CPOK MCUUCISIETCS
CO JTHS BBIJJAYH MTOTPEOUTEI0 ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3amMeHa ToBapa HeHaaneXxawero Kayecrtea

1. B ciiyqae oOHapykeHUsT IOTPEOUTEIEM HEJOCTATKOB TOBApa M MPEIbSIBICHUS TPEOOBAHUS O €TO
3aMCHC npoaaBeIy (I/I3FOTOBI/ITGJIB, YIIOJIHOMOYCHHAaA opraHu3anunsa NI YHOJIHOMOIIGHHBH‘/JI
WH/IMBUYAIBHBIA MPENPUHUMATEh, UIMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAap B TCUCHHWE CEMH JIHEH
CO JHA NPCABbABIICHUA YKA3aHHOTO Tp660BaHI/I$I HOTpGGI/ITeJIeM, a npu HCOGXOZ[I/IMOCTI/I HOHOHHHTCHLHOﬁ
MPOBEPKH KavyecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YIOJTHOMOUYCHHON OpraHM3aluei WIn
YIOOJIHOMOYCHHBIM UWHAWBUAYAJIbHBIM MMPECANTPHUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUEC ABaAllaTU ,Z[Heﬁ CcO
THSI IPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHuM3allid WM YIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B MOMEHT NPEIbSIBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA JUIs 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INPOBEAEHA B TEUCHHWE Mecsla CO JHS
MPEIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENs O
3aMEeHe TOBapa MOJAJEKUT yJOBIETBOPEHUIO 10 €0 3asBJICHUIO B CPOK, HEOOXOIUMBIN Ui OdepeIHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PANOHBI, B CIIy4ae OTCYTCTBUA Yy IpojaBla (M3rOTOBUTEI,
YIOJHOMOYEHHOM OpraHM3alud WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IpEANPUHUMATEI,
UMIOpTEpa) HeOOXOIMMOTO JJIS 3aMEHbI TOBapa Ha JIeHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBaHMUSL.

Ecnu nst 3aMeHbl ToBapa TpeOyeTcst Oosee ceMH JTHEW, o TPeOOBAHHMIO MOTPEOUTENS MPOIABEI]
(I/I3I‘OTOBI/ITCJ'IB JII/I6O YIOJHOMOUYCHHAs OpraHu3anusa Wi YHOJIHOMO‘{CHHBIP'I HH,Z[HBHI[yaHBHBIﬁ
NpeINpUHIMATENb) B TEUYCHHE TPEX JTHEH CO JHs MpEeAbsBICHHUS TPeOOBaHHS O 3aMEHE ToBapa 00s3aH
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0€3BO3ME3/THO TPEJAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE TNOJh30BAHWE HA IEPHOJ 3aMEHBI TOBAp
JUTUTEIHHOTO TIOJIH30BaHUS, OOJAJAIONINI ATHMH >K€ OCHOBHBIMH TOTPEOWTENHLCKHUMU CBOWCTBaMH,
o0ecreyrB €ro JOCTaBKy 3a CBOHM cyeT. JTO MpaBHJIO HE PACHpOCTPAHSETCS Ha TOBApHI, TEpeUeHb

KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM C MYHKTOM 2 cTaThi 20 HACTOSALIETO 3aKOHA.
(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KaYyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBHIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadyd ToBapa
oTpeOuTeIto.

CraTtbsa 22. CpoKu yAOBneTBOpPEeHUs oTAeNbHbIX TpeboBaHUM noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpedUTENS O COpa3MEPHOM YMEHBIICHWH IMOKYITHOW IIEHBI TOBapa, BO3MELICHUH
pacxoq0oB Ha HCIPABJICHHUC HCIAOCTATKOB TOBapa HOTpCGI/ITeHCM UJin TpEeTbUM JIMIIOM, BO3BpaTeC
YIUTAYeHHOW 3a TOBAp JICHEKHOW CyMMBI, a TaK)Ke TpeOOBaHNWE O BO3MEIIECHHH YOBITKOB, TPHYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXH TOBapa HEHAMISKAIIEr0 KayecTBa JIMOO IpeNoCTaBICHUS
HEeHaJUIeKale WHGOpPMAMK O TOBape, IMOUICKHUT YJOBIETBOPEHUIO MPOJABIOM (M3TOTOBUTEIEM,
yHOJ’IHOMO‘-ICHHOﬁ OpFaHHSaHHCﬁ Ui YHOOJHOMOUYCHHBIM HWHAUWBUAYAJIbHBIM MTPCANPUHUMATCIICM,
HUMITOPTEPOM) B TEUCHHUE JIECATH JTHEH CO JTHS NMPEIbIBICHUS COOTBETCTBYIOIIET0 TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3roToBUTENsA, YMNOJTHOMOYEHHOMU
opraHuMsauum unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHNA TpeboBaHUN noTpedbutens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX cTatbsimu 20, 21 u 22 HacTosAIEro 3aKoOHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHNE (33CPKKY BBIMIOTHEHHsI) TPEOOBAHUS MOTPEOUTENSI O TPEIOCTABICHUN €My Ha MEepPHOJ]
peMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpoAaBel] (M3rOTOBUTEINb, YIIOJIHOMOUYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHBIN MHIAWUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKHe HapyLIEHU,
yIUTaYMBaeT MOTPEOUTEIIO 32 KaXKAbIH JIEHb MPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OJTHOTO MPOLIeHTa
LIEHBI TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXOJsS W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIEM,
yHOJ’IHOMO‘-ICHHOﬁ OpFaHHSaHHCﬁ Ui YHOOJHOMOUYCHHBIM HWHIAUWBUAYAJIbHBIM MTPCANPUHUMATCIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAaKOTO TpPeOOBAHMS WM B JICHb BBIHECEHUS
CyneOHOT0 pelieHus, €cliu TpeOoBaHUEe JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEeBBINOTHEHHS TpeOOBaHUI MOTPEOUTENSE B CPOKH, MPEAYCMOTpEHHBIE cTaThsimu 20 -
22 mnHacrosimiero 3akoHa, MOTPEOWTENs BIpPaBEe MO CBOEMY BBIOOPY MpEIbSIBUTH HHBIE TpeOOBaHUS,
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YCTaHOBJICHHBIE CTaThel 18 HacTodiero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMA  nNpoAaBLOM  CpoKa  nepepayvu
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTrpedurtento

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KYIUTH-TIPOJIAXKH, MPEAYyCMATPUBAIOIINKA OOS3aHHOCTh MOTPEOUTENSI TPEIBAPUTEIHLHO
OILJIATUTH TOBAp, JOJHKEH COJIEPKaTh YCIOBHE O CPOKE MEpeaun ToOBapa MOTPEOUTEITIO.

2. B ciyudae, ecau mpopaBsell, NMOJYYMBIIUNA CyMMY INpEABapUTENbHON OIUIATHI B ONPEACIEHHOM
JIOTOBOPOM KYTUTU-TIPOJIAXKU pa3Mepe, He MCIIONHUI 00sI3aHHOCTh IO Tepeiaue ToBapa MOTPeOUTENIo B
YCTAHOBJICHHBIN TaKUM JOTOBOPOM CPOK, ITOTPEOUTENH 10 CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

nepesavyy OrIayeHHOrO TOBapa B YCTaHOBJICHHBIN UM HOBBIM CPOK;
BO3BpATa CyMMBbI IIPEIBAPUTEILHOMN OILIATHI TOBapa, HE MEPEIAHHOTO MPOIABIIOM.

[Tpu 5TOM moTpeOuTeENb BlipaBe NOTPeOOBATH TAKXKe IMOJTHOIO BO3MEIIEHHSI YOBITKOB, TPUYUHEHHBIX
€My BCJIEJCTBHE HapyIICHUSI YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIU-TIPOJAXKU CpOKa TNepenaydu
MIpe/IBApUTENIbHO OIJIau€HHOT0 TOBapa.

3. B cnywyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IIPEBAPUTENILHO OIIAY€HHOI'O TOBapa MOTPEOMTENI0 MpOJaBel] yIJIauuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI POLIEHTA CyMMBI IIPEBAPUTEILHON OILIAThl TOBapA.

Heycroiika (1eHn) B3BICKMBAETCSI CO JIHS, KOT/IA IO JOTOBOPY KYIUIM-TIPOJAKU Iepeaadya ToBapa
noTpeOUTENI0 JOKHA ObUla OBITH OCYIIECTBICHA, O THS Iepeiayd ToBapa MOTPEOUTENI0 UIH 10 JTHS
yJIOBJIETBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My IIPEABAPUTENBHO YIUTAYEHHONH UM CYMMBI.

CymMMa B3BICKAHHOW TMOTpeOuTENeM HEyCTOWKH (IIEHHM) HE MOXKET MPEBbIATh CyMMY
[IpeBapUTEILHON OIJIaThl TOBApA.

4. TpebGoBaHusi mOTpeOUTENS O BO3BpATE YIUIAUEHHOM 3a TOBAap CYMMBI M O MOJHOM BO3MEIIEHUHU
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IPOJAABIOM B TEUCHUE MAECSATH JHEH CO JHS TNPEIbsBICHHS
COOTBETCTBYIOIIETO TPeOOBAHMUA.

5. TpeboBanusi mMOTpPeOUTENSI, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TOJJIEKAT
YIIOBJIETBOPEHHIO, €CIIM TMpOJaBel] JOKaXeT, YTO HapylUleHHe CpPOKOB TNepeAayd MOTPeOUTeINto
MPeIBAPUTENIbHO OIJIAU€HHOTO0 TOBapa IMPOU30LUIO BCIEACTBHE HENPEONOJUMON CHIIBI WM 10 BUHE
noTpeouTes.

Cratba 24. PacueTbl C noTtpebutenem B cnyvyae npuobpeTeHMs MM ToBapa
HeHapgnexallero KayecTBa

1. IIpu 3aMeHe TOBapa HEHAJJIEXKAIIET0 KayecTBa Ha TOBAp ITOW K€ MapKH (ITHUX K€ MOJACIU U
(w1n) apTUKYIa) mepepacyer UEeHbl TOBapa HEe TPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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2. Ilpu 3ameHe ToBapa HEHAJJICKAIEr0 KauyecTBa Ha TaKOW K€ TOBap JAPYrod Mapku (MOaenH,
apTHKyJa) B ClIy4ae, eciy IieHa TOBapa, MOAJIEKAIEro 3aMEHe, HM)KE LIEHbl TOBapa, IPEI0CTaBIEHHOTO
B3aMeH, MOTpeOuTeNb JOKEH JIOIUIAaTUTh PAa3HHUIly B IIEHAX; B CiIydae, eclii 1IeHa TOBapa, MOJIekKaIIero
3aMCHC, BbBIIIC MCHBI TOBApa, MNPCAOCTABICHHOIO B3aMCH, pa3HHla B 1C€HAX BbIIIJIAYUBACTCA
norpeburento. llena ToBapa, moJyUIekaliero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPEOUTENss HE YJOBJIETBOPEHO IMPOJABIOM, II€HAa 3aMEHSEMOTO ToBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpeIessSIOTCs Ha MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMeHe ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae npeapsBiaeHus mnorpedureneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUU TMOKYITHOM
ICHBI TOBApa B paCUCT MPUHUMACTCA LICHA TOBAPa HAa MOMCHT MMPCABABICHUA HOTpGGI/ITeHeM Tp€60BaHI/I$I
00 yIIeHKe WJIM, €CJI OHO JOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELIECHUS O
COpPa3MEPHOM YMEHBIIEHUH MTOKYITHOW LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPeOOBATH BO3MEIIECHUS
pasHUIBI MEXAY LIEHOH TOBapa, YCTAHOBJIEHHOH J0rOBOPOM, M IIEHOM COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TaKOTO TpeOOBaHUS WM, €ciu TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PELICHUS.

(n. 4 BBeneH PexnepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIKAIIEr0 KadyecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIIaueHHas 3a TOBap JICHE)KHAsh CyMMa B pa3Mepe IOTalleHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPEINTa, a TAK:Ke BO3MEIIAETCS TIaTa 3a MPeI0CTaBICHNE KPEANTA.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHAJUIEXKAIETO KauecTBa, MPUOOPETEHHOro MOTpeOUTENeM 3a CYeT
MOTPEeOUTENLCKOTO KpeauTa (3aiima), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAYSHHYIO 32 TOBAp
JCHEeXKHYI0 CyMMYy, a TaKkK€ BO3MECTUThH YIUIAUYCHHBIE MOTPEOHUTENEeM MPOIEHTH U WHBbIE IUIATEXKU IO
JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. paBo noTpebuTens Ha 06MeH ToBapa HagneXxallero KayecTea

1. Ilorpebutens BrmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HAaJJIEkKalllero KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Y MPOJAABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOPETEH, €ClIM yKa3aHHBII TOBap HE
nojomren no ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy UM KOMIUICKTAIIUH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens MMeeT mpaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HaJJIeKalllero KavyecTBa B
TE4YEHUE YCTHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYINKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObLI B yMOTPEOJICHUH, COXpPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIHCKHUE CBOMCTBA, MJIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UEK MIIM KACCOBBIN UeK JINOO WHOW MOATBEPKIAFOIIHIA
OIJIaTy YKa3aHHOI'O TOBapa AOKYMeHT. OTCyTCTBUE Yy MOTPeOUTENs TOBAPHOIO YeKa MIJIM KaCCOBOTO UeKa
00 WHOTO TOATBEPKIAIOMIETO OMIIATy TOBapa JTOKYMEHTA HE JUIIAET €r0 BO3MOXHOCTH CCBHUIATHCS Ha
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CBHJIETEJIbCKUE TTOKA3aHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHHUAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanuu.

2. B ciygae, eciii aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJAXKe HA JICHh OOpAIlleHUs TOTPEOUTEINS K
MPO/ABIly, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIOJHEHHs JIOTOBOpa KYIUIM-TIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBAp JEHEKHOW CyMMBI. TpeOGoBaHHE MOTPEOUTENSI O BO3BpATE
YIUIAYEHHOW 3a YKAa3aHHBIN TOBAp JEHEKHOM CyMMBI ITOMJIEKUT yIOBIETBOPEHUIO B TEUEHUE TPEX THEU
CO JIHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuro MOTpeOUTENS C TMPOJABIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUH aHAJIOTHYHOTO TOBapa B mpojaaxy. llpomaBenr 00s3aH He3aMEUIMTENFHO COOOILIUTH

MOTPEOUTEITIO O MOCTYIUICHHH aHAJIOTUYHOTO TOBapa B MPOJIAXKYy.
(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbs 26.1. AncTaHUMOHHBLIM CNOCOO NpoaaXu ToBapa
(BBenena deaepanbHbM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOW KYIUTU-TIPOJAKM MOXKET OBITh 3aKJIFOUEH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENST C MPEATOKEHHBIM TPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEJIECBU3MOHHOMN, TOYTOBOM, PAAMOCBS3U U IPYTUX) WIIA UHBIMU
HUCKIIIOYAKIMHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'0O O3HAKOMIJICHUA HOTp€6I/ITeJI$I C TOBapOM JII/I6O
o0OpasloM ToBapa TpH 3aKIIOYEHHUH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXH TOBapa)
crioco6amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKITIOUEHHS IOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEINTO HH(OPMAITHS
00 OCHOBHBIX MOTPEOUTEIHLCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXJACHHS) MPOAaBIla, O MECTe
W3rOTOBJICHHSI TOBapa, O TIIOJIHOM (UPMEHHOM HAaMMEHOBaHMM (HaMMEHOBAaHUM) MPOJABLA
(M3roTOBHTENA), O IIEHE U 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIIYKOBI, CpOKE
TOAHOCTH W TapaHTUHHOM CpOKe, O TMOPSJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEUCTBYET MPEITIOKEHHUE O 3aKIIIOYCHHUH JIOTOBOPA.

Koncynsrantlntoc: npumedanue.
C 01.09.2026 1. 2 ct. 26.1 nonosusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpeburento B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MMCHMEHHOI (opMe MpeaocTaBieHa
uHopMalusa 0 ToBape, NpeaycMoTpeHHast craTheid 10 HacTosimero 3akoHa, a Takke MpeayCMOTpPEHHast
MIYHKTOM 4 HacTosIel cTaTbi HH(pOpMAaIHs 0 TOPSAKE U CpOKax BO3BpaTa TOBapa.

Koncynsrantlntoc: npumeyanue.
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C 01.09.2026 1. 3 ct. 26.1 nononusiercs ad3. 2 (O3 ot 28.12.2024 N 546-D33).

4. TloTpeburens BrpaBe OTKA3aThCs OT TOBapa B JIH000€ BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu mH(pOpMaIs 0 MOPSIKE W CPOKAX BO3BpaTa TOBapa HAJISKAIETO KauecTBa He
Obula TpefoCTaBlieHa B IHUCHbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEYCHUE TPEX MECSIIEB C MOMEHTA Tepejadl TOBapa.

Bo3Bpar ToBapa HaaneXalero KauecTsa BO3MOXEH B ClIydae, €CJIM COXPAHEHbI €ro TOBApHbIN BUJ,
MOTPEeOUTENbCKUE CBOMCTBA, a TakKXKe JOKYMEHT, MOJTBEPKIAIONIMM (akT U YCJIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE Yy MOTpeOUTENs AOKYMEHTA, IMOATBEPXKAAIOUWIEro (akT M YCIOBHA
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCA Ha JPYTUE J0Ka3aTeNbCTBA MPUOOpPETEHHS
TOBapa y JJaHHOTO MPOJIaBLa.

[TorpeOutens He BIOpaBe OTKAa3aTbCs OT TOBapa HAJISKAIIETO KavyecTBA, HMEIOIIETO
WH/IMBUyaIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBITh HCIOJIb30BaH
HCKITFOYUTEIIBHO TTPHOOPETAIOIIUM €0 TOTpeOuTeneM.

[Ipu otkaze moTpeOuTens OT ToBapa MPOJABEI] JODKEH BO3BPATHTh €My JICHEXKHYIO CYMMY,
VIDIAaYeHHYI0 TOTpPEeOUTENIeM MO JOTOBOPY, 3a HMCKIIOYCHHEM pAacxXoJOB IpOJaBIla Ha JOCTaBKY OT
MOTPEOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 AeciITh THEH CO JHS MPeabsSBICHUS
moTpeOuTesIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAaKu TOBapa HEHAJUICKAIIETO KaUueCTBA TUCTAHIMOHHBIM CIIOCOOOM MPOJIaKH
TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMU, IPETYCMOTPEHHBIMU CTAThsIMU 18 - 24 HacTodIIero 3aKkoHa.

Cratbs 26.2. [NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBenena denepanbHbiM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIEIbHBIX BUIOB TOBAapoB ycTaHaBiauBaroTcs [IpaButenbctBomM Poccuiickoit
denepauuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONTHEHUA
PABOT (OKA3AHWUN YCIYT)

CraTtbsa 27. CpoKu BbINOSIHEHUA paboT (oka3zaHus ycnyr)

1. Wcnomuurtenb o00s3aH OCYIIECTBUTH BBHINIOJIHEHHE pPa0OThI (OKa3aHHWE YCIyTH) B CPOK,
yCTaHOBHGHHBIﬁ IpaBUJIaMH1 BBIITOJTHCHUSA OTACIIBHBIX BUIOB pa60T (OKaSaHI/IH OTACIJIIbHBIX BUI0OB yCJ'IYT)
WU JIOTOBOPOM O BBHITIOJIHEHHH paloT (OKa3zaHWU yCiyr). B moroBope o BhIMOTHEHHU padoOT (OKa3aHHH
YCIIYT) MOXKET MPeayCcMaTPUBATHCS CPOK BBIMOTHEHHS pa0OTHI (OKa3aHWsS YCIYTH), €CIH YKa3aHHBIMU
NpaBWJIaMH OH HE TIPEAYCMOTPEH, a TaKXe CpPOK MEHBIIeH TPOJOHKUTEIBHOCTH, YeM CpPOK,
yCTaHOBHGHHBIﬁ YKa3aHHbBIMU IpaBUJIaMU.

2. Cpok BbITIOTHEHHUS PaOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENeIAThCA NaToi (NmepuoaoMm), K
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KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITTOTHEHUE PaOOTHI (OKa3aHUE YCIyTH) WK (M) 1aToi (Ieproiom), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTh K BBIIOJIHEHUIO paObOTHI (OKAa3aHUIO YCIIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BhITIONTHEHUE paOOThI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO 4acTsM (IOCTaBKa
MEepUONYECKON TMeyaTH, TEXHUYECKoe OOCITy)KMBaHHE) B TEUEHHE CpoKa JeMCTBHsS JOroBopa o
BBITIOTHEHUHM paboT (OKa3aHMM YCHyr), IOJDKHBI TPETyCMAaTPUBATHCS COOTBETCTBYIOIIHE CPOKH
(TIepHro/IbT) BBITIOJIHEHUS TAaKUX PabOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAaKXKE CPOKH 3aBEpIIEHUS
OTJIETTLHBIX TAIOB PabOTHI (MPOMEKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocnencrBmMa HapyleHUs UCMONMHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoaHUTENs HApyIIWI CPOKHU BBIMIOJIHEHUSI paOOThHI (OKa3aHUs YCIYTH) - CPOKHU Havala U
(unM) OKOHYAHMSI BBIIIOJTHEHUS paboThI (OKa3aHUs yCIyr) U (WIK) IPOMEXYTOUYHBIE CPOKU BBITIOJTHEHUS
paboThl (OKa3aHMWsS YCIYTH) WIM BO BpeMs BBIMOJHEHUS paOOThI (OKa3aHUs YCIYTH) CTAlIO OYEBUIHBIM,
YTO OHA HEe OY/ET BHINIOJTHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTH UCIOJHUTEIIO HOBBIN CpOK;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTh BBIMOJHEHHE PabOTHl (OKa3aHUE YCIYrH) TPETHbUM JIMLAM 33 Pa3syMHYIO IIEHY WIH
BBINOJIHUTh €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOJHUTENSI BO3MEIIEHUS TOHECEHHBIX PacX0/l0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JJOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOIO BO3MELIEHUs YOBITKOB, IPUUMHEHHBIX €My B
CBSI3M C HApPYIICHHEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUs yCIYTH). Y OBITKH BO3MEMIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUM MOTPEOUTESL.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpeOUTENIEM HOBBICE CPOKHM BBIMOJHEHUS palOOThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCA B JJOTOBOPE O BHIMOTHEHUH PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B crmydae mpocpoukd HOBBIX CpPOKOB TOTPEOUTENh BIIPABE NPEIBSIBUTH HCIOIHUTEIIO HWHBIE
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HAaCTOSIIEH CTAaThH.

3. llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3Bpallaemas MoTpeOUTeNo MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpa O BBINOJIHEHWU paboThl (OKa3aHUM YCIYrd), a TakkKe YyduTblBaeMas Ipu
YMEHBIICHUN II€HBI BBIOJHEHHON paboThl (OKa3aHHOW YCIYT'H), OIpENeNseTcsi B COOTBETCTBUH C
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nyHkTamu 3, 4 v 5 cratbu 24 HacToOsIIEro 3aKoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIOJHEHUS JI0rOBOPa O BHINOJHEHUH PabOThl (OKa3aHUM YCIIYTH) UCTIOIHUTENh
HC BIIpaBC TpGGOBaTB BO3MCIICHHA CBOUX 3aTpaT, HNPOU3SBCACHHLIX B IMPOLCCCC BLIMTOJIHCHUA pa6OTBI
(oKa3zaHMs YCIyTH), a TaKXKe TUIATHl 332 BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHHUEM
clty4asi, €I OTPeOUTeNh MPUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - Oenepanbubiit 3aK0H oT 17.12.1999 N 212-®3.

5. B cnydae HapyiieHusi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHS pabOThI (OKa3aHHs YCIyTH) WIH
Ha3HAYEHHBIX MOTPEeOHTENIeM HAa OCHOBAaHHMM IyHKTa | HACTOSIIEH CTAaTbU HOBBIX CPOKOB HCIIOJIHUTENH
yIUTaYyMBaeT MOTPEOUTENIO 3a KaX/blil IeHb (Yac, eClIi CPOK OMPE/ENIeH B Yyacax) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mepe TpeX NPOIEHTOB IIEHBI BBHIMOJIHEHUS paboThl (OKa3aHMs YCIYTH), a €ClId IIeHa
BBITIOJIHEHHUST Pa0OTHl (OKa3aHWs YCIYTH) JOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWM YCIyT) HE
ompeneneHa - oOmed meHsl 3aka3a. J[oroBopomM O BBINMONHEHHH paboT (OKa3aHUHM YCIYT) MEXAY
MoTpeOUTENIeEM 1 UCTIOTHUTENIEM MOKET ObITh YCTAHOBIICH 00JIee BRICOKHN pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHne CPOKOB Havalia BHITTOTHEHUST PabOThI (OKa3aHUs YCIIYTH), €€ dTamna
B3BICKMBACTCSA 32 KXKJIBIA JIeHb (Wac, €CM CPOK OMpPENEeNeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaja
BBITIOJIHEHHUST PaOOTHI (OKa3aHWsI YCIyTH), €€ 3Tama WIH TPEeIbSBICHUs TOTpeOuTeraeM TpeOOBaHMM,
MPEAYCMOTPEHHBIX MTYHKTOM | HacToOsIIEH CTaThH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHHS BBIMOJHEHHs paboThl (OKa3aHHs YCIYTH), ee
JTana B3bICKMBAETCS 3a KaXbli JE€Hb (4Yac, €clM CPOK OINpENeNeH B 4acax) HNPOCPOUYKU BIUIOTH O
OKOHYAHUS BBINIOJHEHHUA pPAaOOTHl (OKa3aHMs YCIYrH), €e dTana WIA TPEeIbsBICHHUS IMOTpeOUuTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN mOTpeduTeseM HEYCTOWKH (MEeHM) He MOXKET MPEBBIIATh ILEHY OTAEIbHOTO
BUJIA BBITIONHEHUSI pabOTHl (OKa3aHUS YCIYTM) WIM OOIIYIO IICHY 3aKas3a, €CIIM IIeHAa BBITIOJHEHHS
OTJIETTLHOTO BHJAa paboOThl (OKa3aHWs YyCIAyrd) HE OMNpe/aesieHa JOTOBOPOM O BBITIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycTolku (TI€HW) OmNMpeaensercs, HCXOAs W3 IICHBl BBIMOJTHEHUS paboThl (OKa3aHUS
YCIIyTH), a €CTU YKa3aHHas I[IeHa He OonpeieNieHa, HCXO0/Is U3 00IIel IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE TOTPEOUTENSI TOJDKHO ObLIO OBITH yOBIETBOPEHO MCIIOJHUTENEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHUA TAKOT'O Tp660BaHI/I$I NN B 1€Hb BBIHECCCHUA Cy,Z[CGHOI‘O peuicHus, €Ciin
TpeboBaHUE OTPEOUTENSI TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENsI, YCTAaHOBJICHHbIE ITYHKTOM | HAcTOsAIIed CTaThbH, HE MOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM UCIIOJIHUTEINb JOKAXKET, YTO HApyIIEHUE CPOKOB BBIIOJHEHHs paObOTh! (OKa3aHUs
YCIyTH) MPOU30IILIO BCIAEACTBUE HETIPEOA0IMMOM CHITBI MIIH TIO BUHE TIOTPEOUTEIS.

Cratba 29. lpaBa noTtpebutena npu oOHapyXeHMU HeAOCTAaTKOB BbIMNOJIHEHHOMN
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paboTbl (OKa3aHHOM ycryru)

1. IloTpeburens mpu OOHAPYKEHWHM HEIOCTATKOB BBHINIOJHEHHOW pPabOThI (OKa3aHHOM YCIyTH)
BIIPaBe 1O CBOEMY BEIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BRITOTHEHHON PabOTHI (OKa3aHHON YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrol BENIH U3 OJHOPOAHOTO MaTepHaja TaKoro K€ KauecTBa MiIH
MMOBTOPHOTO BBIMIONHEHUS pa0boThl. [Ipu 3TOM moTpedurens 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 eMy
WCTIOJTHUTEJIEM BEIIlb;

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJOB MO YCTPAHEHUIO HEIOCTATKOB BBHITIOJTHEHHOW pPaOOTHI
(o0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMH UM TPETHUMHU JTUIIAMHU.

YaoBneTBopeHue TpeOOBaHUN TOTpedHUTENnss O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBIICHHH JPYrol BEUIM WJIM O TIOBTOPHOM BBINIOJHEHHH pa0OTHl (OKa3aHWHM YCIyTH) HE
0CBOOOX/IaeT UCIIOJNHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKHM 3a HapyIICHHE CpPOKa OKOHYAHUS
BBITIOJTHEHUS PA0OTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOPA O BBINIOJHEHWH PaOOTHl (OKa3aHUH
YCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAaHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHONH paboThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCsS OT HCIIOJIHEHHUS JOTOBOPA O BBIMOJIHEHHH PabOTHI (OKa3aHUHU
YCIIYTH), €ClTi UM OOHapY’>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHON PabOThI (OKa3aHHOUW YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJIICHUA OT yCHOBI/II\/JI A0roBopa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBaTh TAaKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBHITIOJIHEHHOW palOOThI (OKa3aHHOW YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHUI MOTPEOUTEIS.

2. llena BBIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas IMmoTpeOUTeN0 TP OTKa3e OT
WCTIOJIHEHUST JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIAYTH), a TaKXKe y4YUThIBaeMas IMpHu
YMEHBIIIEHUH LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpeaessieTcsi B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTaTby 24 HaCTOSIEr0 3aKOHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJAOCTaTKaMHU BBHINOJIHEHHON Pa0OThl (OKAa3aHHOHM YCIIyTH), MOTYT
OBITH MPEBSBICHBI TPH MPUHATHN BBIOJIHEHHON paOOTH! (OKa3aHHON yCIIyTH) WIIM B XO/I€ BBITTOTHEHUS
paboTbl (OKa3aHWsl yCIOyru) JHOO, €CIM HEBO3MOXXHO OOHApYKUTh HENOCTATKH MpPH MPUHATHH
BBITTOJTHEHHOHN pa0oThI (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIMM IIYHKTOM.

[ToTpebuTtens BrpaBe MPeabSIBISITh TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMHU BHITIOTHEHHON PabOThHI
(oka3aHHOMW yCIIyTH), €Clii OHU OOHApY)KEHbI B T€UEHHE TapaHTUHHOTO CPOKa, a IPU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B TIpeIeIax ABYX JIET CO JHS MPUHATHS BHITIOJHEHHON paboThl (OKa3aHHOUW YCIYTH) HIN
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TSITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOSHUH U MTHOM HEJIBH)KHUMOM HUMYIIIECTBE.
(n. 3 B pea. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHWTENh OTBEYAET 3a HEIOCTAaTKH PaboThl (YCayru), Ha KOTOPYKO HE YCTaHOBJIICH
FapaHTI/II\/'IHBII\/'I CpOK, €Clin HOTpCGI/ITCHB JOKAXKET, YTO OHU BO3HUKIIM O €C HNPUHATUA UM HIIU 110
MPUYUHAM, BOSHHUKIIIUM JI0 ’TOT0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CPOK, HMCIIOTHHUTENb
OTBEYAET 3a €€ HEeJOCTaTKH, €CIM HE JOKaKeT, YTO OHHM BO3HUKIIM TOCJE MPUHATHS paboThl (YCIyrH)
noTpeOuTeNneM BCJIEACTBUE HApyIICHUS WM MPaBUJI HUCIOJIBb30BAHUS pe3yibTaTta paboThl (YCIyTH),
JNEUCTBUN TPETHUX JIUI] WJIK HEMPEOIOTUMON CHUIIBI.

(. 4 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE JIBYX
neT (MATH JIET Ha HeJIBUKUMOE UMYIIECTBO) M HEJIOCTATKH pa0OTHI (YCIIyTH) OOHAPYKEHBI TOTPEOUTEIEM
M0 MCTEUEHUH TapaHTUMHOTO CpOKa, HO B Mpejesiax ABYX JieT (MATH JIeT Ha HEeJBM)KMMOE MMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MIPETYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKa)XEeT, 4TO TaKUe HEJOCTAaTKM BO3HUKIM JO MPHUHITHS UM pe3yibTaTa paboThl (YyCIyru) WIH IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyrd) HOTpeOUTENh BIIpaBe
MPEIbBUTh UCIIOIHUTENIO TpeboBaHNEe O 0€3BO3ME3HOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HE/IOCTATKW BO3HUKIIM JI0 IPUHATHS UM pe3yabTaTta paboThl (YCIyTri) WK M0 MPUYMHAM, BOSHUKIIUM J10
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh MPEIbSIBICHO, €CIIM TaKUe HEIOCTaTKH OOHApY>KEHBI IO
HUCTCUYCHUU IBYX JICT (HSITI/I JICT B OTHOILICHNU HEABHUKHUMOI'O I/IMyH_[eCTBa) CO OHA NPUHATHA pE3yJibTaTa
paboThl (YCIIyrH), HO B MpeJenax yCTAaHOBICHHOTO Ha pe3yabTaT paboThl (YCIyTrH) CpoKa CIy>KObI UK B
TEUYEHHUE JIECSTH JIET CO JIHS MPUHATHS pe3yibraTa paboThl (yCIayru) MOTpeOUTeIeM, eClil CPOK CITYKObI
He ycraHoBieH. Eciu naHHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHUE ABAALATH THEH CO JHS ero
IpeIbSIBICHHS MOTPEOUTENIEM WM OOHAPYKEHHBIH HEIOCTATOK SBJISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
10 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIICHHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX WM PAacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJTHEHHOW pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOUMHU CHUJIAMH WJIM TPETHUMHU JIUIIAMU;

OTKa3a OT MHCIIOJHEHMS JIOTOBOPAa O BBINOJIHEHHWU pabOThl (OKAa3aHWUU YCIAYrH) M BO3MELICHHS
YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 crt. 29 nonoausercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. Cpoknm ycTpaHeHUss He[OCTaTKOB BbIMOSIHEHHOM paboTbl (OKkazaHHOM
ycnyru)
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Henocratku paGoThl (ycClyrH) IOJKHBI OBITH YCTPaHEHbI HCIIOJHUTENEM B pPa3syMHBIH CpOK,
Ha3HA4YCHHBIA MTOTpPeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOuTeNeM CpOK YCTPaHEHUS HEIOCTATKOB TOBapa YKa3bIBACTCS B JJOTOBOPE MITH
B WHOM IIOJIITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HANpPaBICHHOM IOTpEOHTENIEM
HUCITOJIHUTECIIIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyluieHuE MPEAYyCMOTPEHHBIX HACTOAILIEH CTaTheld CpPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOJITHCHHOM Pa0OTHl (OKa3aHHOW YCIyTH) WCIOJHHUTENb YIUTAYMBACT MOTPEOUTENIO 3a KaXKIbIi JICHb
MIPOCPOYKU HEYCTOUKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIICHUS KOTOPOH OMPENENSIFOTCS B COOTBETCTBUH
C IYHKTOM 5 cTaThu 28 HACTOSNIErO 3aKOHa.

B CJIydac HapyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITCJIB BIIpaBC MPCAbABUTL HWCIIOJHUTCIIO WHBIC
TpeOoBaHUs, IPETYCMOTPEHHBIC TYHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtbsa 31. Cpoku ynoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanust moTpeOUTENs 00 YMEHBIIICHUH 1IEHBI 32 BBHITTOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY),
O BO3MEIIEHUH PACXOJI0B MO YCTPAHCHHWIO HEJIOCTATKOB BBIMOJIHEHHOH pa0OThl (OKa3aHHOW YCIyTH)
CBOMMHM CHJIaMU WUJIM TPETbUMH JIUIIAMU, a TAaKXKE O BO3BpaTe YIUIau€HHOM 3a paboTy (yClyTy) AEHEKHOM
CyMMBI M BO3MEIICHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOpA,
MpelyCMOTPEHHBIE MYHKTOM | cTatbu 28 u myHKTamu 1 U 4 cratbu 29 HacTosimero 3akoHa, MOJjIexkaT
YIOBJIETBOPEHUIO B JACCSITUIHEBHBIM CPOK CO JTHS MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedUTENns O OE3BO3ME3MHOM H3TOTOBJICHHH JIPYrOd BEIId W3 OJHOPOJHOTO
MaTepuaja Takoro >k€ KauecTBa MJIU O TOBTOPHOM BBHINIOJHEHUH PAaOOTHI (OKa3aHUM YCIYTH) MOJJIekKaT
YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBINH IS CPOYHOT'O BBIMOJIHEHHUS paOOThl (OKa3aHUS YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBITIOJHEHUH PaOOTHI
(OKa3aHuM YCIIyTH), KOTOPBIi ObLT HEHAJIE)KAIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeIyCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YJIOBIECTBOPEHHS OTAEIBHBIX
TpeOOBaHUN TOTPEOUTENST MCIOJHUTENb YIUTAYUBACT IMOTPEOUTENIO 3a KaKIbld JEHb MPOCPOUKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOM ONMpeAesnsitioTcs B COOTBETCTBUU C MMYHKTOM
5 crarbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapymieHus CpOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEITH
BIIpaBE MPEABIBUTh HCIOJIHUTENIO HHbIE TPeOOBaHMs, NMPEIyCMOTPEHHBbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 1 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratba 32. NpaBo noTpebutens Ha OTKa3 OT UCNOJTHEHMUA AOroBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKA3aThCS OT UCIOJHEHHSI IOTOBOPA O BBIMOJIHEHUN PabOT (OKa3aHUH YCIYT)
B JIIOGOC BpEMs IIPpU YCIIOBUU OINIATBI UCITOJTHUTECIIIO q)aKTI/I‘ICCKI/I IMOHCCCHHLIX UM PACXO0B, CBA3AHHBIX
C MCIIOJTHEHHEM 00S3aTeIICTB 110 JTAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHenue pab®oThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH TOrOBOPOM O BBIMOJIHEHHUH
paboThI (OKa3aHUU YCITYTH), MOKET OBITH COCTaBJICHA TBEP/Aast WM MPUOIM3UTETbHAS CMETA.

CocraBieHre Takoil CMeThI 110 TPeOOBAHUIO MTOTPEOUTENS UIIH UCTIOJIHUTEINS 00s13aTENIBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOH CMETHl, a MNOTpPeOUTENs - ee
YMEHBIICHUs, B TOM YHUCJIE B Clly4ae, KOrJJa B MOMEHT 3aKJIIOYEHHUs JIOroBOpa MCKIHYaiach
BO3MOKHOCTh MPEIYCMOTPETDH TMOJIHBIN 00hEM MOAIEKAIINX BBITOJIHEHUIO paboT (OKa3aHUIO YCIyT) WIN
HEOOXOIUMBIX JJISl TOTO PACXOJIOB.

Hcnonnurens wnMeer mpaBo TpC6OBaTL YBCIUUCHUA TBCpI[OfI CMCTBI IpU CYHIECCTBCHHOM
BO3PAaCTaHWHM CTOMMOCTH MAaTE€pPHaJIOB M OOOpPYAOBaHHS, MPEIOCTABISIEMbIX HCIIOJTHHUTENEM, a TaKKe
OKa3bIBaEMBIX €My TPETHHMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEAyCMOTPETh MPH 3aKIIOUYEHUHU
noroBopa. Ilpu oTkaze moTpeOUTENs BBIOIHHUTH 3TO TPEOOBAHHME WCIIONHUTENh BIIPaBE PACTOPTHYTH
JIOTOBOP B CYZICOHOM MOPSIJIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIA HEOOXOAMMOCTb  BBIMOJHEHHUS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHMA
JOTOJHUTEBHBIX YCIIYT) M O 3TOM NMPHYMHE CYIIECTBEHHOTO IMPEBBIIICHUS NPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 00s513aH CBOEBPEMEHHO MPEAyNpeauTh 00 3ToM moTpedburens. Eciau morpeburens He man
corjacue Ha MpeBBIIICHUE MPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUS J0oroBopa. B
3TOM CIlIydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIJIaThl IIEHbI 32 BHIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE TMPEAYyNPEAUBIINNA MOTPEOUTENST 0 HEOOXOIUMOCTH MPEBBIIICHUS
MPUOM3UTEHFHOM CMETHI, 00513aH MCIIOJHUTH JIOTOBOP, COXPaHss MpaBO Ha OIUIaTy paboThl (YCayru) B
npeenax mpuOIN3UTEIEHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl 3 maTtepuana UCNosIHUTenNs

1. UcrionHUTENH 00513aH BHITIOIHUTE PadoTYy, ONPEIEICHHYIO TOTOBOPOM O BBIITOJIHEHHH PaOOTHI, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOHHI/ITGJIB, HpeI[OCTaBI/IBHII/Iﬁ Marcepual Jis1 BBIIOJHCHUA pa6OTLI, OTBCHacT 3a €Io
HEHaJUIeXkKAallee KAa4eCTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH IPOJABIA 33 TOBApPHI HEHAJJICIKAIIETO
Ka4yecTna.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Matepuasl UCTIOJHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOYEHUH YKa3aHHOTO JIOTOBOPA
IMOJIHOCTBIO UJIK B pasMepe, YKA3aHHOM B JOTOBOPEC O BBIITIOJIHCHHUN paGOTBI C YCJIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJTYYECHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HWCIIONHUTENIEM paOOThI, €ClIi HHOHM MOPSI0K
pacyeToB 3a MaTepUa UCIIOJIHUTENS HE TIPEyCMOTPEH COTJIAIlleHHEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemnyCMOTPEHHBIX JIOTOBOPOM O BBIMOTHEHHHM PabOThI, MaTepual MOXKET OBITh
MPEJOCTaBIIEH  WCIOJNHUTENEM moTpedutenmo B kpemuT. [locienmyromee W3MEHEHHE  IIEHBI
MPEIOCTABIIEHHOTO B KPEJIUT MaTepraia UCIIONHUTEIS HE BICUET 3a cO0OM mepepacyera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMLIC JJIs2 BBIITOJTHCHUH A pa6OTH TCXHUYCCKUC CpPCIACTBA,
HHCTPYMCHTBI U ITPOYECE NOCTABIAIOTCA K MECTY BBIIIOJTHEHUSA pa60T HNCITOJTHUTCIIEM.

CraTtba 35. BbinonHeHune paboTbl N3 maTtepmana (¢ Belbio) noTpedutens

1. Ecniu paGoTa BBITIOJHSETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaia (C BeIlbio) MOoTpeOuTers,
HUCIOJIHUTECIIb OTBCYACT 3a COXPAHHOCTDL 3TOI'0O MaTrcpuaia (BGH_[I/I) " NpaBUIJIBHOC €TI0 UCIIO0JIB30BAHUC.

Hcnonaurens 00s13aH:

OpeaynpeauTh TOTPEeOUTENsT O HEMPUTOJHOCTH WM HET0OpPOKAUYECTBEHHOCTH MEPEJaHHOTO
noTpedureneM MaTepuana (Beum);

MNpEaACTaBUTb OTYUECT 00 HU3pacxXoJ0BaHUN MaTCpUalia U BO3BPATUTL €TI0 OCTATOK.

B ciydae mosHOW WM 4YacTUYHOHW yTpaThl (MOBPEXIEHHWS) marepuaia (BElin), MPUHATOTO OT
MOTPEOUTENs, UCIOMHUTENb 00s3aH B TPEXJHEBHBI CPOK 3aMEHHUTHh €r0 OJHOPOIHBIM MaTepHaIOM
(BelIpl0) aHAJIOTMYHOTO KauyecTBa U MO KEJAHUIO0 MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
Marepuania (Bey) B pa3yMHBIN CPOK, @ IPU OTCYTCTBUM OJTHOPOJHOTO Marepuaa (BEIIr) aHAJIOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IEHY YTPAadeHHOro (IMOBPEXIEHHOT0) MaTepuasa
(Bemmn), a TaK¥Ke pacXo/Ibl, MOHECEHHBIE MOTPEOUTENIEM.

2. llena yrpadeHHOTO (TIOBPEXKIECHHOTO) MaTepHana (BEIIHM) OMPENeseTCs, WCXOAs W3 IIECHBI
Matepuana (Bely), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOKHO OBLIO
OBITh YJIOBJIETBOPEHO HCITOIHUTEIIEM B JIEHb JOOPOBOJIBHOTO yIOBIECTBOPEHUS TAKOTO TPEOOBAHHMS HITH B
JICHb BBIHECEHUS CYJI€OHOTO pENIeHUs, e€Clii TpeOoBaHHE MOTPeOHUTENs T0OPOBOIBHO YIOBIETBOPEHO HE
ObLI0.

Ilena Marepuana (Bemu), Nepe1aBacMoro UCIOJHUTENIO, ONPEAEISAETCS B I0TOBOPE O BHIIIOJHEHUHU
paOOoThI UJIM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), IOATBEPKIAAIONIEM €TI0 3aKIII0YECHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexieHue) Marepuana (BeUy), MPUHSATOTO UM OT MOTPEOUTENsI, €CIIA MOTPEOUTENh MPEAYIPEKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOPbIe MOTYT IMOBJIEYh 32 COOOM €T0 MOJIHYIO
WIM YaCTUYHYIO yTpaTy (IOBpeXIeHHe) MO0 eciaM yKa3aHHBIe CBOMCTBAa Marepuana (BEIIM) HE MOTIIH
OBITH OOHAPYKEHBI TIPH HAISKAIIEH TPHUEMKE UCIIOTHUTEIEM 3TOTO MaTepuaa (BeIn).
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(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OOsi3aHHOCTb uUcnNonHUTEeNss UWHdopmMmupoBaTb noTpedbutensa o6
obcToATeNbCTBaX, KOTOPble MOTyT MOBMIMATb Ha KayeCTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HMH(MOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHHE
yKa3aHU| MOTPeOUTENsS M NHBIE 0OCTOSATENHCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTHh Ka4eCTBO
BBINOJIHSAEMON paboTHl (OKa3bIBaEMOMN YCIIYTH) WIIM TOBJE€Yb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim motpeburtens, HECMOTpss Ha CBOEBPEMEHHO€ H OOOCHOBAaHHOE WH(POPMHUPOBAHHUE
WCTIOJTHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOIAHBINA WM HETOOPOKAYECTBEHHBIN MaTepHual, He
W3MEHUT yKa3aHUM O CHoco0e BBIMOJHEHUS paboOThl (OKa3aHUs YCIYrH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4e€CTBO BBIMONHIEMONH pPabOTHl (OKa3pIBAEMOW YCIyTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT UCIIOIHEHHUS JOTOBOPA O BBITOJHEHUU PabOTHI (OKa3aHUU YCIIyTH) U
MOTPeOOBAThH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n hopmbl onnatbl BbINOSIHEHHOM paboThl (OKa3aHHOM yCryru)
(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYTH B TOPSAKE M B CPOKH, KOTOPBIE
YCTAQHOBJIEHBI JIOTOBOPOM C UCHOTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OMJIATUTH BHITIOJHEHHYIO UCTIOJIHUTENIEM B TIOJTHOM 00beMe paboTy mociie ee
npusaTus norpedurenem. C cornacust noTpeOuTens padbota MOKET ObITh OIIaueHa UM TP 3aKIIOYSHUN
JIOTOBOpA B MOJIHOM pa3Mepe WM MyTeM BbIauu aBaHca.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOW3BOAMTCS TOCPEJACTBOM HATUYHBIX HWIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HAJTUYHOW (OPMBI pacyeToB OIUIaTa TOBApOB (paboT, yciIyr) MOTpeOuTeIeM
MIPOM3BOJIUTCS B COOTBETCTBUM C YyKa3zaHHUEM MpojaBla (HCIIOJIHUTENS) MyTeM BHECEHUS HAJTUYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENO), TM00 B KPEAUTHYIO OpraHM3alHMIo, JUOO TUIATeKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeNbHOCTh 110 MpUEeMY IUIaTexel (u3nyeckux Jul, JIM00 0aHKOBCKOMY
IUIATe)KHOMY  areHty  (cyOareHry), OCYIIECTBIISIOUIEMY  JESTeIbHOCTh B COOTBETCTBUH  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOM AESITETbHOCTH, €CIIM MHOE HE YCTAHOBJICHO (peliepaqbHbIMU
3aKOHAaMU WIM WHBIMA HOPMAaTHUBHBIMU IIpaBOBbIMM akTtaMu Poccuiickon ®enepanuu. Ilpu stom
00s13aTeIbCTBA TOTPEOUTENS TIEpea MPOAABIIOM (HMCIIOTHHUTENIEM) IO OIuiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTMUHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHU3aIuIo, JTN00
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IUIATE)KHOMY areHTY, OCYIICCTBIISIOMIEMY JCSITSIIEHOCTh MO0 MPUEMY IuTaTexell (PU3MYecKHux JuI, JTHOO
0aHKOBCKOMY TUIATEKHOMY areHry (Cy0areHTry), OCYHIECTBISIOIMIEMY AESITEIbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOU €SI TEIbHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okaszaHuA oTAeNbHbIX BUAOB ycnyr

[MocnencTBust HapyIIEHUsT YCIOBUI TOTOBOPOB 00 OKa3aHWU OT/EIHHBIX BHJIOB YCIYT, €CIU TaKUE
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOANaAaroT MO/ JCHCTBHE HACTOSIIECH TJIaBbl, OMPEISISIOTCS
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusa oTAeNbHbIX BUAOB YCIYyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT notpedbutenam

(BBenena deaepanbHbiM 3aK0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBITIOJIHEHUS OTJEJIBHBIX BUAOB pabOT MOTPEOUTEISIM
ycranasinuarorcs [IpasurensctBoM Pocculickon denepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBUIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHblA rocyaapCTBeHHbIM KOHTponb (Hag3op) B obnactu
3awWwuThbl NpaB NnoTpedbuTtenen

(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYAPCTBEHHBIN KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTENei
ocyltecTBisieTcs: perepalbHBIM OpraHOM MCIOJHUTENBbHOM BIACTH, YIOJIHOMOUYeHHBIM [IpaBuTenscTBOM
Poccuiickoit denepanuu (1anee - oprad rocyJ1JapcTBEHHOTO HAJ130pa).

2. IlpenmeroM denepalbHOTO0 TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI IIPaB
notpeOuTeneil ABIsoTCS:

1) coOmroneHue  U3rOTOBUTENISAIMH,  HMCIIOJHUTENSAMH, MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMH WIA YIOJHOMOYEHHBIMU HWHAWBHUIYAJIbHBIMM NPEIIPUHUMATENSIMH, HMIIOPTEPAMH,
BJIAJIEJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, yCTAaHOBIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
¢benepanbHBIMU 3aKOHAMHW M WHBIMH HOPMATHBHBIMU IPaBOBbIMHM akTaMu Poccuiickoit dexepanmu, a
TaK)K€ AaKTaMH, COCTABIIIOIIMMU INpaBO EBpasHiiCKOr0 5KOHOMHYECKOTO CO03a, PETYIUPYIOMUMU
OTHOIIECHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

2) coOroIcHNE U3TOTOBUTENIEM, UCTIOTHUTENEM (JIUIIOM, BBITIOJHSIONMM (QYHKIIUA HHOCTPAHHOTO
W3TOTOBUTENSI), MPOAABLIOM TpPEOOBAaHM, YCTAHOBJIEHHBIX TEXHHUECKUMH pErJIaMeHTaMH, WIN
00s13aTeNbHBIX TPEeOOBAHUN, MOJJISKANIMX NPUMEHEHHUI0 JO0 IHS BCTYIUIGHHMS B CHUJIYy TEXHHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexabps 2002 roma N 184-®3 "O
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TEXHUYECKOM pPEryJIMpoBaHuU";

3) coOmroneHue NpPOAaBLAMH U BIAJEIbIIAMH arperatopoB o00sS3aTENbHBIX TpeOOBaHUHM K
MapKUpOBKE TOBapOB CPEACTBAMH HJEHTHU(UKALWU, K TMepeAade HHQPOpMAIMM B TOCYAAPCTBEHHYIO
WH()OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a O00OpPOTOM TOBapoB, MOMJISKANINX O00s3aTeIbHOM
MapKUpPOBKE CpelCTBaMU HACHTU(UKAIMU, U UHBIX TpeOOBaHUl, CBA3aHHBIX C OOOPOTOM TOBApOB,
uH(pOpMaLIUS O KOTOPBIX MOMJEKHUT BHECEHHIO B YKa3aHHYI TOCYAApCTBEHHYI WH()OPMAIHOHHYIO
cucteMy B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO PETYJIMPOBaHUs TOProBoil aearenbHocTy B Poccuiickoit @enepanun", denepaibHbIM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pPETyJIMPOBAHMM MPOU3BOJICTBA U
000poTa Taba4yHBIX U3AETUH, TA0AYHON NPOAYKIIMH, HUKOTHHCOEPKAIICH MPOIYKIIMH U CBIPhs IS UX
npon3BojicTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
PETYJIIMPOBAHUK TPOU3BOJICTBA U 00OpPOTAa ATHIOBOTO CIIMPTA, ATKOTOJBHOW M CIHPTOCOAEpIKAIIEH
MPOAYKIIMK U 00 OrpaHUYCHUH MOTpeOSIeHnus (PacHUTHs) aJKOrOJbHON MPOAYKIMHU'", 32 UCKIIOUCHHEM
TaKuX O0OsI3aTENbHBIX TPEOOBAaHUM, OTHOCAIIMXCA K TMPEIMETy PErHOHaIbHOTO TOCYJapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JacTU POZHUYHOM MPOJaKH alKOTOJBHOM M CIHMpTOCOAepKallel MpoayKIUUA 1
(beneparbHOro roCyIapCTBEHHOTO KOHTPOJS (Haa3opa) B 00JaCTHU MPOU3BOACTBA U 000pOTa STHIOBOTO
CIIUPTA, aJIKOTOJILHON U CIIUPTOCOAEPKAIIEH TPOTYKIUH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzamusi U ocymiecTBiIeHUE (eneparbHOT0 TOCYJApPCTBEHHOTO KOHTpOis (Haa3opa) B
00JIaCTH 3alUTHI NpaB moTpeduteneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAA30pe) W MYHHUIMIAIBHOM KOHTpoJie B Poccuiickoit
Oenepanun".

4. Tlonmoxxenune o (eneparbHOM TOCYIapCTBEHHOM KOHTpoJIe (HAa30pe) B O0JacTH 3alUThI MpaB
notpebuTteneil yreepxkaaercs [IpasutensctBom Poccuiickoit @enepannu.

5. B monoxxennn o denepaibHOM rocyJapCTBEHHOM KOHTpOJe (Haa3ope) B 00JaCTH 3alIUTHI TIPaB
norpeOuTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOIO perjiaMeHTa U
(unn) 00s13aTENbHBIX TPEOOBAHMM, MOJIEKAITNX MPUMEHEHHUIO J0 JHS BCTYIJICHUS B CUITYy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OLIEHKA COOII0IEHHUS] KOTOPBIX OCYILECTBISETCS B paMKax (erepalbHOTro
rOCYJapCTBEHHOTO KOHTpOJNS (Haa30pa) B OOJIACTH 3allMThl NpaB TMOTpeOWUTeNel, a TakKe BUIbI
MIPOIYKIIMH, SBJISTFOIIHECS 00BeKTaMH (efepallbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001acTH
3alIHUTHI IIPaB MOTpeOuTENeH.

6. Opras rocyapcTBEHHOI0 HaJ30pa €XErOJAHO FOTOBUT TOCYJapCTBEHHBIN JOKJIAJ O 3alIUTe MpaB
notpebuteneii B Poccuiickoit @enepanuu B mopsake, ycraHoBieHHOM IIpaBurtenbctBom Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOTO HaJa30pa BIpaBe oOpamaTtbes B CyJ C 3asABICHUSMHU B 3aIIUTYy IpaB
nmoTpeOuTeneli W 3aKOHHBIX HMHTEPECOB OTIEIBHBIX MOTpeOuTeneit (rpymmbl  MOTPEOUTENEH,
HEOIPECNIEHHOTO Kpyra MoTpeOuTeNneii), a TakkKe C 3asBICHUSAMHU O JUKBUAANUHA HW3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHU3allud, UMIOpTepa, Biajaesblia arperaropa) jaubdo o
MPEeKpaIeHuU e TENbHOCTH WHIBUIYaIBHOTO MpeANPUHUMATEIS (YHOJIHOMOYEHHOTO
WHJIMBUIYAIBHOTO TIPEATNPUHUMATENS) 3a TpyOoe (MOBJEKIIee CMEPTh WM MacCOBbIE 3a00JeBaHMI,
OTpaBJICHHSI JIFO/IeH) HapyIIEHUE MPaB MOTPEOUTENEH.
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8. OpraH rocyJ1apCTBEHHOTO HaA30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENIHCTBOM Poccuiickoin
(Denepaumfl, MOXKET 6BITB IMMPUBJICYCH CyJOM K Y4YaCTHIO B JICJIC, 4 TAKKC BIIPpABC BCTYyHAThb B JCJIO IIO
CBOCH MHMIIMATHBE WM MO WHUIMATHUBE JIML, YYACTBYIOIIUX B J€Je, JJs Jaud 3aKII0YEeHUs 10 ey B
nesax 3allUThI InpaB HOTpe6HTeHeI>'I B paMKax rpaxJ1aHCKOro i AIMUHUCTPATUBHOT'O
CYJOTIPOU3BO/ICTBA.

9. Opran rocyaapcTBEHHOIO HaJ30pa BIIPABE /1aBaTh Pa3bsCHEHUS IO BOIPOCAM IPUMEHEHMUS
3aKOHOB M MHBIX HOPMATUBHBIX NMPABOBBIX akTOB Poccuiickoi denepannu, peryaIupyronmx OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynprupoBanue, npopuIakKTUYECKH BU3UT, HAOIIOJCHUE 32 COOIIOICHUEM 00s3aTEIbHBIX
TpeOOBaHUH, BBIE3HOE OOCIEIOBAaHME MOTYT NPOBOIUTHCS (heepalbHBIMU  TOCYAapCTBEHHBIMH
VUPESKIACHUSMH, TIOABEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaI30pa, B TIOPSIKE W CIydasX,
YCTaHOBJICHHBIX TOJOKEHUEM O (eiepaTbHOM TOCyIapCTBEHHOM KOHTpOJIE (HaA30pe) B 0OJIACTH 3aIUTHI
paB OTpeOuTenei.

Ctatbna 41. Ob6s3aHHOCTL n3rotoButens (vcnonHuTens, npopasua,
YNONMHOMO4YEHHOMN opraHusauum unu YNONHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuMartens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBleHUIO
MHdopMaLum rocyaapCTBeHHbIM OpraHam
(B pen. @enepanbHbix 3ak0oHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. U3rotoBuTenb (MCIIOJHUTENb, MPOAABEL, YIIOJHOMOYCHHAS! OPTaHU3aIMs WM YIIOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TpeANpPUHAMATENb, UMIOPTEp, BIAJENEN] arperaropa) mo TpeOOBaHHWIO OpraHa
TrOCYAapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBINM MMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAINIO, OOBSICHEHUS B MMCbMEHHOW W (WMJIM) YCTHOH opMe U MHYIO
nHpopManno, HEOOXOIAUMYIO IS OCYIIECTBICHHS OpPraHoM TOCYJapCTBEHHOTO Haja30pa W €ro
JOJKHOCTHBIMU JIMUAMH MOJITHOMOYHMI, YCTAHOBJIEHHBIX 3aKOHOATeNbCTBOM Poccuiickor denepanni.

(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapenen arperatopa B ciydasX, HPEIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
®enepanyn, 00s3aH NPEJOCTABUTH YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYLIECTBISIOLIEMY
OIEPAaTUBHO-PA3BICKHYIO JIEATENFHOCTh WM obecriedeHne Oe3onmacHocTn Poccuiickoit deneparmu,
3aIpOLIECHHBIE YKAa3aHHBIM OPTaHOM CBEICHHUS C UCIOJIB30BAHUEM €UHON CUCTEMBI MEKBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aUMOJICHCTBUSL B CPOKH, TMOpSIKE, cocTaBe M (hopMaTe, KOTOPbIE yCTAHABIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 01.04.2025 N 41-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
Ctatba 42.1. [onHoMouMsA BbICWUUX WCMONMHUTENbHLIX OPraHoB CYOBLEKTOB
Poccuinckon ®depgepaumm B o6nactm 3awmTtbl NnpaB notpedutenen

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa deaepanbHbIM 3aKoHOM OT 21.12.2004 N 171-D3)
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1. Bpicmmii HMCHONHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoir deneparuu
OCYILLIECTBIISICT MEPOIIPHUSTHS 110 PeaTn3alny, 0O0ECIIEYEHUIO U 3allluTe NpaB MOTpeOuTeae U B mpeaenax
CBOMX IIOJJHOMOYMM IPUHUMAET ONPE/IEICHHBIE MEPBI.

(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx comeHCTBHs 3amuTe MpaB MOTpeOuTeNedl MCIOTHUTEIbHBIE OpraHbl CYOBEKTOB
Poccuiickoit denepanuu pazpadaThIBalOT PETHOHATBLHBIE TPOTPAMMBI 110 3aIWTE MPaB MOTPEOUTENCH U
OKa3bIBAaKOT COI[GI\/'ICTBI/IC opraHaM MCCTHOTO CaMOYIIPpAaBJIICHUA U O6H.ICCTB€HHBIM O6I>CZ[I/IH€HI/I}IM
noTpedurenel (MX accoruaIusM, CoOr3aM) B OCYIIIECTBICHIH UMH 3allIUTHI MPaB MOTPEOUTEICH.

(n. 2 BeeneH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-®d3; B pen. denepaqbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. OpraH rocy1apCTBEHHOTO Ha/130pa YTBEP:KAAET METOANYECKUE PEKOMEHAALNH TI0 pa3paboTke U
peann3aniy perHoHaIbHBIX 1 MyHHUIIMIAIBHBIX IIPOrPaMM I10 3aIUTe IpaB MOTpeOnTeNeit.
(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBNEHUA MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Haf30pa UCMOSTHUTENbHbIM opraHam cyobekTtoB Poccunckon ®eagepauum

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHoMOYMST OpraHa TOCYIAapCTBEHHOTO HaA30pa IO  OCYIIECTBIEHHIO  (henepaabHOro
rOCYJapCTBEHHOTO HaJ30pa B 00JacTW 3alIMThl TMpaB MNOTpeOuTeNneil MOryT mnepeaaBaTbCs i
OCYIIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoit denepanuu MoCTaHOBICHUSIMHU
IIpaButensctBa Poccuiickoit denepaunn B mopsake, ycTaHoBIEHHOM dDenepaibHbIM 3aKOHOM OT 21
nexadpst 2021 roga N 414-®3 "OO oOuumx NPUHIIUAIIAX OPTaHW3AIWU MYOJIMYHONW BIACTH B CYOBEKTax
Poccuiickoit ®enepanun'.

CraTtbsa 42.3. lNogaya n paccMoTpeHue obpalleHun notpedburtenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienne moTpeduTeNss MOXKET OBITh HAMpaBIeHO B NUCbMEHHOW (opme Ha OymMa)KHOM
HOCHUTEJIE MJIM B 3JIEKTPOHHOHM (opMe B OpraH rocyJapCTBEHHOTO HaA30pa, MHBIE YINOJHOMOYEHHBIE
denepanbHbBIE OpTaHbl HCIOJTHUTEIHLHOW BJIACTH, WCHOTHUTENBHBIM oOpraH cyObekra Poccuiickoii
®enepanun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXET OBITh HaAMpaBiIeHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", B TOM yuclie OQHUIMAIBHOTO caifTa oprana
rOCyJapCTBEHHOTO Ha/30pa, MHBIX YINOJHOMOUYEHHBIX (pe/lepaibHbIX OpPraHOB MCIOJIHUTEIBHON BIIACTH,
UCTIOJHUTENIBHOTO opraHa cyobekta Poccuiickoii @enepanuu 1160 opraHa MECTHOTO CaMOYIpaBIeHUs (B
cyowsektax Poccuiickoit denepanun - ropogax denaepanbHoro 3nadeHuss Mockse, Cankr-IleTepOypre u
CeBacTonose ¢ HCIOIb30BaHMEM O(PHIMAIBHOTO CalfTa OpraHa MECTHOTO CaMOYIpAaBJICHHUS B Cilydae,
€CIM 3TO TIPEAYCMOTPEHO 3aKoHaMHu CyObekTOB Poccuiickoit deneparuu - roponioB ¢eaepanbHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra m CeBacTomnosnisi), €IMHOIO IOpTajla TOCYJapCTBEHHBIX U
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MYHUIIUTIATBHBIX YCIYT OO0 PETHOHAIBHOTO MOPTajia TOCYJapCTBEHHBIX U MYHHIIMTIAIBHBIX YCIYT, a
TaKXKE MOXET GBITB IMMPUHATO IPU JIMYHOM MTPUCMEC 3aABUTCIIA.
(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHATIBHBIX LEHTPaX IMPEAOCTABICHUS TOCYIAapCTBEHHBIX U MYHUIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCA NMPUEM OOpallleHui moTpeduTesneil 1 KOHCYIbTHpOBaHHE OTpeOuTeNel mo
BOIIpocaM 3alIUThI ux paB Ha OCHOBaHUHU corJalleHuun (0] B3ElHMOI[€fICTBHH MCKIAY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIIMIAJIBHBIX YCIYT H
(bellepa.HBHBIMI/I opraHamu HUCIOJIHUTEILHOU BJIaCTHU, OpraHaMHu TOCYyHapCTBCHHBLIX BHGGIOI[)KGTHLIX
($hoHI0B, OpraHamMu TOCYAapCTBEHHOW BiacTH cyOnekToB Poccuiickoit denepanmu, opraHaMid MECTHOTO
CaMOYTIPaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenemn, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Peaepauum

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuleHMe TIpaB MOTpeOUTeNel, YCTAaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (UCIIOJIHUTENb, U3TOTOBUTEND, YIIOJIHOMOUEHHAs
OpraHu3anys. WM YIOJIHOMOYEHHBIH WHAMBUAYAJIBHBIA NpPEINpUHUMATENb, HMIIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YIOJIOBHYIO WU TPa)XJAAHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoJaTesbecTBOM Poccuiickoit deneparum.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamMum MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOUTENed HAa TEPPUTOPHHM MYHHUIMIAIBHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYITPAaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalleHUsl MOTpeduTeNel, KOHCYIbTUPOBAaTh WX IO BOMPOCAM 3allUTHl INpaB
noTpedurene;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThbCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeNei);

pa3pabaTbIiBaTh MyHULIUTIAIHBIE TIPOTPAMMBI I10 3aIIUTE MIPAB MOTPeOUTENEH.
(a63ar BBennen denepabHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHUH 110 0OpAIEHHUIO TOTPEOUTENSE TOBApOB (paboT, yCIIyr) HEHAAISKAIIETo KayecTBa, a
TaK)Ke OMACHBIX IS JKW3HH, 3/I0pPOBbS, MMYIIECTBA INOTPEOUTENEH M OKpYKArOmEeH Cpeasl OpTaHbI
MECTHOTO  CaMOYIpaBIEHHs HE3aMEUIMTENbHO M3BEImaloT 00 3ToM  (enepanbHble  OpraHbl
UCTIOJTHUTEIBHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO TOBAapoB (pador,
yeuyr).

(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-03)

Yactb TpeTbs yTpatuia cuiy. - @enepanbHblii 3akoH oT 18.03.2019 N 38-D3.
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Cratbsa 45. paBa oblWecTBeHHbIX 00beAMHEHU NoTpebuTenen (Mx accoumauummn,
COHO30B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS
norpeduTenei (MxX acCcomualum, COI3bl), KOTOPHIE OCYIIECTBISIIOT CBOKO ACSITETLHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUH (WX acCOolMalMii, COI030B) M 3aKOHOJATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmiecTBeHHbIE OOBEIMHEHUS MOTpeOUTENed (MX aCCOLMAIMH, COO3BI) UISI OCYIIECTBICHHS
CBOUX YCTaBHBIX Heﬂeﬁ BIIpaBeC:

y4acTBOBAaTh B pa3palbOTKe 00s3aTeIbHBIX TPEOOBAaHMI K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX INPaBOBBIX akTOB Poccuiickon denepanuu, perylupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MPOBOJIMTH HE3aBUCHUMYIO JKCIIEPTU3Y KauecTBa, OE30MacCHOCTH TOBApoOB (paboT, yCIyr), a Takxke
COOTBETCTBHUSl IMOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, YCIyr) 3asBICHHOW MNpoAaBIaMU
(M3rOTOBUTENSIMH, UCTIOJTHUTEISIMU ) MH(OPMAIMH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTENeld W HAmpaBisATh B
OpraH TOCYAAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOI'O CaMOYIpaBleHUs HHPOpManuio o (akrax
HapylLIeHU IpaB moTpedutesneil g MpoBeAeHHUS NPOBEPKU 3TUX (AKTOB M MPUHATUSA B CIydyae HUX
MOJATBEPXKICHUS MEp 10 MPECEUYECHUIO HapyIIeHUH NpaB MoTpedOuTeNneld B TMpeaenax IOJHOMOYUH
YKa3aHHBIX OPT'aHOB, yUaCTBOBAaTh B MPOBEICHUHU SKCIEPTHU3 MO (pakTaM HapylIeHU# MpaB MmoTpeduTenei
B CBSI3U C oOpamieHusiMu norpedureneil. [Ipu ocyiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHeHNs moTpeduTeneld (WX accolMallid, COIO3bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBHTENEH
(ucmoHUTENEH, MPOAABIOB, YIOJTHOMOYCHHBIX OpPTaHMU3AINA WM YIMOJTHOMOYEHHBIX WHIAWNBHUIYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) TPEACTABICHUE TOKYMEHTOB (BBITOJTHEHUE JIEHCTBHI), 00I3aHHOCTH
NpeCTaBICHU (BBIIIOIHEHNS) KOTOPHIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YyCTAHOBIECHA 3aKOHOM;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHPOPMAIMIO O MpaBax MoTpeduTeneld U 0 HEOOXOAUMBIX JNEHCTBHIX IO 3alIUTe
ATUX TpaB, O Pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEIOBAHUN KayecTBa TOBapoB (paboT, yciyr), a Takxke
UMHYI0 UH(OpMaluio, Kotopas OyaeT cmocoOCTBOBAaTh pealM3allid TpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOonukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOuTeNnei (MX accoIualusIMH,
COI03aMHM) pe3yJIbTaThl CPABHUTENLHBIX HCCIIEAOBAHUI KadecTBa TOBapoB (padoOT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepalbHble OpraHbl HCIOJIHUTENBHOM BJIACTH, OPraHU3AIMH MPEJIOKEHHUS O
MPUHATUM MEP IO MOBBIIIEHUIO Ka4eCTBa TOBApOB (paboT, yCIIyT), 10 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3aly TOBapoB (BBIMOJHEHUS PadOT, OKAa3aHUS YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbIBIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIHMPOBAHUN 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKYypaTypsl U (deaepaabHble OpraHbl UCIIOJIHUTEIHLHONW BIACTH MaTepUaibl O
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MPUBJICYEHUN K OTBETCTBEHHOCTH JIUI[, OCYIIECTBISIONIMX MPOU3BOJICTBO M peaju3allMi0 TOBapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEABSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXE HAPYIIAMIIMX TMpaBa MOTpeOUTeNel, yCTAaHOBJICHHBIC 3aKOHAMH W HWHBIMHU
HOPMaTHUBHBIMU IPABOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiateCsi B OpraHbl TPOKYypaTypbl C Tpock0aMH TPUHECTH MPOTECThl O MPUIHAHUHU
HCHGﬁCTBHTCHLHBIMH aKTOB q)e;[epaanblx OpTraHoB HUCIOJIHUTEIHLHOU BJIaCTH, aKTOB HCIIOJIHHUTCIIbHBIX
opraHoB cyowekToB Poccuiickoii ®enmeparuu W aKTOB OpPraHOB MECTHOTO CaMOYIPAaBIICHHUS,
MPOTHBOPEYAIIMX 3aKOHAM U WHBIM PETYJIHPYIOIIUM OTHOIIECHHUS B O0JIACTH 3aIIUTHI IIPaB MoTpeduTenen
HOpPMAaTHUBHBIM MPAaBOBBIM akTam Poccuiickoi denepannu;
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbCss B CyIbl C 3asBICHUSMH B 3allUTy MpPaB TOTPEOUTENEH W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeOUTENeH (TPl MOTPEOUTENEH, HEONPEEICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B (DOPMUPOBAHMM OTKPBITHIX U
OOIIEOCTYHBIX ~ TOCYJApCTBEHHBIX HH(OPMAIIMOHHBIX pPECypcoB B O0JIACTH  3aIUTHI  IMpaB
noTpeduTenei, kauecTBa 1 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOTO 3aKoHA OT
25.06.2012 N 93-D3)

Ctatbsi 46. 3awmTa npaB WU 3aKOHHbIX WHTEPECOB HeoNnpeaerieHHOro Kpyra
notpeé6urenen

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEHNs TOoTpeduTenel (WX accoIMaluu, COI03bI) BIPaBE MPEABSIBIATh HCKA B CYyABl O
MpEKPaIIEHUU MPOTUBONPABHBIX JEHCTBUNM HM3TOTOBUTENS (MCIOJHUTENSA, MPOJABIA, YINOJTHOMOYEHHOMN
OpTaHU3aIK WM YIIOJTHOMOYEHHOTO WHIMBUAYAILHOTO MPEIIPUHUMATENSI, UMIOPTEpa) B OTHOIICHUH
HEOIPEeICIEHHOT0 Kpyra NoTpeOuTenei.

(dactpb nepBas B pen. DenepanbHoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOPEHHH TAKOTO MCKa CyJ OOS3bIBACT MPABOHAPYLIMTENS TIOBECTH B YCTAHOBJICHHBIH
CyJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIMU WM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOuTenei
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIHO CHJIy pENIEHHE CyAa O TNPU3HAHUU JEHCTBUH U3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YHNOJHOMOYEHHON OpraHM3alMM WIM YIOJIHOMOYEHHOTO WHJMBHUIYaJbHOTO
NpearpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIIEHHWM HEONMPEAENEHHOro  Kpyra
notpeOuTeneil 00s3aTeNbHO I Cyla, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro Mpas,
BO3HUKIIKUX BCJIEICTBUE HACTYIUICHUS TPa)kKJaHCKO-TIPABOBBIX TOCIEACTBUN JEHCTBUI H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YHNOJHOMOYEHHON OpraHM3alMM WIM YIOJIHOMOYEHHOIO WHJMBHUIYaJbHOTO
MpearpuHUMAaTENsl, UMIIOpPTEpa), B YaCTU BOMPOCOB, UMEIH JIU MECTO TaKue JIEUCTBUS U COBEPILEHBI JIN
OHM  H3TOTOBUTEIEM  (MCHOJHUTENIEM, MPOAABIOM,  YIOJIHOMOYEHHOM  OpraHm3anuend  WiH
YIOJTHOMOYEHHBIM UHIUBUIYabHBIM NPEATNPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEAbIBICHHOTO OOIIECTBEHHBIM OO0bEeIUHEHUEM
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noTpebureneii (MX accoluanuei, COK30M), OpraHaMHd MECTHOTO CaMOYIpPABJICHHS B HWHTEpecax
HEOTpEJICIEHHOTO Kpyra MOTpeOuTeNnei, Cy/l MPUHUMAET peIIeHHE O BO3MEUIEHUH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTENe (MX accoIMalliy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MMOHCCCHHBIX II0 ACITY CYZ[CGHBIX HU3JICPIKCK, a4 TAKIKC HHBIX BO3HHUKIIUX 10 O6paH_[€HI/I$I B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOMUMBIX PAcXoO/IOB, B TOM YHCIIE PAcXOJ0B Ha IMPOBEICHUE
HE3aBUCHUMOM OKCIIEPTU3bl B CIydae BBIABJICHUS B PE3YJIbTaTe IPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciyram).

IIpe3uneHt
Poccuiickoit denepanuu
b.EJIBIIUH
Mocksa, [lom CoBeToB Poccnu
7 depans 1992 rona
N 2300-1
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